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Impact of Job Characteristics of Employees on Quality of Work Life in Hospital Contract Foodservice

- Focus on Mediating Effect of Operating Types -
Ki Oak Hong*

Abstract

Department of Foodservice and Culinary Management, Kyonggi University, Korea

This study conducted an empirical analysis of the effects of job characteristics on work-family conflict relation and quality
of life, as well as moderating effects in accordance with operation type, by targeting 245 dietitian/cooks working for contract
foodservice companies. The results of this study are as follows. First, the autonomy and feedback had negative () effects
on work-family conflict while functional diversity had positive (+) effects on work-family conflict. Job identity and job
importance had no relation with work-family conflict. Second, work-family conflict had negative () effects on job
satisfaction, work-family relation, job support, general happiness, and job environment while having positive (+) effects on
job stress. Third, in all paths except for the path with effects of work-family conflict on job stress, there were no differences
between the group of shops operating 365 days and the group of shops operating 5 days a week. It would be helpful to the
effective operation of human resources by emphasizing the necessity of differentiated management for companies with
shops operating 365 days and shops operating 5 days a week, as well as managing employees’ job characteristic factors,
work-family conflict, and even quality of life.

Key Words: Contract foodservice, job characteristics, quality of life, operating type, work-family conflict
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<Table 1> General characteristics of the subjects

Classification n=245 %

Gend Male 87 35.5

ender Female 158 64.5

20~29 92 37.6

A 30~39 111 453

£ 40~49 35 143

more than 50~59 7 2.9

college graduate 84 343

Education university graduate 121 494

graduate school 40 16.3

Marital unmarried 147 60.0

Status married 98 40.0

less than 5 years 101 41.2

C more than 5 years 60 24.5

areer more than 10 years 65 26.5

more than 20 years 19 7.8

less than 200 million won 23 94

. 200~400 million won 72 294

Fan}[ﬁly 400~600 million won 46 18.8

MOMY 600~800 million won 44 180
income

800~1,000 million won 29 11.8

more than 1,000 million won 31 12.7

staff 138 56.3

Positi manager 39 15.9

oSO eputy 48 196

more than section head 20 82.0

Operational ~ Always operating (365 day) 198 80.0

type 5 days a week 47 19.2

o . nutritionist 155 63.3

CCupaton ook 90 367
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<Table 2> Factor analysis and reliability analysis of job characteristics
Component Details C(;I/Ig;:r;:m Communalities Eigen values % of variance Cronbach’s o
Determination of methods and procedures is
relatively free 881 799
Compared to other jobs, my job has mostly 8 3
Tob autonomous discretion ’ ’
[\ . s .
Autonomy My personal judgment is highly permissible 773 71 2.902 17.069 .848
when I perform my duties
When I make a business decision, my
opinion is much more applicable than a .654 567
senior instructor
Any mistakes can be identified immediately .859 780
It is possible to know whether the business 220 704
Tob result is good ’ ’
(o] . . . a2
Feedback It is possible .to conﬁ@ whether the job 77 644 2.692 15.834 811
performance is progressing well
Obtain information about job results or 647 509
processes from senior or colleagues ’ ’
My job requires a variety of skills and 203 741
Tob knowledge ’ ’
Div(e)rsity My job is difficult for beginners to perform 769 662 2.097 12.337 693
alone
My job is very simple and repetitive (R) .696 673
My job can be performed without relying on 202 713
b others ’ ’
| di?m My job is independent 710 621 1.844 10.848 577
v My job is to be responsible and complete 523 441
from beginning to end ’ ’
If my job is done wrongly, it has a big 203 705
impact on my organization ’ ’
Job My job processing results have a lot of
Importance  impact on other colleagues and organizations 723 091 1731 10.184 333
My job is the most important job in my 609 573

organization

KMO=0.749, Bartlett: 1540.833 (df=136, Sig. = .000), Cumulative % variance=66.272%, R: Reverse scale
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<Table 3> Factor analysis and reliability analysis of work-family conflict

Variable name Details C(I)\r/}qalz:i)r::m Communalities FEigen values % of variance Cronbach’s o
}[\(/)nyu\;g)ﬁk nii, sf(:l HrlliLll;nzruotliljS that it is difficult 885 784
{ic;:s in the workplace interfere with family 875 766
It is difﬁcult to fulfill the responsibility for 948 719
the family because of the time of the work
N it iffty in il e and responsblty 89 705 44 a6 5%
;;ha‘:ogri the family event plan because of 764 584
‘]}“Vliqgl ciigrinds of family or spouse interfere 654 08
aBte}:xli)r;lglézt were efficient at home are not 639 408
KMO= .869, Bartlett: 1045.723 (df=21, Sig. = .000), Cumulative % variance=62.764%
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<Table 4> Factor analysis and reliability analysis of employee quality of life

Component Details Compqnent Communalities Eigen values % of variance Cronbach’s o
Matrixs
My job is as fun and diverse as | want .786 712
; get a sense of success and accomplishment 746 759
in our company
I am satisfied with career opportunities 729 709
available from my company
Our company is good at communicating with 708 703
employees
Our company encourages us to do our best 708 723
I am proud to tell others that I am part of 698 3
our company
.Job . I am involved in decisions that affect me at 611 626 12872 44385 040
satisfaction my company
I recommend the company to be a good 604 644
place to work for others
I can speak my opinion and change my 508 506
working environment
'Our. company provides what it needs to do 567 691
its job effectively
I am gener'ally satisfied with the quality of 484 675
my work life
I am satisfied with the physical environment 470 625
of my workspace
I feel pressure from the company .823 731
S I feel burdened to increase my working hours 725 693
tij;:kat I feel pressured during inappropriate work hours .690 .708 2.750 9.483 .833
There are things I can’t finish with my schedule 687 676
I was unhappy or depressed lately 642 706
My recent work hO}Jrs @d patterns fit well 697 736
with my personal situation
Hf)me-work The company is flexible enoggh Fo help me 657 630 1554 5358 346
interface ~ coordinate my work and family life
I can mgmtgm a balance between my job 605 688
and family life
I am encouraged to develop new technologies 722 617
I have a chance to get advice from my boss 714 646
about my job
Job Support L . 1.279 4410 335
My company will give praise when I have
626 724
done good
I have a chance to use my skills in the company 579 .601
G [ well I am quite happy overall lately 710 774
e“f)f;n W T am satisfied with my life 677 769 995 3432 891
& I feel good now 644 755
Working I am working in a safe environment .803 842
condition =~ Working conditions are safe 786 .840 221 3175 909

KMO=0.932, Bartlett: 4941.850 (df=406, Sig. = .000), Cumulative % variance=70.244%,
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<Table 5> Correlation Analysis

1 2 3 4 5 6 7 8 9 10 11 12 Means SD
1. Job Autonomy 1 283 0.75
2. Job Feedback 366%¥¥* ] 3.62 0.56
3. Job Diversity .000 182%* 1 3.67 0.66
4. Job Identity 022 099 223%xx ] 372 055
5. Job Importance Al4¥** 091  -065 -017 1 311 071
6. Work-Family Conflict -.197** -175%* .149% -002  -.005 1 287 0.72
7. Job satisfaction S3FxE AROREE D14¥*  200%F  242%** . 308*%** ] 326 0.65
8. Stress at work -219%* -311%#* 110 .002 012 O53¥¥*_A19%*x ] 3.07 0.80
9. Home-work interface ~ .408*** 223*¥*.(73 025 223¥Fk_624FFF 5RO¥H*F - 564*%** ] 289 0.84
10. Job Support 335%xk ARFRERF QTQ¥E DITRE 145%  -205KF¥ TAQwRE JSTRER 3QAREE ] 342 0.61
11. General well-being A04x** 264*%*%* (050 097 22]FFK L AOQFERE GOO¥FF L 52BFF* GRO¥ K SISREx ] 3.14 0.75
12. Working condition 272%%* 328%*%* (029 048 A89¥* L 38IHREF 622%k* - 302%** 549 509 462 1 3.19 0.85
*p<0.05, **p<0.01, ***p<0.001
<Table 6> Regression analysis of job characteristics and work-family conflict
Classification Estimate S.E. CR. P

Job Autonomy — Work-family conflict -175 070 -2.521 012

Job Feedback — Work-family conflict -.190 086 -2.208 .027

Job Diversity — Work-family conflict 206 070 2.930 .003

Job Identity — Work-family conflict -.031 083 -373 709

Job Importance — Work-family conflict .097 068 1.421 155

*p<0.05, **p<0.01, ***p<0.001
<Table 7> Regression analysis of job work-family conflict and quality of life
Classification Estimate SE. CR. P

Work-family conflict — Job satisfaction -.359 053 -6.780 .000

Work-family conflict — Stress at work 723 054 13.481 .000

Work-family conflict - Home-work interface -.728 058 -12.482 .000

Work-family conflict — Job Support -249 052 -4.818 .000

Work-family conflict — General well-being =511 058 -8.868 .000

Work-family conflict - Working condition -448 070 -6.432 .000

#£p<0.05, **p<0.01, ***p<0.001
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<Table 8> Moderating effect analysis

always operating (N=198)

5 day operating (N=57) unconstrained constrained

Classification model x>  model ? Ax’
B t-value P B t-value P (df=90) (df=91) (d=1)
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#p<0.05, **p<0.01, **%p<0.001
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