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The effect of small business owner’ s professional
education on business performance

Seong, Gyu-sun®
Choi, Yang-ae**

Abstract

This study focused the effect of small business owner’s competencies on business performance. Especially
mediating effect of professional education between independent variables and dependent variables. As a result of
statistical analysis, 3 hypothesis were accepted and 1 hypothesis was rejected. HI. The relationship between small
business owner’s managerial competencies and business performance was positive. H2. The relationship between
small business owner’s technological competencies and business performance was not valid. H3. Professional
education was mediating effect between small business owner’s competencies and financial performance. H4.
Professional education was mediating effect between small business owner’s competencies and non-financial
performance. This study founded professional education was mediating effect, especially partial mediating effect
between small business owner’s competencies and financial performance, non-financial performance. This study
provided logical background on government support of small business owner’s professional education and small

business owner’s spontaneous participation in professional educations.

Keywords: Small Business Owner, Small Business Owners’ Competencies, Professional Education, Business Performance,
Mediating Effect.
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