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Abstract The purpose of this study is to verify the difference of importance-performance about human right of social
worker who works in housing facilities of the disabled. Based on our result, we suggest strategies to implement human
rights for the disabled. We collected data from 344 social workers in Busan. We analyzed descriptive statistics, and
employed T-Test and Importance-Performance Analysis. Results found the importance level was higher than the
performance level of human rights for the disabled. Second, agreement of residential space open and vote right
guarantees, the importance level was higher than performance level. Items, excluding ensuring religious activities,
prohibiting corporal punishment, strengthening the facility monitoring system and improve facility environment and
strengthen program, featured a higher performance level than the importance level. Third, based on the IPA analysis,
we derived action strategies for each IPA analysis matrix. We examined 10 items, including free communication
included in the first quadrant, improvement of facilities management policy in the second quadrant, prohibition of
corporal punishment and strengthening of facility monitoring system in the fourth quadrants.
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Table 2. Human rights of the disabled by item

Top items Sub-items Contents Nu@ber of Reliability
items
Choice for dating People with disabilities are dating or marrying with their
and marriage partner.
Free contact Free contact with friends and family
Allow for outings Allowing outing of disabled persons
' Freedom of religion Freedom of re]]glgn Tegz?rdless of religion of
Liberty institution 7 .89
Verbal respect Use one-sided language prohibition
Help oﬂqgrs when Help others who the disabled when bathing
bathing
Life space disclosure Agree to disability when disclosing the living space of a
agreement disabled person to others
Corporal punishment Prohibition of correction by corporal punishment even if the
The right to Prohibition disabled does not obey the rule N %0
life Hospital care Reflecting the opinions of the disabled on the hospital treatment '
Designate caregiver Choosing a caregiver when a disabled person is hospitalized
Guarantees the right to vote Ensure suffrage regardless of disability
Political Requ1ren?ents Handling complaints
Right processing 3 93
Responding to human Responding to human rights violations against
rights violations the disabled
h kbook
Cash and bankboo Cash and deposit management for the disabled
management
Strengthen human rights Strengthen human rights education for the
education disabled and social worker
Improve facility The manager improves the operation policy of
management policy the facility
Social Activation of human Activation of human rights group activities in
;;ht rights protection group institutions 7 .89
Strengthen facility Strengthening the monitoring system of internal
monitoring system and external institutions
lmprov'ement of facility Enhance facility environment, rehabilitation and
environment and independence program
strengthening program P progr
Facility size reduction, Reduction of facility size and introduction of
De-institutionalization de-installation program
22 EXMER et 2AE o] Farol AYPTE Likert 78 LR
B AT AR mABARA AFehs 2016 TS
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Table 3. The importance and performance score of human rights of life rehabilitation social worker

. . Importance Performance e
Top items Sub-items m-difference t
mean mean
Choice for dating and marriage 5.90 5.39 S1 6.67
Free contact 6.77 6.29 48 2.26
Allow for outings 6.51 6.21 30 5727
i Freedom of religion 6.52 6.41 11 49
Liberty o
Verbal respect 6.46 6.15 31 552
Help others when bathing 6.16 5.80 .36 1.60
Life space disclosure agreement 6.54 6.92 -38 8.83""
Total mean of liberty 6.40 6.04 36 5247
Corporal punishment Prohibition 6.20 6.25 -.05 -.84
The right Hospital care 6.26 6.04 22 3.70™
to life Designate caregiver 6.10 5.78 32 490"
Total mean of the right to life 6.19 6.03 16 355
Guarantees the right to vote 5.54 5.92 -38 436"
. Requirements processing 6.49 6.20 29 5247
Political Y dine to b ot
Right eSpONCINg 7o fumart Mgns 6.62 631 3l 571
violations
Total mean of political right 6.21 6.15 .06 1.34
Cash and bankbook management 5.81 5.62 .19 248"
Strengthen human rights education 6.55 6.44 11 2.36°
Improve facility management policy 6.45 6.04 4l 6717
Actlvatlon qf human 6.43 6.6 17 272"
Social rights protection group
right Strengthen facility monitoring system 5.96 6.40 -44 .94
Improvement of faC}llty environment and 6.40 623 17 P
strengthening program
Facﬂ‘lty'sm‘e requcqon, 5.97 5.45 5 6.85™
De-institutionalization
Total mean of social right 6.24 6.01 23 410"
Total mean 6.30 6.06 24 5.2

*"p<0.001, "p<0.01, 'p<0.05
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Fig. 1. Importance-Performance Grid Chart

G A ZAAA Ak Ak

3.2.2 MERE@At| OIH M| JHM Fa
IPA 232 Ea) AR Q@AY A 43
2 A7) 9F ARAE <E 49 2ok

Table 4. Matrix importance and performance analysis

Second Quadrant: Focused
Effort Area High Importance -
Low performance

First Quadrant: Sustained Area
High Importance -
High performance

1. Improve facility
management policy

1. Free contact

2. Allow for outings

3. Freedom of religion

4. Verbal respect

5. Life Space Disclosure
Agreement

6. Requirements Processing

7. Responding to Human Rights
Violations

8. Strengthen human
rights education

9. Activation of human
rights protection group

10. Improvement of facility
environment and
strengthening program

Third quadrant:
progressive improvement area
Low importance -
low performance

Fourth Quadrant:
Over Investment Area
Low importance -
High performance

. Choice for dating and
marriage

. Help others when bathing

. guarantees the right to vote

. Hospital care

. Designate caregiver

. Cash and bankbook
management

. Facility size reduction,
De-institutionalization

AN W N

1. Corporal punishment
Prohibition

2. Strengthen facility
monitoring system
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