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Abstract : The positive changes in urban space and urban activities resulting from the urban services provided
by Smart City is not accomplished by simply creating the physical environment built on ICT but through the
cooperation and participation of citizens and private sector, which is in fact key to success.

In this study, this research analyzed the role and structure of smart governance, which is a system of horizontal
cooperation between public and private sector, and analyze its role in developing Smart City. The study also
proposes various ways to facilitate such development in each of critical categories.

For this purpose, this research studied 228 smart services across 11 categories registered in the Ministry of

Land and Transport in Korea to analyze the spatial distribution of smart services by spatial hierarchy and their
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characteristics

Also, the research conducted a case study of MetroGIS, which is an information collaboration governance

system for the greater area of Minneapolis and St. Paul in the state of Minnesota, United States, to explore

how governance is formed; its organizational structure; the role of sub-level organization hierarchy and their

interrelationship.

The results of the analysis suggest that the following conditions are required to create a smart city: first,

public sector resource assistance for building community; second, enhanced communication system within the

community and with outside the community; securing financial stability and establishing a model of sustainable

development to induce the community to evolve into a governance form.

Key Words : Smart City, Smart Governance, Community, Living Lab, MetroGIS, SIB(Social Impact Bond)
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