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The Correlation between the Job Characteristics, Psychological
Wellbeing, and Organizational Commitment of Workers in Social
Welfare Organizations Using Spss program
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Abstract The aim of this study is to analyze the correlation between the job characteristics, psychological
wellbeing, and organizational commitment of workers in social welfare organizations. The subjects were 275
workers of social welfare organizations in Y city, Gyeongsangbuk-do. The analysis were frequency, reliability,
correlation, and regression using the SPSS Program. The results of the study, analyzing the effects of job
characteristics on organizational commitment showed that authority, harmony, and autonomy had positive
effects on organizational commitment. Analyzing the effects of job characteristics on psychological wellbeing
showed that authority and harmony had positive effects on psychological wellbeing, but autonomy was not. The
organizational commitment to the effects of job characteristics on psychological wellbeing was analyzed as the
partial mediated effect. The implications of this study are expected to be utilized as baseline data in developing
programs for improving organizational commitment for the psychological wellbeing of social welfare
organizations workers.
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1.
Table 1. Characteristics of the sociology of population
Total (N=275 )
Category
Frequency | Ratio(%)
Sex Male 107 389
Female 168 61.1
Under 30 43 156
31-35 45 164
Age 36-40 56 204
41-Under 50 78 284
50 or over 53 19.3
Less than high 8 29
school graduate
High school graduate 12 44
Edtxcatllon College graduate 119 433
eve d-year university
115 418
graduate
Graduate school o1 76
graduate or more
) Married 186 67.6
I\S/Itartltal Single 84 30.5
alus Divorced 5 1.8
Social Welfare
Facility Organization 3 338
Type Facnlty for the 18 66.2
handicapped
Director 7 25
General Manager 10 36
Employee in charge 0 145
Position of department
Social worker 167 60.7
Therapist/Care worker 24 87
Other 27 9.8
Total 275 100.0
3.2
) (eigen
value) 1.0 ,
52.706%
< 2>

2

Table 2. Verification of the validity and reliability of
the job characteristics of workers in social welfare

organizations
Component B Vari Aocum | Reliab
igen | Vari M
Category | Auth [Harmo | Auton | e | ant | Y3 | 1Y
ofty| ny | omy Variant | Value
Characteri
otic3 J73 | 17 015
Characteri
stiod 765 | 041 | -014
Characteri
stics 726 | 229 | 088
Characteri| g1q | _ 551 | - g8
stic7 278
Characteri 3616 16 27.816| .827
aracteri
stic8 612 | 316 | .051
Characterl| oo | 91 | 104
stic11
Characteri
stico 583 | 073 | 122
Characterl| 77| 21 | 06
sticl
Characteri| -.12
stich 0 740 | -.079
Characteri 138
J 212| 620 | .125 |1.803 20 41.686| .646
Character 519 | 571 | -017
stic12
Cha.racten -02 —143| 869
sticl4 6 1.0
Characteri 1.433 o1 52.706| 667
aracell 142| 169 | 780
stic13

KMO=819, X2=010.255+, df=78, p=000

KMO 0.819
, ¥*=910.255
0.5
Cronbach’s Alpha 0.6

10
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< 3 . 4

Table 4. Verification of validity and reliability of
psychological wellbeing

3.
Table 3. Verificati f lidi d liabili f
able 3. Verification of validity and reliability o Component | _ | Acoum | el
organizational commitment Catedo Eigen | Varian ulated | biity
%V | Pacoogeal | valwe |t | 2o | Y
Compo . Wellbeing ariant | value
nent Reli -
— | Acoum | abili Welloeings | 773
Category | Organiz Eigen | Varian | -ted y Wellbeing2 | 762
ational | Value |t |t [ Valu Wellbsing6 745
- ellbein ;
Commit e " 3,140 | 52333 | 52.333 | 815
ment Wellbeingd 720
Commitment9 818 Wellbeing1 714
Commitment4 796 Wellbeing3 616

Commitment1 .768
Commitment3 | .752
Commitments | .747 1
Commitment12 | .744 ,

Commitment6 | 735 (eigen value) 3.140 ,

Commitment8 | .728 | 7.887 | 52580 | 52.580 | .935 52.333% ) KMO
Commitment11 | .72
Commitment15 | 715
Commitment10 | .696
Commitment14 | 683
Commitment13 | .676

KMO=.828, X2=492.930***, df=15, p=.000

0.828 , X’=492.930

, Cronbach’s Alpha 0.815

0.5

Commitment2 659

Commitment7 611

KMO=944, X2=0422.209w++, df=105, p=000 28 9

, 1 33
, (eigen
value) 7.887 , 385 , '
52.580% . KMO 0.94 _ 359
5% +1.96
, Cronbach’s Alpha 0.935
+1.96
0.5
< 5>
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) < 5> < 6>
6.
‘ Table 6. Analysis of the effects of job characteristics
'(M=3.85), * (M=3.16)," (M=3.10) on organizational commitment
, Stand
3.50, Non—lstandard ardize Collinear
Indepe Depen| 60 d Statistic
3.76 . ndent | dent | Coefficient |Coeffic i
Variab|Variabl ient p
e e Stand Tolera
B ard | Beta nce | VIF
Error Limit
> A . (Constl 4 53 | 260 3966.000
Table 5. Descriptive statistical analysis on measurement ) ant)
variables Organi :
zaton | 265 | ce2 | 30 >5%) 00| 865 [1.155
Averag | Standard | Skew | Kurto al
Category N e Deviation | ness | sis Comm Harmo 182 | .051 | 199 Si?Q 000| .878 [1.140
auh tment| WV
utho
qy |2/5| 3% | 52 | -070|-0% Ao e | om | 25 282 00| 985 (1016
Job
Charact H:‘r:;” 275 | 316 | 63 | 128 | 584 R Square=266, F=32.786+, D-W-=1.985
eristics Ao <001
275 | 3.10 .69 -439 | .078
omy
Organizational _
Commitment 275 | 359 57 042 | 293 3.5
Peychalogical | 50 | 976 | 48 | 049 | -023
Wellbeing
, R Square=0.210
3.4 21.0% , F=24.027
D-W 1.829
) 0.1 , VIF 10.0
, R Square=0.266
0 =
26.6% , F=32.786 . (t=6.662, p<0.001),
D-w (t=2.600, p<0.05) )
1.985
, 0.1 , VIF 10.0
’ <
(t=5.889, p<0.001), (t=3.582, 7>
p<0.001), (t=4.282, p<0.001)

(+)



7.
Table 7. Analysis of the effects of job characteristics
on psychological wellbeing

Stand s.
Non-standr | ardize i
) Collinear
Depen dized d Statistic Table 8. Analysis of the mediated effects of
Indepen -~ 4 Coefficient Ogeﬂ|c organizational commitment on the effects of job
dent Variabl fent t p characteristics on psychological wellbeing
Variabl
e e Serd Toler p—
B |ead | Beta ance | VIF Non-standar rdized
Emor Lirmit Depen | indepe dized Coefic] R
( dent | ndent | Coefficient et |Squ| F t D
Variabl | Variabl
Ooant)S‘ 2005 | 224 9350 | .000 ot Ve Sord arfe
. B | ad | Beta
Poyohal \AUO - e | | 387 52| oo | 65| 1.155 Error
ogical | v *
Wellbein i (Const
Hamol 114 | 04| 150 | 2600 | 010 878 [1.140 O T |1-062) 260 40411.000
g ny zationa %571
oo U e 2510
my =02 | 037 |-032 | -580 (.563|.985 [1.016 Commi| Charac| 709 | 072 | 511 - 000
tment |teristics -
R Square=210, F=24.027+~, D-W=1.829 Co
nst
logical 175 57728
Wellbei| Job P e 7508
Charac| 481 | .063 | 418 ’ 000
3.6 "9 lteristics -
(Comst |1 706 220 7767 | 000
Job s
Psycho|Charac| 258 | 089 | 224 3747 000
logical |teristics 250 53000 ™
3 Wellbei | o
| Qe 6.306+
zatonal 314| 050 | 379 1 000
< 8 ment
L " ’ Sobel test : z=5.205x, p=000 *++p<.001
(t=9.827, p<0.001). 2 4
) '
(t=7.598, p<0.001). 3 ,
) :
(t=6.326, p<0.001), (+)
(t=3.747, p<0.001), 2
(0.418-0.224). Sobel ,

test , 2=5.295
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(t=5.889, p<0.001), (t=3.582, p<0.001),

(t=4.282, p<0.001)

[8].

9.

(t=2.600, p<0.05)

6.

[7].
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(+)

(t=6.662, p<0.001),
(+)
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