J Nucl Med Technol
Vol. 21, No. 1, May 2017

Original Article

Purpose

Materials and Methods

Results

Conclusion

Key Words

LERAIE U OR FA IS E s iR /1A ¢
MSOH I oSt}

8iXlE - 492 - Mol - RAaA -

Sl

Improvement Plans for Increasing Satisfaction among Other

Departments Based on The Survey

Ji—Hye Park, Nyeon—Ok Kim, Mi—Hye Seo, Soh—Yeon Yoo and Hye—Mi Park
Department of Nuclear Medicine, Asan Medical Center, Seoul, Korea

Recently, there has been increasing demands for clinical departments at Asan Medical center in Seoul. They
want to see the results of lab tests about blood samples as soon as possible and to be reported to them on the day.
As the main contents of the survey, we explained the goodness of Asan medical center's in vitro and the points
to be improved. Based on this, it became an opportunity to create a positive image of In vitro laboratory. In
addition, we could identify their specific requirements through the surveys.

In September 2016, a total of 14 questionnaire surveys were conducted for 49 clinical departments and
outpatient nurses at Asan Medical center in Seoul. The survey consists of description questions to be able to
express the intention of the individual and the questions made on the Likert 4 point scale. The main contents of
14 questions are composed of goodness of In Vitro laboratory and points to be improved.

62% answered that the best service in In Vitro laboratory was "good accuracy and reproducibility". On the other
hand, as an inconvenience when requesting blood tests, 73% pointed out that "the result report time was long",
which was recognized as a part to be improved. There are many contents that "The result of all tests is reported
within 2 hours" on the day of the examination. In the question - 'Are there some examination results which do
not coincide well with clinical observations?', 55 of 56 people answered "no". Above all, the majority answered
that waiting for re-examination results is too long. This problem must be causing discomfort to the patients.

In order to improve these problems, the first thing is to increase the number of blood tests by using the current
personnel, equipments and reagents to the fullest by item in Asan Medical Center's Nuclear medicine in vitro
part. Secondly, in case of re-examinations, we use the "AMIS message" to show other clinical departments the
reporting time. This methode improves the efficiency of work with nurses and increases satisfaction of custom
service. Thirdly, the correlation was evaluated by selecting the test species that can be carried out by the
shortening method. Currently, C-peptide and insulin are implemented in the reaction process to shorten 2 hours
into 1 hour. Finally, we are considering purchasing new equipments for quick test results.

Survey, AMIS message, Likert, Shorten method
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Table 1. The annual survey's contents by other departments in
Seoul Asan Medical Center
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Fig. 1. Satisfaction evaluation for 2014 and 2015 at Department of
in vitro.
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Fig. 2. Result of in vitro's good service.
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Fig. 3. Result of inconviences in laboratory by other departments.
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Fig. 4. Result of knowing the laboratory test schedules.
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Fig. 5. Result of adding inspection counts on the day and
shortening incubation time of tests.
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Fig. 6. Inspection items which test results do not match clinical
findings.
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Table 2. Comparison within reference range of C—peptide (Using
washing solution method)

71E2A17L, LA,
Washing sol.}H Washing sol. '}

1 0.48 0.36
2 0.5 0.47
3 0.57 0.44
4 0.57 0.5
5 0.56 0.5
6 0.58 0.64
7 0.61 0.6
8 0.61 0.54
9 0.68 0.55
10 0.61 0.54
11 0.6 0.52
12 0.78 0.65
13 0.72 0.64
14 0.75 0.66
15 0.76 0.69
16 0.79 0.73
17 0.85 0.8
18 0.8 0.67
19 0.85 0.75
20 0.82 0.8
21 0.85 0.8
22 0.98 0.89
23 0.98 0.85
24 0.93 0.84
25 0.96 0.58
26 0.96 0.89
27 1.2 1.2
28 1.7 1.4
29 1.5 14
30 1.8 1.7
31 1.7 1.7
32 2.5 2.4
33 2 1.9
34 2.8 2.8
35 2.3 22
36 24 2.3
37 32 3
38 3.2 2.8
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Fig. 7. Correlation graph within refernce range of C—peptide.
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Fig. 8. Correlation graph over reference range of C—peptide.
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Fig. 9. Correlation graph below reference range of C—peptide.
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Table 3. Comparison within reference range of C—peptide (Using
Distiled water method)

7| &2X17L, 1A]7E,
Washing sol. 1 D.WH

1 0.48 0.43
2 0.5 0.38
3 0.57 0.55
4 0.57 0.51
5 0.56 0.5
6 0.58 0.65
7 0.61 0.61
8 0.61 0.6
9 0.68 0.66
10 0.61 0.56
11 0.6 0.54
12 0.78 0.72
13 0.72 0.66
14 0.75 0.71
15 0.76 0.73
16 0.79 0.75
17 0.85 0.84
18 0.8 0.75
19 0.85 0.78
20 0.82 0.81
21 0.85 0.88
22 0.98 0.88
23 0.98 0.86
24 0.93 0.83
25 0.96 0.76
26 0.96 0.88
27 1.2 1.2
28 1.7 1.5
29 1.5 1.5
30 1.8 1.7
31 1.7 1.7
32 2.5 2.4
33 2 2

34 2.8 2.9
35 2.3 2.4
36 2.4 2.4
37 32 3.1
38 32 3
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Fig. 10. Correlation graph within refernce range of C—peptide.
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Fig. 11. Correlation graph over reference range of C—peptide.
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Fig. 12. Correlation graph below reference range of C—peptide.
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