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Abstract The purpose of this study is to analyze mission statements of social welfare centers. For this, we collected
mission statements of 385 social welfare centers nationwide. We analyzed data using the NVivo 10 program. Analysis
results found the total number of collected words was 1,401. The number of words corresponding to the target of
organizations was 448 (32.0%), the number of words corresponding to problems was 51 (3.6%), the number of words
corresponding to the directionality 118 (8.4%), the number of words corresponding to strategy was 545 (38.9%), and
the number of words corresponding to organization's image was 239 (17.1%). Second, the words of the intervention
target were resident of community, local community and community. Intervention issues included community
problems, poverty, and social isolation. The words of the organizational directivity included welfare community/
village, social welfare, and empowerment. Words related to organizational strategy were formation/building,
sharing/serving, and improvement/development/improvement. Words related to the organizational image included in
the mission statements were the welfare center, we, the professional agency, and the neighbors. By analyzing the
mission statements, we found that social welfare centers portrayed its identity based on 'locality'. The distribution of
the words related to the community was high in both the target, target, and direction. The limitations of this study
include the exclusion of analyzing the relationship between organizational mission and organizational performance.
This should be considered in future studies.
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Table 1. Analysis target and collection rate

Number Region Number of Collect
agency
1 Seoul 98 95(96.9%)
2 Busan 53 53(100.0%)
3 Daegu 26 22(84.6%)
4 Incheon 20 19(95.0%)
5 Gwangju 18 15(83.3%)
6 Daejeon 21 19(90.5%)
7 Ulsan 8 8(100.0%)
8 Chungnam, 21 14(67.0%)
Sejong

9 Gyeonggi 79 62(78.5%)
10 Gangwon 19 12(63.2%)
11 Chungbuk 13 7(53.8%)
12 Jeonnam 15 11(73.3%)
13 Jeonbuk 17 13(76.5%)
14 Gyeongnam 30 18(60.0%)
15 Kyungbuk 16 11(68.8%)
16 Jeju 9 6(66.7%)
Total 463 385(83.2%)
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Table 2. Analysis framework
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Table 5. Strategy of Organizational Mission Statement 1.7%, O9E/msE 1.3% T2 YEyT
5] 5. LS 1710 0 21517] ola
Category Item Number(%o) Al’ﬂ "lxl%ol Z] ﬂA]—§1 9]’ 7\(_]’1117n = ‘ITX] 01'7] ‘F]°H}\1
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