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The Effect of Characteristics of Ship Organizational Culture on Job

Satisfaction and Turnover Intention of Sailors

Shin, Hae-Mi - Noh Cang Gyun - Lee Chang Young

Abstract F

Organizational culture represents values and beliefs that members share and is a factor
that influences the behavior of organizational members. Understanding organizational cul-
ture is a source of competitive advantage to increase the rate of success and efficient management
of the organization. The purpose of this study is to determine the relationship between job sat-

isfaction and the turnover intention of sailors,

To achieve its purpose, the study was developed by examining the properties to be

used for the demonstration and the purpose of the study, and verifying
through empirical analysis, Empirical analysis showed that developmental,

the hypothesis

rational, and

group cultures among organizational culture have a significant impact on job satisfaction.
When the organizational culture has a group culture and an extrinsic factor to job sat-

isfaction, it has a negative effect on turnover intention.

This implies that the shipping company needs to foster organizational culture to feel
like growing for Sailors themselves and to improve relationship and cooperation with oth-

er sailors rather than trying to control strongly. The shipping company will

need to edu-

cate members and manage its organizational culture consistently for improving the organ-

izational culture,

Key words: Organizational Culture, Developmental Culture, Rational Culture,
Job Satisfaction, Turnover intention
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