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Influence of Clinical Nurses' Intrinsic Motivation, Affective

Commitment, and Tumover Intention on Organizational Performance

Min Jung
Department of Nursing, Cheju Halla University
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Abstract The purpose of this study was to identify the effects of clinical nurses' intrinsic motivation, affective
commitment, and turnover intention on organizational performance. Participants were 189 nurses currently working
at fourgeneral hospitals in C city. Data were collected by a self-report questionnaire and analyzed by using the
SPSS/WIN 18.0 program with descriptive analysis, t-test, ANOVA, Pearson correlation coefficient, and multiple
regression. Mean scores were as follows: intrinsic motivation(3.02+0.57), affective commitment (3.47+0.71), turnover
intention (3.30+0.59), and organizational performance (3.37+0.52). Organizational performance was significantly
correlated with intrinsic motivation, affective commitment, and turnover intention. Nurses with higher affective
commitment and intrinsic motivation showed higher organizational performance, whereashigher turnover intention was
correlated withlower organizational performance. The factors that influenced organizational performance were affective
commitment(3=.42), intrinsic motivation(=.36), and turnover intention(3=-.11), with an explanatory power of 51.6%.
Results of this study indicate the need to evaluate and manage the significant predictors of organizational performance.
Further studies are needed to identify the relationships between clinical nurses' intrinsic motivation, affective
commitment, turnover intention, and organizational performance.
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Table 1. General characteristics and differences in intrinsic motivation, affective commitment and organizational

performance
L. L. Affective . . Organizational
Intrinsic motivation . Turnover intension
- n(%) or commitment performance
Characteristics
M+SD t or
M+£SD t or F(p) M=£SD t or F(p) M+£SD t or F(p) M=£SD F(p)
Marital  Un married  108(57.4) 29740.59 1373 3.38£0.71 193 3.30+0.60 -004 3.34+0.54 851
SEI Married 80(42.6) 3.08+0.53 (172) 3.5940.71 (:055) 3.30+0.59 (-997) 3.4140.49 (:396)
32.96+7.51
<25 26(13.8) 3.07+0.65 3.001 3.44+0.73° 3.38+0.55 3.42+0.49°
2674 1754 2.823
Age 26-30 65(34.6) 286£0.56"  (.019) 3.36£0.68 3.2840.56 3.36£0.54°
(years) X X (.033) (.140) . (.026)
31-35 36(19.1) 3.05£0.51° e>b 3.3920.66° - 3.44+0.65 3.20£0.47 N
€ €C
36-40 26(13.8) 3.05£0.55° 3.46£0.77° 3.39+0.68 3.31£0.49°
=41 35(18.6) 3254053 3.8140.69° 3.1040.53 3.60+0.52°
3years 84(44.4) 2.94+0.54 4,665 3.40+0.67 6.026 3.3840.55 o 3.31£0.47 5.061
E"‘iéiﬂ{’“ 4years 95(50.3) 3.04£0.56 (011 3.46£0.72° (.003) 3.270.63 (‘l ) 338055 (.007)
Master 10( 5.3) 3.5040.69° ca 420+0.65° c>ab 3.05+0.54 3.3740.52° c>a,b
9.7946.98
<2 15( 8.0) 3.16£0.73 3.6240.86" 3.04£0.73° 3.56£0.60°
- 2.780 3.161 3.768 4201
Clinical 2-<5 45(23.9) 2.87+0.51" 3.40£0.59° 335047 335£0.52
career (.028) (.015) (.006) (.003)
5<10 51(27.1 2.96+0.58° 3.2940.67° 3.410.60° 3.2740.49°
(years) @7 e>b e>c ce e>c,d
10-<20 55(29.3) 3.040.51 3.49+0.72° 3.39£061° 3.30£045°
=20 22(11.7) 331£0.59° 3.8940.75° 2.94+0.53° 3.7340.56°
Work General wards 130(69.5) 3.03£0.57 262 3.53+0.71 1.540 3.29+0.54 _416 3.40+0.54 580

department  Special wards 57(30.5) 3.01£0.57 (.794) 3.38+0.51 (.125) 3.33£0.72 (.678) 3.35£0.45 (.794)
Staff nurse 158(83.6) 2.97+0.56 2.788 3.39+0.68 3.571 3.35+0.59 22206 3.32+0.50 3.474

Position
Nurse manager  31(16.4) 3.28+0.56 (.006) 3.88+0.71 (.000) 3.09+0.55 (.029) 3.66+0.51 (.001)

5.3%9tE HrFAAAEHE 9.79+6.98 302111 10-20d Table 2. Intrinsic motivation, affective commitment,
j=

mubo] 293%= b4 Wil 5-10d 27.1%, 2-54 turnover intention, and organizational performance
23.9%, 201d o4 11.7%, 213 1Tk 8.0% wolAth & Variables M=SD Min Max
FEAE AR E 69.5%, STHEE 30.5% AL A9e Intrinsic motivation 3.0240.57 120 460
A9k FSAL 69.8%, EHE|AF 13.8% %A THTable 1]. Affective commitment 3.4740.71 100 5.00
Turnover intention 3.30+0.59 1.33 4.83
= =0
3.2 I-I'IXI'I&|l %7|—|—0=|, gklx—-ll EI:L OIE!Q'IE, Organizational performance 3.37+0.52 1.50 4.92
Exldufe| ME Internal efficiency 3.630.61 100 5.00
=R =] o
EH/}DLX]"O/] lHZH;Q’ o 7]T g—&‘— Sxﬂq ?—Zﬂq ] Internal effectiveness 3.32+0.65 1.50 5.00
A AAA Eoloe 3 ] o] A o
3.020.574, AMH EU AT 3470714, 014 Internal faimess 3.21+0.83 1.00 5.00
TE ¥y 330059, FARIE AANEIHT _
B - ‘ _J External efficiency 3.34+0.65 1.50 5.00
3.37+0.5270 0102 9995 WA WA 584
External effectiveness 3.39+0.61 1.00 5.00
o] 3.63:061HoE JPE =gtu WH  FAA
Ext 1 fai 3.35+0.69 1.00 5.00
3.21x0.838 0.2 7} wokti{Table 2]. Teme e
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Table 3. Correlations among intrinsic motivation,
affective commitment, turnover intention
and organizational performance

. IM AC TI opP
Variables
1(p) 1(p) t(p) 1(p)
™ 1
616
AC
(<.001)
-.194 -292
TI
(.007) (<.001)
615 .660 -298
oP
(<.001) (<.001) (<.001)
IM=Intrinsic motivation; AC=Affective commitment; TI=Turnover

intention; OP=Organizational performance
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Table 4. Factors influencing Organization Performance

Independent

variables B SE s t P

Constant 1713 249 6.871 000

AffeCt?ve 306 049 419 6271 000

commitment

Intrinsic 306 059 355 5142 .000

motivation

Tumover 098 008  -113 2101  .037

intention

R’=516, Adj.R*=508 F=65.442 (p=.000)
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