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Assuming that Smart Work will have a positive effect on job satisfaction, and which, in turn,
will improve productivity, domestic and international organizations have adopted and implemented Smart
Work. However, leading companies have recently reduced or shut down operations of Smart Work. If
Smart Work had really brought about the improvement of productivity, there would be no reason for
organizations to take such action. Therefore, this paper reviews the relationship among Smart Work, job
satisfaction and productivity. Based on the National Digital Science Library (NDSL) database, we select
eight references related to Smart Work, and analyze them systematically. The previous empirical studies
show that Smart Work produces a positive outcome for job satisfaction, which, in turn, improves
productivity. However, we find that the previous research has a problem demonstrating the relationship
between job satisfaction and productivity, because they has unclearly measured the concept of job

satisfaction. This research deeply discuss this issue, and provides future research direction.
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(Table 1) Benefit of Smart Work[1]

» improved performance and better productivity
* less time spent on commuting

» satisfying need for autonomy

= less work related stress

= more time with the family

= could be the only way to work at all

Individual

= higher productivity

= wider labor market to draw upon
= space saved

= lower overhead costs

= less absenteeism

=image of a flexible workplace

Organizational

= less commuting, less pollution, congestion,
accidents
= more people can work — less discrimination
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Benefits of SW
Individual/Team Work Efficiency
Individual Work Performance
Job Satisfaction/Organizational Commitment
Job Satisfaction
Individual Productivity
Job Interference
SW System Satisfaction
Job Satisfaction/Organizational Commitment

IT Resource
Job Autonomy
Job Autonomy

IT Use
Job Autonomy
Service Factor

s

Predictive Factors

System/Information/Service Quality
Social/Technical Factor
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Researchers
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Kang & Kwon[9]
Kim[10]
Park et al.[11]
Park & Chael12]
Oh et al[13]
Jung et al[14]
Choo et al[15]

(Table 2) Summary of Smart Work Literature Review
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[Fig. 1] Dimension Association Test
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