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The Convergence Approach Based on Grounded Theory methodology
on Nurse’s Experience of Workplace Bullying
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Abstract The purpose of the study is to explore the experience of bullying in the workplace of nurses. The study
period was April 1 2013 to July 5 2013. The subjects were 14 nurses who had experienced bullying at their
workplace. Data were analyzed using Strauss and Corbin's grounded theory methodology. With data analysis, 139
concepts, 35 subcategories, and 13 categories were generated. "Disregard of presence by negatively learned inertia"
was the central phenomenon for workplace bullying of nurses, and the core category was ‘struggle to regain oneself.
This study will contribute to a change in individual and organizational awareness of bullying in the workplace by
presenting a dynamic process of nurses experiencing bullying. Research is required on identifying workplace bullying
status, monitoring methods and program development to reduce workplace bullying of nurses.
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Table 1. The categories about nurses’ experiences in workplace bullying

Elements

Categories

Subcategories

Causal conditions

Ego-vulnerable group

Unstable victim

Self-centered offender

Insincere manager

Inefficient organizational culture

Inefficient organizational system

Heavy work stress

Fixed recognition

Contextual conditions

Power imbalance

Hegemony(s)

Negative networks

Clash of expectations and losses

Meeting intention

Self-defense

Pit of thought

Whirl of emotion

Core phenomenon

Disregard of existence

Create invisible wall

Driving for official reasons

Verbal scars

Trap for work

Driving for threats

Negatively learned inertia

Psychological inertia

Structural inertia

Intervention condition

Supportive networks

Seeking emotional help

Action/interaction
strategies

Patience for existence

Handle with your heart

Accept reality

Trying to find one's place

Active execution

Appeal for injustice

Finding new hope

Consequences

Depletion of living energy

Becoming run out body

Psychological withdrawal

Increasing negative energy

Formation of distrust

Give up nursing care

Formation of negative recognition

Formation of responsible interest

Seeking constructive direction

Struggle of ambivalence

Turnover or incomplete remaining

Substantial turnover

Emotional turnover

Uncomfortable adaptation
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Fig. 1. A paradigm of nurse’s experience of workplace bullying
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