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Abstract This paper deals with the viewer’s recognition of diversity on digital media services. For this reason, the
researcher focused on the IPTV user, how the perception of the diversity of the digital media service affected the
user's satisfaction. The results are as follows. First, digital media service user recognized that supply side diversity
of media channel and VOD affect recognition of accessibility (easy of use) and perceived playfulness. Second user
recognized that variety of performers and actors affect recognition of accessibility and perceived playfulness.
Moreover, it was found that recognition of accessibility, actor’s diversity, perceived playfulness affect use’s
recognition for media player’s contribution of diversity, and media satisfaction. As in this paper, the researcher
expects that this kind of methodology for confirming of user’s recognition of diversity will contribute to preparing
a future media policy.
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Table 1. Breakdown of respondents
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SABA 5442 Table 19 Aestoich. o] 5
$Ad 7109 (51.7%), 4144 66378(48.3%)= ?*éﬂ&’ii’ﬁ,
AT Ao 4242 Mg 267H(19.4%), 7
FAHS 3t 44 339131(24 7%), A
AetAFA 1435(104%) 2 T4 =Tk

Demographic categories Frequency Percentage (%) Demographic categories Frequency Percentage (%)

Male 710 51.7 Professional 108 79

Gender
Female 663 48.3 Office worker 630 459
25-29 143 10.4 Technician/Sales 202 147

QOccupation -

Age 30-39 332 24.2 House wife 198 14.4
40-49 386 28.1 Self-employed 135 9.8

(average
44.2) 50-59 382 27.8 Others 100 7.3
60-64 130 95 Seoul 267 19.4
~30 167 12.2 Gyeonggi/Gangwon 473 345
Income 30-50 454 33.1 Address Gyeongsang Pv. 339 24.7
(mil.kew) 50-80 515 375 Chungcheong Pv. 151 1.0
80+ 237 17.2 Jeolla/ Jeju + 143 104
Sum 1,373 100.0 Sum 1,373 100.0
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Hgw A= x2=3533504, df=395, p=0.000
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Table 2. Results of reliability and validity

Variables of proposed Sandard
P zed item tValue CR AVE
model )
loading
dit 0.774 3BA71+
di2 0.79 34737+
di3 0.707 29,308
di4 0729 30519+
Diversity 1
o1 di5 074 31.23+ 0967 0.767
die 0839 37.397+
dt7 0821 -a
di8 0670 27.330
d19 0.749 31.6%*
®1 0830 30477+
Diversity 2 a2 0836 -
0880 0.607
2 3 088 4742+
4 0729 X036+
ael 0834 37522+
i ae? 0849 -
i ae3 0719 .18+
By of U 0911 0634
aed 0638 25705+
(AE)
aeb 061 28676+
EES) 0618 24,648
Porcsi ppl 0678 28371
el e | oss | a4
Playfulness 0859 0.605
pp3 084 38083+
(PP)
ppd 0864 -
Perceived pd1 0774 28002+
roeive
o pd2 0643 23033
Diversity of 0727 P 0.780 0471
Pvep |22 O ;
pc4 0.767 -
sal 0.837 -
S | w2 | oo 478 | 098 | 0766
3 0875 45093

Summary of model fit indices  x*=3,040.954, df=390, p<0.000, RVIR=0.057,
GA=0853, PGH=0715, IFI=0910, TL=0899, CH=0910, PNF=0.805,
PCH=0.816, RMSEA=0.070

<0001, a) fixed to 1

Table 3. AVE and SMC

Var. 1 2 3 4 3 6

1.D1 0.767

202 0271 0.607

3AE 0651 0256 | 0.634

4PP 0646 0407 0.531 0.605

5PD 0510 029 0497 048 | 0471

6.5A 0419 0.285 0483 0497 0548 | 0.766

= Values in bold data along the diagonal indicate the AVE.
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Table 4. Results of Model estimated by AMOS

Path of proposed Standardized .

model item loading tvalue Results
H1 D1 | AE 0.775 27.685 = Support
H2 > | PP 0590 14.636 Support
H3 D2 AE 0.158 7.309 xxx Support
H4 - op 0.332 14.708 Support
H5 AE 0.168 4074 »xx Support
H6 | — 0.179 3,585 #+ Support
H7 | D1—> 0.116 4,087 **+ Support
H8 ?3 PD 0.39%4 8.911 wxx Support
H9 T 0.271 5.975 *xx Support

PD

HIO | O | SA 0.782 23.896 Support

Summary of model fit indices : x?=3533.504, df=395 p=0.000,
RMR=0.191, GFI=0.837, NFI=0.881, RFI=0.869, IFI=0.893, TLI=0.882,
CFI=0.893, PNFI=0.800, PCFI=0.811, RMSEA=0.076

*) p< 0.1, ) p< 0.05, ) p< 0.001

Accessibility’ Easy
of Use (AE)

ARl S AN dEFE = Ao e
7Hd How A= Atk 7Hd H62 t ko] 3.585(p<0.001)
2 AT R AR IPTV vk 710l
3k A xpe] FAA olalo A(+)e] Jeks FE= Ao
2 yehd 7 Heol AEEHATE 7 HIS t #tel
ARTp<OODE  Ad/Zeas 5 FZazclerye
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Ak E74-L PTV thpd 71odol vlat A 3ate] 34
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HI(+)
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Fig. 2. AMOS test of proposed mode
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