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Abstract
and job satisfaction in instructors. The data were collected from 323 fitness center instructors using multistage
stratified cluster random sampling method. With the collected data, factor analysis, reliability analysis, frequency
analysis, correlation analysis, model fit tested, and structural equation model were performed by SPSS 23.0 and
AMOS 20.0. The result of the analysis were summarized as follows. First, the emotional labor(inner behavior)

The purpose of this study was to investigate the relationship between emotional labor, job burnout

impacts negative influence on job burnout of fitness center instructors. Second, the emotional labor(surface
behavior) impacts positive influence on job satisfaction of fitness center instructors. Third, the job burnout
impacts negative influence on job satisfaction of fitness center instructors. Fourth, the emotional labor(inner
behavior) impacts positive influence on job satisfaction of fitness center instructors. Fifth, the emotional
labor(surface behavior) does not influence on job satisfaction of fitness center instructors.
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<Table 1> Participants' Characteristics
Categories N %
Man 242 74.9
Sex
‘Woman 81 25.1
under 30 135 41.8
Age 30 ~ 40 106 32.8
over 50 80 254
High school 58 18.0
Educati University 32 10.0
0n
ueatio University graduation 164 50.8
Graduate school 68 21.2
1 year | 39 12.1
1 ~ 3 year 55 17.0
Career 3 ~ 5 year 78 24.2
5 ~ 7 year 74 22.5
7 year 1 78 24.2
1 million won | 23 7.1
Sal 1~1.5 million won 45 13.9
1eav:1ry 1.5~2.5 million won 142 440
2.5~3.5 million won 80 24.8
3.5 million won 7 33 10.2
Ao dge 20179 A4 FEVAAA 2
Foha g AEAE RRon A4 ¥ uIE %
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<Table 2> Exploratory factor analysis of Emotional

Labor

Question inner behavior surface behavior

item 5 872

item 2 832

item 6 810

item 1 814

item 7 798

item 3 774

eigenvalue 4.853 3.289

variance(%) 32.355 21.926
accumulation(%) 32.355 54.281

Cronbach’a 820 799

KMO=.768, X*=2851.514, sig=.000

<Table 3> Exploratory factor analysis of Job Burnout

. Achievem Emotional |Imperson—
Question ent . . stress
. exhaustion | alization
Lowering

item 12 885

item 9 836

item 11 812

item 14 803

item 8 798

item 15 778

item 4 747

item 27 789

item 31 774

item 32 152

item 24 710

item 16 732

item 13 714

item 18 703

item 10 687

item 19 655

item 20 642

item 29 750

item 21 742
eigenvalue 3.998 2.762 1.827 1.320
variance(%) 30.755 21.246 10.209 7112

accumulation(%6) 30.755 52.001 62.209 69.321

Cronbach’a 845 811 786 768

KMO=787, X*=2326.320 sig=.000
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Job Satisfaction
<05 #p< Ol #p< 0l

External satisfaction

352
784
LY

2.141

26.767

72.617
334

ﬂw_wo

031

RMR

CFI
98

TLI
936

914

NFI

GFI
937

H 9= H (Maximum Likelihood: ML)

model
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tol AMOS 200 2271
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<Table 6> The goodness of fit index of the final
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