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Abstract In this study, 200 social workers in Seoul and Gyeonggi area were surveyed using convenience extraction
method. Data were analyzed by frequency, reliability, correlation, and regression analysis using IBM SPSS Statistics
20, and Sobel test was performed. The purpose of this study was to investigate the effects of empowerment on the
relationship between exhaustion and organizational effectiveness of social workers and to provide basic data for
improving organizational effectiveness. The results of the study are as follows. Empowerment was found to be
mediated in the relationship between exhaustion and job satisfaction, which is a sub - area of organizational
effectiveness. Empowerment was found to be mediated in the relationship between exhaustion and turnover intention,
which is a sub - domain of organizational effectiveness. Therefore, it is necessary to have a resting place that gives
a sense of security to the exhausted social worker rather than granting authority for the social welfare organization.
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Table 1. Relationship between burnout, empowerment,
organizational effectiveness
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Table 2. Mediating effect of empowerment in

relationship between exhaustion and job
satisfaction

Step 1 Step 2 Step 3
Empoverment | ¢,00%00 | sarsodion
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Table 3. In the relationship between exhaustion
and job satisfaction, Sobel test of
empowerment
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Table 4. Mediating effect of empowerment on
relationship  between  exhaustion and
turnover intention

Step 1 Step 2 Step 3
Erpowerrent | OSE on
constant 3.118™ 29477 1518™
Exhaust 33K 012 -14
Empowerment 458"
=4 02 .000 193
F 13.020™ 016 15.207"

“p<.001
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Table 5. In the relationship between burnout and EA, A7 H = AS| EAALE Yo R AL X
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