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As the viewpoint of data evolves from business resources to value resources, the focus on
the data processing is rapidly shifting from the cartesian (alphanumeric) to the contextual. In response to
this trend, the government is actively promoting the utilization of public data by the private sectors. With
a focus on the fact that the mainstream of public data users is the crowds, this study, therefore, seeks
to identify differences between the members and the crowds from information processing view, followed
by presenting directions and main points for the design of data platform. This study is perhaps to be a
starting point for finding practical alternatives for creating 'collective intelligence ecosystem’ and to be a
basis for building a big data base in response to the opening of public data.
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(Table 1) Research Trends of Platform Government

Authors Definitions of the Platform
Kim Platform-based services not ‘all by myself' type of
[3] services by individual organizations, but a new
Lee strategy as a collaborative ecosystem between
[4] departments and companies
: The platform as a collaborative space where
Kim ) .
of al economic and sc_)mal value; are developed throug_h
5] openness of public information and the private—public
partnership
The public platform as an integration of functions that
Myung et al. creates a new supplementary service by users
[6] through the common place provided by the
government
In contrast to the 'vending machine’ which passively
Hwanget al. | responds to customer requirement, platform as a
[7] common place where the people can make and
consume the service
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(Table 2) Distinctions between Members and Crowds

Members Crowds

® Mechanic Bureaucracy
e Structured Analogue

 Relational Adhocracy

Struoture o Structure—free Digital

® Synchronous
Communication.
e Institutive Collaboration

o Asynchronous
Communication
e Social Collaboration

Relation

¢ Uncontrollable

o Decentralized

¢ Non-Standards
¢ Unpredictable

e |ndirectly Linked

e Controllable

o Centralized
Behavior | e Standards

¢ Predictable

o Directly Linked
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[ Data Service Platform

Key Attributes of Data Service Platform: 'SeQsCelsAsL".

. X}%'S(Stimulus-rich) + §7|4(Organic)
E & M(Collaborative) * X5 (Intelligent)
. -ﬁ-g*“(Adaptwe) . géﬁ(Lmked)

[Fig. 1] Schematics of Data Platform Design
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3 Principles of

6 Key Attributes of
Data Platform

New Informatization Strategy

( Principle ) S ‘ (Stimulating)
§ 1 )
Personalized

(Prosuming)

O ‘ (Organic)

'SOCIAL" |

W C ‘(Cooperahve)
Nature of
‘ Crowds N 2 ) —
. / Relational RN
(Ad hoc) I (InteHectua\)
([ Principle | : A ‘ (Adaptive)
L 3 ) —
Collaborative N
(Extended self) L ‘(Lmked)

[Fig. 2] Social Informatization Principles and Key
Attributes of Data Platform
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