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Our society is showing rapid growth throughout the industry, but it is in the era of nuclear
family and aging. Due to the elderly, the demand for social welfare services such as medical treatment
services tends to increase sharply. However, duties of senior citizens and social workers engaged in related
medical care facilities are not clearly identified, and job stress has occurred and the degree of job
satisfaction is extremely low. Therefore, in this paper, in relation to the social worker's duties of elderly
nursing home care facilities, in practicing welfare services, knowledge base that was convergence with
duties so that you can focus on service according to better environment and standardized procedures To
provide a management system. Through the proposed system, social workers are expected to be able to
improve work satisfaction by quickly grasping operations and escaping from job stress through their own
development and information sharing.

e Key Words : Convergence, Social Worker, Knowledge Management, Duty, Elderly Care

*Corresponding Author : Bt12H(ecgrpark@kongju.ac kr)
Received October 1, 2017 Revised November 2, 2017
Accepted November 20, 2017 Published November 28, 2017



EEERE

o

el

U
gl

=

SEEREERRELE

=3

ofell A

A&
ey

=03
16

==X Mg 1

3|

3t

atst
/0

o]

i glew, oz

CCEE N ol SN T O L ol
i m‘xam_caewﬁaaﬂ‘g.x%ﬁrﬂwﬁmﬁﬁo
B om o I O - B R R
~ oW N T oy PR AR g OB R R
T o4 N T T R . O Sl e )
B W T oo o xR o o PR
W om T G J o o X o N
Huvr.,o‘_ of = ® o) W 2 o (IR
P 5 o B PN | N 2 zrour ® B0 o R e
T F i Gl R i TR s B -
g = D o TN i PR AR
JASI (= B ogr ol o X o oo 0 w h
e w Y o R N s
4o xo =~ o) ! __ O =
oﬂimmfﬂ H mTunmumluﬂ_MMﬁiwq%mm%otﬂ%Mﬂ@m6
R R S ] .x_.u_/ugaWP%a%o#E_i%ﬁ.bﬂm% B M
LI5S ggiErIizyirieTEis
B 4 Qe T Tl T oW o= B
ﬂLmaBAT Mu_“ﬁﬁﬂﬂﬁ%ﬂege&omﬂ%ﬂﬁmH%ATE7
R Rogkop® o B mx o o B B o i
Px T L R i G O O ol B
RN B % oM@ Loy R g WL
J SR .Ame%ﬂz.ﬂwﬁ;.%%owﬁeaﬁww%
opow oA e = e e T
Do I\ "odo o) oAy oX E A N R T opE X
%ﬂjiﬂﬂ% .ﬂ%ﬂﬂ%ﬁﬂﬂn%ﬁ%i %ﬁﬂﬂ
= ol B gy T T O G N -~
TEEEYe TqTAIBATETTALS 53
{ — X = K — == =
B L nas BREEEZLESLAERTEELT
AP ETHy <, 2R md g mhgy (wgm X
W O IR -l e G A (i
TN T s g T I N WY R om oy X
‘Id,ﬂlluqupo g i~ e S N T i%ay
° o o X° ©° Jo o X 5 - N o DS il ~ X = )
=« K] = X of ™HX R 2 — 2r =— o ] = < 5z
u.xﬂ7d|%| i ﬂi_.i_.ﬂlﬂmﬁﬂoo OE_O = E xR
mr P LT IR R g g Mg s BRI g
Wos = G0N % SN % %0 e ﬁ U SCC i
Tl B2 E xS wm T R Rl TN
A O o - T IR R o R
o o =~ CLSNCIE U e T XA N g P H
%wy_ﬁm%ﬂmwﬂﬁme%W%ﬂVﬁﬂﬂmﬁuaT%ﬁ
el N ST S T i O R e
o o 2 rw & X = B o e =
SRR T R SN
S AR T S R i T
WS T X w oyt o— & w Moz of of ok m oo M
l_,oukiﬁlﬁi&a]vrﬁ}%ﬂwﬂrwr ) = M W
R om ;oLlﬁ ‘Ollro;o OnMM,AI W_MO:AWMHM&L yMﬂl,
Hp EDd s WheTAXNTrTdta AR oA

o]

=4

Q
[

]

L

stof A

S

B

P e -gol 2= A %-( Job

o

}qow Az

4r olelol mEAI M

ojdel of

=R

] olel=]7] 9

o] qFrgEojof
), WA (Task) 42 22(Task Element)

14

& A=
0

L

L

2~
T

+o]

°

FIEEEE
EREER
o

<)
<€l
—H

°

=y
=

al

].

9|

7F =
o] t}, oo

W 3

M3 gl enHIB), AR7A e e

ol
JTH13,14].
o A% zEw 20}
sol v A7} ooz A A
wr)

=

L

L

tH11,12]. ol=3t

S8 Q179) ALS BA A A oA

o] A4 ol g4
A7} At

:I]_

ok
i

=

=
=<

AA]
]_.‘:;

[

1
2]

}

u

|

A% e vt was

CERMEESRS
3 208 o)
AF8BAM

A
3



LRIQUAML| MEISX|A 2T BFE 7|80 X|AER| AJAR0| 2§ A7 73

ol/de] 3 (Task) ZoAA FAH L, #YPL H 7HA]e = 98E Fdgsk= 2lolti19l
24 §)*(Element) B F2HEC] RolA FAHE= 20| ol A4 dhe] AlaFle] @E thgat o] AAl 5
2ol AR BAL o) s ATeh s, AR B KR He S A0l A, AAETS 2L sk
R, A3} 22 QTE 2w ol WA BAT 1 glen 24 dolA ek AAES dxel A
Aask glck o Azl FAela Bag W B FET 5 Ao
2 gl de) AR AHRAN) Sas B0E B4 24 740 AT Sl 5 A4 ekl
of APARA 240l A HAN ] qTe et ol 4 gl FHR sjo] Fhaeh A, A4l A
ol 9o} MEA Baw 2 WS Gk, e A sje) opd BR U velsel 449 FAE A
72 AL U BRG A0m e AAF Sh40] Aok WA, 240 Sagle A0SR0 Baw A48
o %o WIE 2T 4 A AL viack wR A A 8T F Aok TAA, QAN
A0 SR Aato] AT AE e, AW N 2 Boe] AL A wBs 249 F5e Bl
AE A BET e ARACR AGea, By e AR sl AR A BE F YRS

o] YA E HAFE A 2 4gFolt15] thgel  Eeketh
<Table 1>& =91 @ FAIA O] A7 Fa ko] whe A% olgfdh Aae] Alagle 2H ez Babso] ¢
24 Aok gl o2 FRste] Al AoltHl7l. & ke AAe] dxls THste] At A&
A2} ol gatEol A AEd 4 e 7IvE sk A
(Table 1) Job Classification of Elderly Care Facility Ao &g 2 FEo] Hy 3k ALE 3L 2AEEe] ]2
Duty Task o %4 % Qg FbsEhEs FrHall

- Consultation before Entering
- Gathering Information
— Setting Intervention Goals

Reception and
Assessment

- Provide Information

Direct Service - Psychological / Social Services

Evaluation and

. - Reassessment and Termination
Termination

- Volunteer Worker Management
- Sponsor Management
- External Resource Linkage

Indirect Service

Self-Development and |- Professional Improvement
Work Improvement |- Assessment of Work Performance

Education - Employee Training

- Establish Business Plan

Planning and PR | _ g 14 efing

At A==
3.1 AAH 7
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- Statistics and Documentation
- Payment and Administrative Report
- Service Content Record

Document
Management

2.2 X|A 22| AL
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Aol Aed 5 A, 274 9 AR S Aue
AT, AHANS P73 BAE ARE R,
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Server
View Spring Framework
Isp Controller Model
HTMLS .
Java Script L, L MyBatis _.DmBme
css3 Mvc Service || DAO
Ajax -~ e—| +—|
JQuery
[Fig. 1] Service Configuration
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‘ Java Runtime Environment ‘ ‘ Apache Tomeat 8.0.x

[Fig. 2] Software Architecture
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[Fig. 3] System Modeling

3.3 H|O|E{H|o|A AHA|

glo[ejm|o] 2ol 71 5% 1 A== dlolH = 7H2 4
AZEOE Ao w2 AT H S5 A7)V
fJste] e & a7 3

% Aestel o golge A
A, AXE, A, 3L Y TR FEskth

t}&-9] <Table 2>+ W} AR Eﬂol‘j Zoltﬂ, 3k
X}A o=

(Table 2) Patient Information Table Structure

Field Name Description Type
P_Num Patient Number Number
Name Patient Number VARCHAR2(10)
Gender Patient Gender VARCHAR2(5)
ID_Num Date of Birth VARCHAR2(10)
P_Job Patient Job VARCHAR2(5)
P_Religion Patient Religion VARCHAR2(5)
3.4 AlAg 73
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Home Record Mgmt. Center Info. Sponsor User Mgmt.
A
Duty Classification Notice [« More |
[+1 Reception & (01 No. Title Writer Date Views
Assessment File Not Found
[+] Direct Service 0]
[+] Evaluation & [0]
Termination Education ’—|.
[+] Indirect Service [0] - - N.hm
141 Self-Develop & 1 No. Title Writer Date Views
Work Improve 1001 A Facility / Employee Training Admin  2017-09-12 212
[+] Education [1]
[+] Plan & PR [0]
[+] Doc. Mgmt. [0]

[Fig. 4] Implementation Image
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(Table 3) Survey Results

) System System User
AL Efficiency Effectiveness Satisfaction
Very Good 9 10 13
Satisfaction 8 9 7

Normal 5 2 2

Dissatisfaction 1 2 1
Very

Dissatisfaction 0 0 0

o e AZHE B 7)gola g Aol 1
A A4 F Sl el gl e FAel 9)
AR BAN S AT BEGo R AT 2Edat uay
93 93, 53 =¥ Aeo] ge A9 qivel A
Qsfe] ol o] ge gapolu, o]z Qsfe] welol] e
BAMu 2] Fo] ol4le Agoltt w3 AF7HA
Eelzs) A% wEsel A7

S| EAAL Aok gdate] FHe] BA] Au|z Aol
[T 5 de AT 7] AA7e A|2=dS ARk
o} ARk Alzwle] &9 87E o] wRlaAA
of SLEEk= ALE| EAALE 9] A7) Aukat A AFE7He
AR AFE St A&E §F gt og g 2E
g 229 FhaE WIRE glel §iel digh RS er) 3
d AoR J|gEt &5 A7 WForE 259} ol
w2 A9 F o] Al uigol digh Al Hek A
7b Al Eojof & Aotk

REFERENCES

[1] Y. H Lee, W. K. Lim, "Effects of the Long-Term
Caregivers’ Job Stress on Psychological Burnout
and Organizational Effectiveness and the
Moderating Role of Social Support”, Journal of the
Korea Contents Society, Vol. 11, No. 9, pp. 414-428,
2011.

[2] J. K Park, "Convergence factors among their
physical state, function and activities influencing on
the cognition of elderly residents in a community”,
Journal of the Korea Convergence Society, Vol. 6,
No. 6, pp. 153-162, 2015.

[3] M. J. Kwon, "Convergence Study on the Relation
between Cognition, Depression and Aggression in
the Elderly”, Journal of the Korea Convergence
Society, Vol. 6, No. 6, pp. 171-176, 2015.

[4] J. H Kim, K H. Lee, "Measures to Improve the
Work Process Through the Convergence of Social
Welfare based on IT”, Journal of the Korea
Convergence Society, Vol. 5, No. 4, pp. 33-38, 2014.

[5] J. H Kim, "A Study on the Social Worker's Job
Satisfaction and Self-efficacy”, Journal of the Korea
Society of Computer and Information, Vol. 18, No. 8,
pp. 157-165, 2013.

[6] S. M. Jang, M. O. Kim, J. S., Jeon. "What is core
competencies of social workers in community
welfare center”, Journal of Community Welfare, Vol.
4, pp.1-35, 2015.

[71 S. Kwon, Y. Jang. "Theoretical study to utility of
concept mapping for expected outcome draw of
multi-organizations network: Focusing on Inte
grated case management activities of community
social  welfare Journal  of
Convergence Society for SMB, Vol. 1, pp. 7-11,
2015.

[8] KL H Han, W. K Lim, "The Effect of Social
Workers”  Job  Stress  on  Organizational

and the Moderating Role of
Organizational Commitment”, Journal of Digital
Convergence, Vol. 15, No. 7, pp. 66-80, 2017.

[9] M. D. Kim and C. H. Lee, "A study on the relevance

between

organizations”,

Effectiveness

worker’s  job  characteristics  and
organizational effectiveness by job stress in small
& medium sized enterprises”, Journal of Digital
Convergence, Vol. 14, No. 5, pp. 207-215, 2016.

[10] M. H. Lee, "Convergence factor influencing job
satisfaction of radiographer”, Journal of Digital

Convergence, Vol. 13, No. 8 pp. 357-368, 2015.



76 E=ESEEiEl=EAl Mgd Mis

[11] S. C. Chol, . S. Lee, S. Y. Sim, J. H. Lee and J. H.
Park, "The Effect of Job Stress and Depression on Job
Satisfaction among Workers in Small and Medium
Sized Enterprises”, Journal of Convergence for
Information Technology , Vol. 7, No. 1, pp. 1-9, 2017.

[12] K. L. Cho, S. E. Heo, and D. H. Moon,
“Convergence Study on the Influence of Job Stress
of Shift Work Nurses on Nursing Performance”,
Journal of the Korea Convergence Society, Vol. 7.
No. 4, pp. 107-121, 2016.

[13] E. J. Yoo, S. N. Shim and S. K. Kim, "The effect
of the beauty salon worker’s emotional labor, job
stress, job burnout and social support on turnover
intention”, Journal of Digital Convergence, Vol. 12,
No. 12, pp. 427-439, 2014.

[14] M. S. Song, "Convergence Models of Evaluation
Systems for Social Welfare Facilities”, Journal of
the Korea Convergence Society, Vol. 6, No. 5, pp.
115-122, 2015.

[15] I G. Kang, II S. Yoon, "A Study on the Job
Analysis and Development for Standards of Social
Worker's Duty”, Journal of Korean Social Welfare
Administration, Vo. 7, No. 2, pp. 33-62, 2005.

[16] S. I Song, "Dynamic job analysis as a new
alternative for job analysis”, Journal of Korean
Academy of Organization and Management, Vol. 21,
No. 1, pp. 97-126, 1997.

[17] S. K Im, J. B. Yang, "A Study on Job Analysis
and Standardization of Social Workers in
Long-term Care Facilities”, Journal of Community
Welfare, Vol 23, pp. 191-208, 2007.

[18] Wasko, M. M., and Faraj, S., "Why Should Share?
Examining  Social Capital and Knowledge
Contribution in Electronic Networks of Practice”,
MIS Quarterly, Vol 29, No. 1, pp. 35-37, 2005.

[19] Rao, L. and Osei-Bryson, K.-M.,, "Toward defining
dimensions of knowledge systems quality”, Expert
Systems with Applications 33, pp. 368-369, 2007.

[20] J. I Tak, "An Empirical Study on the Critical
Success  Factors for  Military Knowledge
Management System”, Catholic University, Ph. D.

Thesis, 2008.

[21] B. G. Koo, "A Study of The Result and Affecting
Influence Factors in Application of KMS in Public
Sector”, Seoul University of Venture & Information,
Ph. D. Thesis, 2010.

KREATH
o] €] 3](Tae—Hi Lee) (R3¢l
019954 89 : shiustal Al

EECEEND)

0200841 24 @ ATl ALS|E
A8 H(AAL

020109 2¢~&A : FFUhu
AFEF S iR

02017 88 ~FA| © SRITNC  HAbedo]Ab
<FAlREob> ¢ A, HIRAIzE] A IR A 2]

SERE

g} 7 2H(Koo—Rack Park)

* 1986\ 24 :
SHa(5 A

01933 2¢ : st AR
2K (E 3 AL

e 2000 2¢ : A7IehstaL AR
ZFetak(o] stk

(3]l

FUietL )%

r

0 191 49 ~&A : &
<eHlRob> + A4
79

7 5 #(Dong—Hyun Kim) (A3l
01986 29 TSI AF
skl (s
020061 29 ¥kl FSFE

_{ok

A%



