International Commerce and Information Review =EENAARL 1 2017. 08. 03 177
Volume 19, Number 3, September, 2017: pp. 177~193 AAERHY 1 2017. 08. 30
SAEEA HI19d 3Z (20174 9¥ 309) HRFHEYJAL 2 2017. 09. 15

) B4

Lol oA 28 ZEAH| AFAT} BEE
h I

S H ST o = _
- YRggzzaRe Yo
Empirical Relationships among Education Service Quality for Trade Talents, Satisfaction, and
Internationalization Intention: Glocal Trade Experts Incubating Program

o] 2l &(Jachoon Rhee)
Quista AQEE ad (A

Z 8 H|(Xiaofei Zhao)

WA AT AFEAR
B A (SiYuan Miao)
Furoietm Aty AR (e AR

0!

4] ¥ (SungHun Hwang)

et et AP (aalA 2

,,

n 3
2 3}

1. 42 V. A2 2 =9

0. o|&4 w7 % 7HdAd% Faed

m. A E ABSTRACT

V. A54d3te] a4

ELES

=2 oA o FAJAAS) B oA w7t #EAAYS ot Hok webA ol
dAE o] A wg Z2aHE AAAHeR st Juh st A 9= opdnh ¢
Fo FAJMAFH IS st Utk T FolA TP AEA e Zradels & 4 gl A
A5 IFIHETIF G dial 2 ATE AWE A gk A5 AT AR IEIA 9
WFE oY WSS deR 50 FASYEE FEATEU wge AH|27F ojud HEhs
dh=A doprar Qivk I A AR, wgQlEeEd, wEEE EE7h WSS ES} S s R
fFolgt A9 & mHon, waEEe vppueRA e Qs Pska ol ol wrd] al
& Fdshs Ao Tad Jlo] ofyet wsAHAEH] Font FAS Akt glo] FF als
Al AE TRt Srdt FAJAE FEE ¢ dee ¥ ATAdE BolFal gl

¥
2,
2
1o
12
o
E=
N
18
it
o
oX}
i
I
18
2
A
N
o2
ox,
>
2
=
Ho
o
=
[
o
>
=
Ho
=
B
I
4
2L
o
10,
kT



]ﬂ]i e}

=

pZS
-old g, 2016). 1E 23,

N ZE

Fdeh 71291 AA77]

°

=z}

Al &

3 F19d F32 (20174 98 302)
o o

A
T

L

H

K
o

A

A
o

E
o

j s

AAAA R 271474

Aoz

= A o]

178

uTaﬁﬂLoﬂ_aﬁo& ﬁﬂﬂdlﬂ%mﬂuT% T
o) o o B of mp . — or o5 KK —
<o RZeE d88isEan SEF.
d@ofﬂmmﬂ ufdﬁ?wﬂumomoo»% M&EW;_.
_— n o

L TLHA gy Ltax BT Y
BEL P e d T hr g 4 T
s RO mwm Pz g

Tw LT b Forog o L N
&.m_ﬂ‘udmn“__oﬁu AdﬂAﬂﬂouTvmﬂ %‘_umoﬁanm_u
oz%_aho_a@a 2R = = T2 n,_,T;dﬂuE
ﬂ_ﬂ.% LIl = 5 o) o o WL T ol =
DX BN & ww ZF oo Y
TR LY o B oo MO
SR I - A - a8 T o ¥ 2} O
o § R Todifd ™ np Fg
e - S ST (> T R
L - e G
W oz o &R ﬂoﬂwooo};o b muﬂo,aﬂ%
Prers®™ mmapllTod <" =K
N A T A N L O .
S T I N
o O LT [ - - S = B I
%LAZ?,ﬂdMLtJ.owDTﬂﬂ.] o TS
FTE BT ok R g 20 BWHY gy S
WA g w5 o, w o R r 7!
B © T om N B A e WS Tw 2
= 2 — 2 X % oo o8 nh- Tos
B o ¥ o T g M g N o X0 sy
ER T w B o R £ X a —~ TS, BT
ST En w o TH TR RE
e r__mbdra.?zﬁuhn,mﬁo%,A_.UQaﬂfrztwm
Exg Mo  FHYET Yo SR &
m7ﬂwmﬂA&L‘mZMﬁ”H@ﬁ@ﬁ:ﬁATAL,MﬁOOFJMO
EREEE DS AEEELEE SRR
R o= K e 5 o i ~N
@ﬂfﬂouﬁc pow R 2Tk e 0 o] oy
T Erc REETATEAL A TT
m_xwoﬂolu%nﬂ_/uﬁﬁbwmﬂ;eiﬂumﬂﬂu%ﬂqmﬁ
- T K T = - s 0 X f -
Er Rt e RN EL R o 5O o R
g o o ow Lo R o < oM oW X R M W
S B oy B ook = B o0 ok M m o=W o3 W o RMur

R84

gt} o= ¢

F

A gotr 3z}
o

et

fpgagieel Azse o

skt

J5

A

Al

_g]

3

JREIES

5



179

t

|

KR
us
3
Nlo

i

—_—

X

ol
;OO

jgase]

O

{ﬂ_

oAl -2l n

T
p

at

otz

=78} J=(FE719 HY

BN
B

2]

s

of

K

B

=

ol

K

ol

2 P lem, 157147 4204]7

9

1o
i
N

‘,_...MO
Nk
~

3 gl oo =R

jgase]

o

O:

Hgew

11717k A2 94

o

L

7hEFIAN

o 47
@&

1

°
BH

],

H "ok A= 2470 o

O

9

=
=

2. NOSSSHSUHTIING AGAH)

= A3} o =(Zg)t g Alojnk

SREZOERR



o|t}. Eagle and

T 193 M3 (20174 9¥ 309)

=2

A
o

A
o

E
o

Brennan(2007)°]] o}

180

—_
o

2, a2l w&A 9 el wEt iAol geivta

H)

Iee o

o

o] Ao uwlg} 24719 ZA s A7) ws)
‘_Ell‘

o

al =

o

(2008) 92| TI(Trade Incubator) 1l

(2015)

aL
L

o]§

1o 2%

AR

il

°
R84

o

O

%)
A TI & A7 FE52719

ol el

b

a83 BSEF 5& AF2E 9 oW (Gatfield and Barker, 1999), ¥ AFoM T o] =

RTIA

A

Njo
h\
of
Ul

S|

K
of

H

—_—

juy
It
i
o

0

~
o

of

12

@)

?:51,

g9

[e)

R

o A&

7HA71aL Yot Bl
"5(2009)

Ea

}

I

o met mg

3

2

Qo]
=

o &

2

AH]
o] ZA|

o

‘UZF

FAAZ7FF AT A

:
%

-
Ris

RTA

%

1

.

s gom, T ol

)

< ol u%

=

|y
, 2% w83

< A9535

& 2h
< 2ol

&l
2

et

P
T

& 71 W Al

#2K
OE]

5

°
Sk

dolH, 3

3T

A=)

CERE

7EA Al Bt} Jain et al.(2010)=

Chang et al.2010)9] A<} 21
< 73 Aot}

iz

[e]

Y

.

FARENFEAE S =2 wsAr s F242 A8 d3F2 dsi7In Yoyt S48}

[e]

=

3

-
and Lukewich(2016)

ATt ©]

&



181

at Al
[

2 Aol

= 1

oF

|

Jul

3. NASIERATENYINY ASMHILER, WSUEE, 30 JHRf o

=
T

=1

s

o thepdat AHAel el W)

=
1=

= ISAYF

=
=

1—;1_]:

Quinn et al.(2009) w5

g B AP E mEAH 29

+ #7441 (2006)

o AAg

o

AzAow AZdm
717k gk

ofw

S|

=2}

1
.

]_

o
N~

1

E

=
=

O
fi

17

FAe ol

5

&y

ATE

1
R

VRS

o wheh ShEAbrt

F4E W= ste] =

7l

el zfol= SJA|TF Dodds, Monroe, and Grewal(1991) JA] A

=5 Fojelest a2

g9l Fo}

T, Uolrh ssgate] QA

=713

|
i

Aole, 2340w

ol thek Av]

[e]
=

© YAE2013)2 At Aol Asta oiat

L&t oA
Hoyt(2005)

- 74w

EED

nr} pAAoD veld

Fol A= oA

A3} w7

[z ]
=

s
g

1
L

N

el wbel,

Aadeh gz e

N

3

g

Heﬂ}\

TR0 a& Al 2}

g



182 SAREAT Fl19A F32 (201749 9¥ 309)

7Hd 2. AGEIAQFARARIES ASAH 2 24 dg FEEe A8 o
FAAA 9 v|d Aolth
7Hd 2-1. AR digh BEEE A8 R Fod F(+e] s )3
7Hd 22, wERIZEA ] g HEEE FA3 o fold A+ dFE U]Ié 2
ot}
7 23 WS FA g HEEE A8 omd foldt e FFgS nlA Aol
ol’fe] o|24 HEE HIEOR B AFiN e v 2 AFRYS AP

1. 9D Bojo BEEE

A 2470 distel] AAH AGEJHIAFIAEIIFAd DM AAshe wgE o|4a
ety dido® 20179 395H 20179 59702 AEAE FAAT AA 1,0005-9] A
A XSt 35205 I|FIATHIFE 352%). SFE AEA FAAM EALAY &
#7115 1 % 4TS A3 3BTE HF B ARSI B2 JATEATE 54
< e <& 13 2tk <FE oA Be oupel o], RO IAukgy o iFo] 33hd(207H
59.5%) 6“3 ojlon, 28hd AL 111uﬂ(319%) 48hd sHIL 30M©B.6%) %t o=
A A EE Aol 2789(79.9%)°1H, 14L& 70 (20.1%) 2 YERT viAEtez 71

s



183

at Al
[

3}, 23278(66.7%)2] SFA7F 11d o]uigka

eahall o, 102%(29.3%) S 1~29 oW, 18] 4 4.0%)S 21 o)idolgtn ¢

gl

9](common method bias)e] TA 7}

]

Lk

Qo]
=

ol &
Fll vl A

A TH(Podsakoff and Organ, 1986). Webr FAHPH

3

2

tach 2 A3l x3=2758.426(df=362, p=.000), X*/df=7.620, GFI=.644,

S

A

109

AGFI=.572, RMSEA=.145, “12]3 RMR

Qly

=
w

oy

o] 30284% % UE} T AuEL 7R 9A] ¢

}1\_]_.

=]
o

=
— oo ||| o
I R
o
<
H
£
- | o|® | o|lq |
B o Z|8|R|IS|RIG |
||
ZIZZ | F ||| B
.m.,_%w_..,_%ﬂ.;m..ﬁurudlqﬂwﬂb
- -
— N
<+
ol
~
T ol ~
B ™ | o
=

|
2

HiD
<l

1) LA

WA H]

ekslon,

=
=

L=Re

£ Likert 58 &

RS o)

7



184 SAEEATN H19A H3Z (20179 9¥ 30%)

of MAshe grte $443 BE R Holadt tA e nEEAL @EAAY

=
Ho
Jf
51

Ir
Kl
Ho
K

r 38 =2
o

Plele G50 BEA2E Bl dE §7ERe] Aww
] o

- 24, 2008). 15 SHE] 3l Likert 53 H=E FE3koich A&

%

o,
lo,

ol
-

& 570 Nesset and Helgesen(2009)9} ZH&AHE - n}E2] - o] 43 (2013) 52 AolA AMEH
AEdEs £ Aotk
3) ANAY=

& drdAe FASE RS FAs] dd S A, FETIder
&, FEEAGH Al EHiMl ek e goE Aefsta 3l
Q011)°] AFollM ARG HEFES Fgdte] AHEE 2 C® Likert
S 6k3ith

A9 NEE U EfE B4

_\|L
}L
ofX
-3
HO
re
re
-
g
X
>
oo
i
2
I
i
o
o
o
ol
i
¢
it
ot
i
|o
fitl
Yo
o,
it
)
o,
S
at

. ~(Cronbach’s a)rk
5] 3, CHNunnally, 1978). o]} 1:1?501 2 A=
AEE B2 A4s] 9aa g0 Zﬂ Q13-4 (confirmatory factor analysis)& ©]-8-3F1T}

;9 i)
e
=
i)
o
fr
[
o
Ja
I
ol
ol
i)
_\T_;

BE W7 08461 09124Fel9] MAE A gle] AFE J129 062 A 9
of Mad Be NAAMY, 5 Azt EASHE Aoz ey,



M QIEE, I3 3R 9 A A 185

o
=]

NH|A

% |0 | O |V | N
NEIEIEIEI:
(S
<+
M| < | < | < | < | <
100
=
o |2 | o
gl _ﬂ gl
| = | o
~o 0 _!L
N Or; 7 Enﬁ Exﬁ
Bl wr|e
R
Oru f_,NII
<+ BN
!
Hp
wl <]
=
re
off
E]
A= A= | Ak
2 = | E
w4
Hr = | Mo

£ Q144 (confirmatory

a4

|

3

4

9]

RSN
.

w AlA AR AL

AgaT B ATolA ol &

o
=

factor analysis)

g & 2 R ) 2
= ~ N ) N Q
L >
B =
8 o ) X ] ) 2
S E N % = % %
53
CDu
RN=4 FIRARS 2239 QL T¥ L
T Ialq|&| &&= &R &3S TS
C |s|d=2] |§|Q8|]| |d|2|8 (|8 &®| |42
ROR DR RS2 308322283522
| e RS AR HESH RN A S R R A RSN A RS H RSN I H A B SR RS I S e Ryt
e e R e e e e R e R e R e R R A R A
=
No
3
iuMuu
n AL A
Cl_&ﬁ 11L1r‘._ﬁ_.1110
M | 7o Jwrm_ =T
G W | = A= | 1H | ofw o ||y
-k M | o | Nr [ o | = | T | — [ = | 1
[ o° | T =y | X }Lﬂﬂﬂo 91.05
mr B o B e o E T N e i
760 x| muM @ﬂoaﬁﬁéwﬁ%ﬁw%%@gﬂ
o7 o} | Hio = | | = ©(To| S
Bl | T ||y | A A A R o ke e b T
T Lal:,a._WEﬁuxuxux.sulﬂio N |2 | B
e Il ol = il e O L/ 24 T o P A
Ty | T |y = | | RO B Ho | T | o+ | o —|on | | =
5 T | oo | P (e | = | o |2 T || X | =T
7| RO\ (RO <Y || O B o e or | | | | | ||
ofr | o | =0 | ol | oF | ol | oF | T | Al | {m| = | ofr | ofr | & ofr | % | W | i | B
I I S N R e R e L S e R L R L ey
W T by Nr o
Hin ofr Hl R Hin = —_
= 2 e ofF or O
o ° ™ B

X*=509.969(df=160), x*df=3.187, GFI=0.901, AGFI=0.897, NFI=0.912, TLI=0.922, CFI=0.933, RMSEA=0.050




o

A R gk w2 ko] 509.969(df=160,

S

3
it

A, e

<]

=

=
= sttt

°

7b e

=

3|

Z_I

[¢}

2

T 193 M3 (20174 9¥ 309)

A
o 7HaAAC S SERFY] AdE

H

K
o

At
o
el

3.187)th YEh

2s

E
o

186
_\'ﬂ_
Xfdf

al

= Ar
=2 =2

It whebA P olele] Al

[e]
AA

17} sl 298 ¢
o= 2tk GFI=0.901, AGFI=0.897, NFI=0.912, TLI=0.922, CFI=0.933,

o1
2] X

T

SERIRE]

o
T

[¢}

Z sl

.

_g]

g

A

Hugton, 1 A7
RMSEA=0.050. ©]

i

GEL

o5

o

=

R

w-

]

ol Atz o]

_Z__l

4239

BT ASEs oA AEw

)2

Ak
=

=
=

—

FAVE)= 0.59]42

TEAFEA]

3

oz

A

hel Ao

O

2007).

o=
T

O A
7

= T SATHHair et al,

ol
—_
fis)

T
g

i
-

3
8

ol

N

g}
%7k 2 Qe ARAFAUTE 29

29

=
T

=

Apole] P $AE

7A
il

o}J
A

s
Vv

et

=l

Aelell=

&4

ups} o],

1
.

4>l A H

hvA

o] FHBA} o= HEIA a1 7]

=

19 2. <

P
T

7w
<

o
L



IUYINAT ASNHAZEY UEE, JaD L S W MFY A 187

40

5= e CEZ M Tl R TS s =A2t
g o ;f iy &2 &2 &2 e 9=
(1) (2) & (4 (5) (6)
6)) 2.6925 144655 1
¥) 32908 71317 043 1(.852)
©) 3.5690 67338 062 243 1(.824)
@ 3.4404 78338 061 311 344 1(.832)
®) 3.5920 64404 001 402%* 106* 230 1(.817)
(6) 3.5079 59031 042 415%* 460** 306** 517+ 1(812)

* P<0.05, ** P<0.01, ( &S BAFEAF FEWVE A
A b
2. Y 1Y

1) e 14 29 3%

PR UM AFEF] S WA AFESITh 4 B ATe] x’=509.988(d.f=161,
p=000Z Y} BPAFEs} thah FEAAW, & BRI wl$- 77sl] wEo] o}
2 A3w AFE nesl] 222 Yok dtk(Bagozzi & Yi, 1988). 1 A3, GFIE 0902,
AGFIE= 0.898, NFI= 0911, TLIE= 0922, CFIE 0932, 1231 RMSEAE 00512 &< A€

s7Fela 9o B3 Ane kst fFolgty #ud

s 2 wgREs A8 owe
aspucies 298 91@. 1?43 U <F 5 EYuolSe] sy 245 owd 1

bu e
= X

=2
ol
>
o4 Ho
i)
(o]
ox d

ok
tlo

o of
fru
X

0.380°] 1
EPAS I OME} ks 0143}%@(73@4] ~0212, CR=3.823, P= OOOO)PJr gE7(
=0.115, CR=2.205, P=0.027) =57} w&vEwd] 23 (e da2 nx&s Aoz y



27t ol B d7Ede BodFa glon, /M 13 47H 1413

olg|3 Axte APATl iy 9](2013)9} Jain et al.(2010)2] AFAFES XA Gka 9o,
AR Agol 7hsd FAJMAE FHs] faiA oF wse FE olddm x| Al
A& Mofdth= AMdE AlAkka gl

o2 T FusA ] ~F4 3 S5Ate] =A138 o= 3F WAIE Adeta e 7K
25 AH3 Ay}, wSUEEel v 2 AREE (7 2A19=0.389, CR=6.540, P=0.000), 152!

A%=0.397, CR=3.927, P=0.000), 2 5&2 (74 ZA5=0215, CR=2.227, P=0.021) BF
7} ZA|S Sz folgt H(he] dFe iHth 1 wE FAELEY A8 95, & 7214
o AYZ kAt ske RS FAS ek SHA 122 AAAITI7] HeliA dAke] a&
A tEo] W& T8TE B AFE Akt th o] dAtAT= HE4l 9

Q016] AT-E AelE Bk offeh 1 29 B9I7H 213w} AR EE BelFm ek

(&l
=
i)
o,
!
W

(B 5 ZEEAMEL

4 = AZA 5 CR P
AFAF - A= 012 213 832
A — nHu= 380 5.820 .000
Wl ZgEL —» u 212 3.823 .000
aEEL — IARE 115 2.205 027
AFEF — TAge = 038 580 562
IAHEA — TAgeE 389 6.540 .000
wRlzegEd - AL 397 3.927 .000
w&EEA —  TAge = 215 2227 021
kel — TA T 338 3.993 000
X?=509.988(df=161), x*/df=3.167, GFI=0.902, AGFI=0.898, NFI=0.911, TLI=0.922, CFI=0.932, RMSEA=0.051

AR AARERIN e £52 oA g1
SHICER

7S 1|7} ofe o
= [ex|
L =
S ZEOWE

AAE Fdatr] HAg n

>~ =
T T =
st Sl Folth AR 1 AFgAd didt AL Bol| A ¥



189

Hjol g £](2013)¢} Jain

1

R

of ojm gk

s

L

el FAg

Al

Eay

5

°
Sk

A

-

.

A A]

=

=

Agol7] W B A7
@R 29 Fdo] mEDFES)

et al.(2010)2] A+

] T H X B W 3T HEHTXTET D AN Y
5 MR B OMV .ﬂl_A.H N 7 oo e et FRON )
p o wmwr PR e L By gH e W
W TH ok Pk g oL o m
~ A me=stx sk @A
o#Mﬂﬂﬁn%Tﬂ.%M%ﬁMuro L T
E| OM @ e B = ,IME ST W o ] % :1‘_:/@ M o oa
LGS — —_ e —
W%%ﬂﬂ%Wﬁ%%@Af@w%ﬂmﬁﬁw
oﬂemm&%mwmﬁﬁw%%wﬁwwfﬂﬁ
o o N 3 <N A =
o Ao 3 o B RO ogo O gy oM R or mwm
o A re H oo = Hl W &) o) B
olf 1 X A n ke
HaeZ Ok g o Hmngd g kW
o T ™ N =/ =~ -—
.J;ﬂox#jﬂ %7@.4M_.QMAATQ%1V
g BRI i 2 oo o 5
R NS e
Cle T oMe .o ope O° L DS e oAy,
BT om o m W m B o xR mm_u @R T o T =
) ﬁpﬁ MNop o _nw Mm_v =R T W W Wy w B%
IR ST S AN e = N
AYCLE )| olr o Wi o WO B o T acy
oo oy o 0 Ay TR S
CERSIE A I el O
H1}man1MﬂmL%qLﬂoﬂ&mL I
O N - w N sk Mo Ae
Wﬂ%&%ﬁ_ﬂ%ﬁﬂﬂ%# G
Awﬂmﬂowzﬁeﬂﬁ%%jhoﬂamﬁﬁﬂ@%
%) 3 = o= ar — - o —_
%WDTMMEATWLMLEW%WM@%%L_LM
R SR N S R R
%Wﬂmﬂ%%%ﬂjwwﬂﬂﬂnﬁﬂﬂmxﬂ
oy oo oA Mow o M Tl S o g " i
| - o N o —~
op M B e TR R gy o M T ph W B
o B @W%Vm 1 ﬂw@%ﬂﬂowﬁaﬁ z#m )
Of:.L o‘_Ll ﬂ_/‘mﬂ o.._lﬂ
Boar of B Ol o B gy =gy gy ®TEE gy W
o o o X X =g X T o)
®o o ook o= o s w5 o R X )
op T G %0 B T T N oo
odr W T T Mo op o oy o W oR M N M ooF ®

ARE 7ML

p 54

A A &

7 %

m
Y

_"

1=
il

)

pa
N A

51|

°

AR S AN

i

°
pil

Q75717 Fo o]

o
19

Ju

[e]

7

-
o} o
b

1

a4

5

oA 2 A7
Az i,
o e B Ageld

AA

o)



Holeg Al 71

o

WHAH| 2F A

-
R

A ek WA, B Aol

T 193 M3 (20174 9¥ 309)

=2

A
o

A
o

E
o

190

]

e]

P
T

&

ba A4

S

RED

e
e
ol
=0

SU S

(e]

e ug g

Y
Hn
X

FARE, 3541 H]

S

Far 9tk
S Lol A

o

s
5

Aol <&

grlofop &

=
T

i)

Q]

7}

o]% H

L

T

o]

KR
=

—
o

oz &2

ol
—

Aelth, w1

-

1

<

AT-A
of, wEHEE wi7f g
rlofof

-
__T_a

2~

T

zg:

FolMe AEA 7]

]

Bl

o
= =

= =
Moz
E

K

=
T

[e}

I

A

7R 31
A77}

1

ATk ol

[e]

A=
5
al

7HA]

=
=

e
7

3}k

)

s
A

X2
X

1

A77F FREofoF & Aot 4

I

o

A

F74H o Fasolol & Aok

et = sl A7t

—_
=

ofp

, 2011, pp. 153-174.
A, Al1sA A=, 2017, pp.99-118.

el

, 2016, pp. 123-143.

3

-1, 284, pp. 575-598.

(o)

378 Sk, A294, Al

-,;‘—‘6

7, #1314, A5

o

1A
RTIA

O:

= r
P,

%
» A1, Al4Z, 2016, pp. 37-48.

6{}:

<

=

5(

]

A #g A, 17

2127, 2006, pp. 363-387.

ni



QORIEYYNAY TSNHIABTY BIEE, 12T IFY 9E W 45N A 191

wg3], “mAst ws TR0l IAS ol W= FEP, THAolHnEAT,, A6d,
A15, 2011, pp. 35-77.

9 AT G, WS agA R aFEd adle] SMRE, At E g P AT
nx= g retulAEAd ) A4, x] , 2002, pp. 51-74.
W - AL - AP - AL, casAnl 2 F-o] A2 Ej1d A e Gl B3 o

T-AYEY AANE FAeRn, 15 7é°é‘ &217],, Al414, A=, 2013, pp. 79-94.

01%‘;-?‘5%‘@ CAF, YL AN AFL, BF L FAY WA, THY AT, A28
1-

T4, AN74, 21]2,9. 2015, pp. 307-327.

el - A “ﬂwﬂuﬂ SRS 2 GaFAE 1 W A7 BRBAYGT 55
2

27, “é} -3 i‘ S B FAAENE FA9 ZAl: Trade Incubator A& 58+ 7
AAHFA AA, TS EAT, A0, A=, 2008, pp. 415-435.

ghea] - upgA g2l B3 wglel w2 fejue gt dzly Ty 9w
Qbell #gH A, THAFTAT, Al47H, 2010, pp. 403-428.

Bagozzi, R. P., and Yi, Y., “On the evaluation of structural equation models”, Journal of the
Academy of Marketing Science, Vol. 16, No. 1, 1988, pp. 74-94.

Dodds, W. B., Monroe, K. B., and Grewal, D., “Effects of price, brand, and store information on
buyers’ product evaluations”, Journal of Marketing Research, Vol. 28 (August), 1991, pp.
307-319.

Eagle, L. and Brennan, R., “Are Students Customers? TQM and Marketing Perspectives”, Quality
Assurance in Education, Vol. 15, No. 1, 2007, pp. 44-60.

Gatfield, T., Barker, M, and Graham, P., “Measuring Student Quality Variables and the
Implications for Management Practices in Higher Education Institutions: An Australian and
International Student Perspective”, Journal of Higher Education Policy and Management,
Vol. 21, No. 2, 1999, pp. 239-252.

Hoyt, K. B, “Career Education: History and Future”, 2005, Mational Career Development
Association. 305 North Beech Circle, Broken Arrow, OK 74012.



192 SAEEALD H19A H3Z (20179 9¥ 30%)

Jain, A., Agarwal, R, Chawla, D., Paul, V., and Deorari, A., “Tele-education VS Classroom
Training of Neonatal Resuscitation: A Randomized Trial”, Journal of Perinatology, Vol.
30, No. 12, 2010, p. 773.

Nesset, E. and Helgensen, O., “Modelling and Managing Student Loyalty: A Study of a
Norwegian University College”, Scandinavian Journal of Educational Research, Vol 53,
No. 4, 2009, pp. 327-345.

Nunnally, J. C. Psychometric Theory, 1991, New York: McGraw-Hill.

Podsakoff, P. M., and Organ, D. W., “Self-reports in organizational research: Problems and
prospects”, Journal of Management, Vol. 12, No, 4, 1986, pp. 531-544.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., and Podsakoff, N. P., “Common method biases
in behavioral research: a critical review of the literature and recommended remedies”,
Journal of Applied Psychology, Vol. 88, No. 5, p. 879.

Quinn, A., Lemay, G., Larsen, P., and Johnson, D. M., “Service Quality in Higher Education”,
Total Quality Management, Vol. 20, No. 2, 2009, pp. 139-152.

Warren, J. N., Luctkar-Flude, M., Godfrey, C., and Lukewich, J., “A systematic review of the
effectiveness of simulation-based education on satisfaction and learning outcomes in nurse

practitioner programs”, Nurse Education Today, 46, 2016, pp. 99-108.



QORIEYYNAY TSNHIABTY BIEE, 12T IFY 9E W 45N A 193

ABSTRACT

Empirical Relationships among Education Service Quality
for Trade Talents, Satisfaction, and Internationalization

Intention: Glocal Trade Experts Incubating Program

Jachoon Rhee* - Xiaofei Zhao** * SiYuan Miao*** + Sung Hun Hwang****

In the global management environment, having trade talents can determine export competitiveness.
Therefore, most of countries are carrying out various educational programs to be able cultivate or educate
outstanding trade talents. South Korea is no exception. It is carrying out various educational programs such
as GTEP, Glocal Trade Experts Incubating Program. Based on GTEP, this study would like to investigate
empirical relationships between education service quality and international intention. As a result, all of
education service quality such as educators’ quality, educational infra quality, and education quality are
significantly related to educational satisfaction and international intention. These results imply that
improving educational service quality is better than carrying out education programs simply for cultivating
outstanding trade talents.

Key Words : trade talents, GTEP, educational service quality, educational satisfaction, international intention
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