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ABSTRACT

A Study on Durability of Competitiveness through
Creating Competitive Advantage
- Case of Busan Port -

Si—-Hyun KIM - Bong—-Gyu CHIANG

Amidst dynamic business environment, creating competitive advantage,
source of competitiveness, is a critical issue for international port operations.
To overcome limitations of prior studies adopted cross-sectional approach, this
study reviews a way to continually sustain and create competitive advantage,
based on the case of Busan port in South Korea. Development plans, operations
and management practices from 2005 to 2014 were investigated and reviewed.
Results revealed that enhancement of infrastructure, new engine to sustainable
growth, green and safety, and partnership enhancement were a source of
creating competitive advantage. The results help theoretical advances on
competitiveness and its durability, and provide useful insights for creating
competitive advantages and future improvement in international port
operations.

Keywords : International Port Operation, Competitiveness, Durability, Creating
Competitive Advantage, Busan Port



