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The Effect of Mindfulness on Their Organizational
Commitment of Flight Attendants:
Focused on the Mediating Effect of Job Satisfaction
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Division of tourism, Baekseok Culture University
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The study empirically investigates the effect of mindfulness on their job satisfaction and
organizational commitment of flight attendants focused on the mediating effect of job satisfaction between
mindfulness and organizational commitment. Data was collected at Incheon and Jeju international airport
from flight attendants working on international flight of domestic airlines. The results of this study reveal
that concentration among the sub—factors of mindfulness had positive effects on job satisfaction and
organizational commitment. And job satisfaction partially mediated between the sub-factor of mindfulness
and organizational commitment. In order for flight attendants to avoid habitual behaviors and to increase
concentration while on duty, it is important to work together to remind one another of next step of service
that immediately follows and complete a checklist at the end of each step of service.
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(Table 1) ltems of Measurement

forget movies, TV shows and books quickly.
find myself listening to someone with one ear.

find myself doing things without paying attention.
feel that I'm not aware of what's happening.

tend mot to notice my emotional changes.

‘m not aware of my feelings, angry or sad immediately.

| find myself preoccupied with the future or the past.
2. I'm worried about what's going to happen in the future.

3. I'm afraid something bad will happen to me.

4. | find myself preoccupied with my own internal fears or worries.
5. My disappointment in myself preoccupied me constantly.

6. | think someone looks at me weird when he knows my feelings.

7. 1 tell myself | shouldn't be feeling the way I'm feeling.

8. | think some of my emotions are bad or inappropriate and |

M19. | feel disappointed with myself for my thoughts or my feelings.
M20. | criticize myself for having irrational or inappropriate emotions.

ion with promotion opportunities

02. What this organization stands for is important to me.

O5. feel a sense of pride in working for this organization
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(Table 3) Results of Factor and Reliability Analysis on

Mindfulness
Facor List of Factor | Eigen— % of | Cronba
Measurement | Loading | value | Variance | ch'a
M12 852
de-centered Mt 828
attention M13 797 8.549 18.974 884
M14 730
M15 597
M17 793
non-judgem M18 774
ental M19 723 2225 18.657 .887
acceptance M16 697
M20 682
M3 .868.
M2 .808
concentration M4 742 1.461 16.938 856
M6 659
M5 .580
M10 802
present M9 N
awareness VB 763 1.082 15518 875
M7 646
total cumulative (%)=70.087, KMO=0.914
Chi-Square=4509.033, df=171, p=0.000
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(Table 4) Results of Factor and Reliability Analysis on
Job Satisfaction

List of Factor | Eigen— % of | Cronbach
Factor ) . )
Measurement | Loading | value | Variance a
ob Je .831
J1 793
satti\s;ac 5 776 2.507 62.674 797
J2 765
total cumulative (%)=62.674, KMO=0.752
Chi-Square=468.767, df=6, p=0.000
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(Table 5) Results of Factor and Reliability Analysis on
Organizational Commitment

Factor List of Factor | Eigen— % of  |Cronba
Measurement | Loading | value | Variance | ch’a
) o2 .849
Or%i’;‘za‘ 05 805
Commitm o3 789 3.026 60.528 .819
ent o4 755
o1 683
Ztotal cumulative (%)=60.528, KMO=0.800
Chi-Square=709.258, df=10, p=0.000
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(Table 6) The effect of mindfulness on job satisfaction

Dependent
Variable

Independent
Variable

(costant) 2.419

B B t p

12.736 | .000

de-centered

080 | .100 | 1551 | .122
attention

job satisfaction| non-judgemental o4 | 017 230 818

acceptance
concentration 176 | 189 2891 | .004~
present awareness| —.097 | —113 | -1.525 | .128
R=.203, R*=.041, Adjusted R*=.031,
F=3.942, p=.004, Durbin-Watson=1.741
*p<0.005
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(Table 7) The effect of mindfulness on organizational A 14A 9} 22U npeA7] 29 S FF = 29
commitment o] 37 160082 Frold Azks veprh. 3
Dependent Independent ‘_ -
ependent | indeperdent | g ||| g | gl SREse RS BA £ 49
(costant) 2012 9439 | .000 = geol nleA 7 9180l F FH= 2203 )
de-centered - -
| T ||| e 0|l ARugel SAd feld Aske useh oA
rganizational
Sommimens | Pl | og | oo oay | | ¥ 1EASE 2RO SRR FOI0F 0910 9
concentration 264 248 3.865 | .000+ ?ﬂ' 753”]'% Eolj—y %%@‘}F L 7H@‘T‘% @'771] “%‘?:}?l' 3
present awareness| —.064 | 065 | -8%6 | .371 S 2ol A E8He) /s B Sos Axot
R=.273, R*=.074, Adjusted R*=.064, _ -
F=7.352, p=.000, Durbin-Watson=1.758 LERe 3 N qEe a2

+p<0.001

=
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(Table 8) The effect of job satisfaction on organizational

commitment
Dependent Independent
Variable Variable B B ! P
(costant) 1.081 7229 | .000
QOrganizational
Commitment | job satisfaction | 650 | .570 | 13.312 | .00~

R=.570, R*=.324, Adjusted R*=.323,
F=177.222, p=.000, Durbin-Watson=1.631

*p<0.001
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(Table 9) The Mediating Effect
between Mindfulness

of

job satisfaction
and Organizational

Commitment
Dependent Independent )
Variable step Variable b t n R
de-centered 100 | 1551 120
attention : : :
non-judgemental 017 230 818
job satisfaction| 1 acceptance | | ) 041
concentration | .189 | 2.891 | .004<*
present 13| -1525 | .128
awareness
de-centered 0 | 1443 150
attention ’ ’ ’
o non-judgemental
Organizational 5 acceptance fer | 281 | 779 o074
Commitment - ’
concentration | .248 | 3.865 | .000xx*
present | _ g5 | —g96 | 371
awareness
de-centered
attention 038 | .706 481
non-judgemental 012 185 854
Organizational 3 acceptance 350
Commitment concentration | .146 | 2.693 | .007+ |~
present | oo | —o72 | 942
awareness
job satisfaction | .538 | 12513 | .000x**
«p<0.01, #p<0.005, *+p<0.001
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