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The purpose of this study is to analyze the structural relationship between social support and
job stress variables affecting the exhaustion of child care teachers. The subjects of this study were 432
child care teachers who were working in child care centers. The collected data were analyzed by setting
up a structural equation modeling via SPSS 21. 0 and AMOS 22.0 statistical programs. The main results
of this study: first, social support directly affects child care teachers’ job stress. Second, social support did
not directly affect the burnout of child care teachers but indirect effect.

Third, child care teachers’ the job stress directly affect on child care teachers’ burnout. As a result of the
above analysis, it is necessary to strengthen the social support of the members and institutional support
of the government.

e Key Words : child care teachers, social support, job stress, burnout, structural equation modeling

1. A= Ae] Aol Awaa glei12) AR ool e 244
A d2e) 1% AP e nEAE F

20156 2 @A Sl FASAEL LA o ® 2AE

#Corresponding Author : ©]%%(accept119@naver.com)
Received July 18, 2017 Revised  August 30, 2017
Accepted October 20, 2017 Published October 28, 2017



e
ol 4

-

;g—
L

=

<
=

&

o]A]
o] 2
SE o) E

(¢] }\] Oﬂ

1E

5
T

[e]
-

Q

S
™

]

=2
7

!

il 2005

2B
d5=
= oo
OTTO}‘
BS
2o] 199
149

L A7
2 o]

o, =

]

[e)

T T
Mmmﬂ
1zﬂ
W%ue_ﬂ+
Worb_éo#,m.
iﬂw oo
anﬁmﬁf %Mﬁoffl
orﬁﬂod[rwna% 7umn1_TWML
1.61__@ nd Me7o€X7ukﬂ
ZL ZTE_L G
A;WW%OL%W %E@ﬂ%ﬁome_ﬂu
SM%S fﬂumTi 5
G ) L|_]1 —
m%ﬂ%ﬁm mww:%wwgm SR
%@rwzﬁ%d]mﬂﬁqd]%wt %MH@%
dhc,_iodﬁmmqmmﬁoamqqu nmoNrWqua
ﬂwﬂc._ﬂl 2,.1? Haﬁ,ﬁarﬁ 51] oy i
Oﬂ_liﬁEML‘_%m»H@uow&o%iiA }mﬂlﬂflﬂro‘nrm‘_ X_lk:.._
]ﬂowmﬁ%wmﬂmmmwm@oqmnf% %i%mﬁw %Waﬂ
BHTWTSMWEH,NN Qmm.@é# lEoro] anﬂwx l
&Léih 8,4ﬂu%imo%g§ dg%urbcur.x%% T %
s B azmzﬁx z% N rE 1O%Aar} =) o __ou}
m%o:% w OJ%z:i\ =5 E _,o,xqq} X T
ﬁﬂﬁ._lmA}ionv_u E_Llaa ﬂthmﬂofo]Aﬂaﬂ]nﬁ 1ra/|
jﬁg.%}Aggq ngyal é1q%uw;§a%3$7l%
Adﬂﬂli.wm..muﬂﬂIOﬂEHA_lVﬁo, Q%XLEIEEA 1 ,OE:-JIV
r #}ﬂerL._ﬁﬁxo,A 7x1 w ﬁnn,x] Mﬁeg_é%hclr@.xf T
wrumqlwl Amaéwoﬂzoﬂmmmximr éWg;@zmhwmuﬂmr%mhuhﬁd ®
%&mm_} éowfeﬂ%oﬁﬁ%%]wgﬁ z & m%@mz T
blleg B o ﬁf1] s : g I §OE
.Aaw o X ﬁ;ﬁ gnz_.é%aﬂ %%ELL;].IE e = 5 :
° iéh% DE qzw[}ﬂ[ko_eoxoﬂd.zrﬂ 2 1o
noﬂg}a = 5 rTz4%arxvrﬂvrhmﬁT% OIM% &
BoToATo_ Eo = Xﬁja._/*uu?m:opo,AXAXonMooMﬁ%ﬂooE»WewwAi _
Awmvﬂaw%ﬂL = .T_Eexmﬁmwﬂqq}}m#ﬁﬂw?%ua >
gemmoow@ﬂlﬂq acga émuﬂwﬁmﬂ ﬂkaqumoP,/Mo]EV?E W
aﬂomﬂ o#ﬁﬂ mfhﬂxodn e d %ﬁaﬁaﬁAowmﬂhﬂ?xi? =
ﬂo,gﬁmfoﬁ.nzof. uwhaToF}: ™ ﬂ%u:?:%ﬂﬁu ﬂ&@nonﬁ.],god 10
Or.]VLOH._ ]Kﬂﬂlpmt = M ]_»o_ulﬂ_.ﬂqzﬁﬂo Pl p
moiod;ul N LS - XAIE@VﬂElAéL P@Zz%ﬂ
moﬁroﬂ ﬂo{ﬂ]oﬁlmﬂﬁaﬂ mc xbxﬂa.qjls,?to,ABonf
do B aoz mﬁYBE%OHTlﬂO hLL _43JLA34§H4}%0 .
TLimx = 2 _aoﬂmoq@g _ﬂr.kﬁ xj%f]@ﬂﬁ ﬂﬂg@,mﬁﬂmﬂ
Or.zo,Oﬁ‘er%F/,ﬂmMoLq,ﬂJlﬂmuoW ﬂrjm.AﬂAl]M & Eﬁ,ﬁi‘fjl AL,WJ,NLﬂEo
1ﬂxE_@1m@§éﬂexm1whﬂbﬁfb o AuTomr@M{aﬂﬁz}
i@mqu%ﬂg%Aamlgmmm@ %47 amm@%wmawa
wA&LemwoywAhm_ﬁzxxoﬁ soL}ﬂ %ﬁoﬁvuﬁgﬂﬂli
R ]loLuLﬁﬁﬁr.anoJoo}ﬂ Eow-m 4§AAE H]Tuaemz
EJH%mhowfoyiuﬂ;amﬂﬂogﬁa mﬂmgﬂmfoj %%m;@z
wﬁuOhtariwwxﬂﬁﬂoﬂ.i%wwﬂm ﬂ._cﬁﬂmi%y ﬂﬂuﬁﬁf
onoLLuTov;ulon_otGOr.mgoT.ZL Mﬂmﬂmo#ﬁ .ni%or. T]ﬂJuf
%Jéﬂ@l]SATﬂli u._ou._%ﬁi oqulﬂoildu,ma < %Jlﬂo
o nanf Hzl m‘ﬂu falﬂ%o oo of © = ,EA N
mﬁﬂrS%MUQu.ﬁroSmrww&aﬂﬁ &M@iﬂwf%ﬁoﬁﬂ@
217@EEJOW MWXO713,H,‘PAILLE.ﬁd_ﬂ‘O|mLIW Wmm‘l_lﬂmﬁq\ﬂl;o_. Tﬂ/um_xcnv T %
ﬂAmﬂLdﬁliéE%._.i 2@4 ALoOzow:ﬂq%E,mﬁNr} _z,_1
@ szﬂq;@e&%Hog ﬂuaovﬂozﬁmuwﬂqmov]nﬁg
]ﬂo@oﬂogg ,Mﬂuw..,b or.ﬂ,m.oMﬁ. ._owx_.ocﬂo @lM%%lmm
= xaﬁnwﬁumaoovl% g EﬂMimereatn_%MﬂuﬂBmﬁaE
ﬂ%mmﬁ%zmswa HowﬁMv&owm%ﬂmmﬁow
oﬂnﬂMéHWﬂ WoxuzTTEAfﬂWM_.XHoHOoLH
snuauTSé% émul LEL %Jﬁaeo,(l 8
.Z_|]A mumu7L aerﬂOEAﬁEE@lHT lyﬁi
Mﬁ 2Lo ;s;@aro B efaﬂlé
N o — 0 s I N T 0 = Gn 5 X
= Lﬂil ﬁon_ﬂoMonuTﬂwmflaﬁﬂE K
L ,WL]H._zToMAMAﬂ_; hLo ‘VUATMMLEAL
LBB%AO]LThoﬂeiAﬂ uﬁz].
é%duurLﬂBwaer;ucuWﬂ ﬂ]TwoFo
@gﬂm%mqugbagwwgm
L2 E1WWMQ@@Mth
qu%%m@ﬂalﬁqg
?@tggﬁf:qﬁowﬂ
ol_l ?dﬂ.ﬁ ﬂLﬂr
r-.AEOUTLMEfHLIJ.o
ﬂmKJLxLoELMIMHLn__A:W
; 1r .
@szﬂ@%
ﬂ:ﬂoroﬁ%%
>
iziauw

1] <

RE

A48

1

O]
pd

= i
P
o)



HEuAL] ARSA 27|, AF2Ed 2 271 1F 7234 283

ataL 7]l Fpr1eh 2] @Al wste AT A=) I AFE1A A7) ] f3& Cohen G251 AHA A7,
of ¥k Aizol wet BSwAbe] FAH QA2 " AMA AR, At AA, EEA AAR e,

AoR 53 & 7 Utk oo & AFexE BEurl  Cohen F[25]1¢] goet F3ol 7]x38to] Park[26] A
= A

=

Bgoz A AR AX, ARrEA2 27 8A AR, ZNE A, BAH AX, BrhE AR T
of WA ol sl vk B AAsn oF  Bake] 484 A4 §92 Agsn o,
YA, FRAOR ATE QWY Bagol AVE  AFAEesE QU 0%, D2 dH 52 o)

wa, wgaAe] td YA ASA A7k AT s 2ol 9w, Cooper FANE AF-2E2
zEYzS 279 WA GBS AFFORA BEW & AT BAY AN PLL2A w13 )
Afe] Bzolde AT F AR NEARE AFHL, A% 540 45AEstel vngle] Aed i A
ngmAel 9 A P BEe] wge AH £ES A PP AW UL sk £ Moore 5
w9 4 9lE AN AN A7) B4o] gtk [411e Tngele] Helel e ol EshA a7
o% Avu S8 PEYHALGS Hgete] WS H PRagelekn A2 ) 2Edavt fEs o
tel AE TrRAoR BAGeRA RIS 21 2 Q3 BE B 14 1k ded 218 do
& AR AR S BRI Sgn Avka sk

hud l
2. o]&4 w7 P27t A E 7)1R EAL 2o 3tk B&uAle] &

) wEd)20] tiste] Yoolllli A4 Zeju] = 4

21 A1 s A 49 A4S AWk Aoz, wiwae A5l

AT A wlstel Cohen SI51E AL OIRHE v igjs) i SEsle ) welh Bag
o AUSS o D WY A% S AE R o ana) wageln] 4TAcbel Ko ne g
£ 9% e ARk Sl Paioh RUIBINE  Geg yue sre que S9ee 475498 oe
el AHE AT AsA G PN GHAE M gzun g ge cmdas we 5 Avk A7 43
S ARAATE 483 A S, 2 pusa vk w3 BEaARs 1ol of-fop

AP A A el e 5 S &y gy awn qeng 5o daes v AvE
R IR RS OV, B8 AT RS gag ool el Bake 279k 7)o Aga
AR A A AT R RS A S AR g amge) gk 24 go1s ol B At an)
= 7 Slth House[30]= A== Ao Aol met g0 w0 SEUAE AR AvbE oo M),
A sk del HE T sinn SR B U g g gane) seds pe 42 w4 29
SAFES] AHEIH A9 ATAAE B QTE AN gag aaicia meas el shelacie o
o) 20 gAglel mge) OB ANY ANE FA Lo im e meaaot gA B8 A o 2
ohe o deHT Edsg vwd @ wEths a7 Aol

AP A7l e Housel R A AK, B g0 g0 g skl A6 o) o
A AR, ARAAA, B4 AAZ TR AT g e A58 AR AR 503 o
A AQe] 24 FAUEAA A Bl B o o son ampne wolw AHH s
AL ok A AT B0, WA A e, 0 e waae aE 2 e
A el a5t B9 B FANCE VL, o0 e a1 em 4R e ]
L ETHE WS AL I ARE VT g anie arasnsuslt A 2e A8
R R I e T A e
Aol 5, A, AE ATATE A, BAH A o e ve morine e e e
A A7 B4, B9, % 5 RRlo] MR S 28



Yoo} lee[5831]2] &1+7}

?:51_

ez

A4 7H48,49,501 7}

Lehd=

2.3 AF~EY 29t 427

A Au)2a9] zEA 2 EARL O]

el

=13
=

It

Al

o

[51,35,23 45].

hal

tH59,60,61,62,63,64,651.

2 o]ojzita

=
}o] Chaell5]i 2E# 20 4713 v

9]

o

2.2 AVE1H A9}

_&E

2] of
of vep}

|
—_—

ofpy

24 o 41

= A
LI = |

ERE IRt

1oH55,56,66,671.

o1 Husta

A Mul=E AlE

Z37 245 AH helping professionals)oll Al 5+
=2 o] yel, Moore2} Maslach[41,52]= 4%l o

ok

o

o

)

)

o

o, X

L
L

Ao ofFolA %

a
==

2 A

al

ANA guto A4,

byl
jjR
P

o
e

TR

ofp

)L E g 220

[11,21,822,23 2417}

Al

Jo}

53¢ 5 714 maow A5A A7} 2

=4
[€)

Dignam

PEs Eoln) 498 277}

S

24 7)Qlo] 2L G4

aape] Ah

324 A Ak 200 A tigh A AIH369,375417F

1<

o =
= TR

A7z

FATE o ARl Egel gk

9

H AH136373817F SUA]

o2 3l

, B ALY AFS| A A=) 9}
Jeong 5519 =l Al ¢

al

]

[e)

Jeong SI55]2] A4 E 9ok

Fol gl
REEEREER

o1
3

LIRS R R TS o

3]

Figity

© 2 Cohen S[56]&
A FEol A AR A A A7} A EH 2E# A

[¢]

=, SR

ATk

ofele} o] 4T

s

A

AT

a4

=
=

12 A A= 241

AR

3
r

A, BE& ALl o

A

bl o] Hof 2:xlel vl

st

1) x| =7}
A 1S aAlel )

FALS A A2 AR AEd 20

3|
T

=
=

A77F 101

7¥?

L
L

2~E7

A€

1

= o
U

Al Hebde

T539,37545717F 9L, H& AL

=3
=

3|
F

+ Ahn

oz

=
=

3, ARSI A=

£ A e=E Ryul27]9] AT

FARRE §29 W

il



o
& FAREFFUl o5 2 7o) BHz}
olsista A7el Holol FoAF EH Agolrt

el
7} Wil Uld A FEE LikertGH) A =43 1
. BBt} 34, a3t
=% s

>

F314 AA]
B AT AE A AR HEw FE Ak ALE A
Ag ZAE 5207 Cohen S[25]0] /HEs A=
71Z2% sto] §A9 WAE o S A gt
4 B A3 Park[26]3) Ahn[68]9] 75 ¥ A7-9|
o —Hrfi}é}‘:% T4 -Bgsto] RSt
= Park[26]] Aol A AIAEE AFS] A A
A19] kg8l % 44 AA g §ov 54 9
EEA onE graHA] Xetkes Ahnl68]9] gl m
2 = A X]Z]i 733t} Ahnl68]e] Aol A Ab=
3 AZ % Cronbach a & 970]Ath
APBI AR A FAET = AMA AR, AEA A, =
& , B7H AA]
o 7t HEEFL 6712 T 245F 02 T4 o] gl

E47H Z?GI:ﬂ/‘E _Lﬁl—o}_'ﬂ_ °)

ol T=HE I-n A

7+ 2&ko) sk WA A%<l Cronbach agtS A2
A4 899, ARA XA 902, =73 A A= 826, A

)
)
rlr

B8R YERE L, ARSI A A]#] F 2470 ol o
7F W3 A =& Cronbach afte 967= L}

) Mo
o

PV

A3}7] 91814 Moraccol69]12] LA}
A % (Teacher Occupational Stress Factor
Quesfaormalre)E Shin[46]¢] HeFalal Chae[14]7} o1&
ol WAIE Yo T ARAEYAE Z=A5}7] 93] A
A% mTE B AT BA gl FHetel Agaie
t}. Chael[14]9] A7-ell4] #A1A1& Cronbach agt2 92
Ueht

l
[
w b
n il
N

& Aol AREE SAET = Chael14]9] Aol A
AHE3 il

862, - I 8}% 700, TRk WA= TRkl
A 1A Z3FS AR A

FELote] Mlb 642 23
3¢ 29l & 2671 £3
& 8992 YR

,ﬂ
=
2
)

218 Maslach S[16]e] 713k
(Maslach Bumout Inventory: MBDS
"’/‘FE‘ o2 gt Lee[70]9] ATE HSuAle] o=

T A Yooll1]9] AEE 2 Aol A A1
\jr Yoo[ll]«] AT A 4= C 860131
o} 2 ATl A AREE H = A A A 97, HIQl
5 5, AN A A R T I ST
o & 2271 &3olth

Z ddel digk U™ A%< Cronbach azk2 A
A a7o] 8630.=, HIQIZtE} 4 F3-E AlQlE 470 &
o] Cronbach agb2 634%, 7N HTT Has 803L
2 gl HA &1 370 skl F 218 3
7 2% A3} Cronbach aghd $460.2 Vel

a

Cronbach a#t&

i

3.3 Ay @ A

7t ZRWTES RO R IAMFE] IS P}
B7] 918 whe sk el uhe) AU Hes
Kolgk A7 2 2 d(Early Path Model)d) 7412 =&
S AR AAE EARD] AN S A5
913 AMOS 22.0& o]-&3te] 1171 AW E 3]
ol A RS A5 A ol ARz
7Fgol FZE ek T3 vheld ol Hro)h At



286 =83 A8 A105

x2S wES Ao YeRa AMOS 2209

ML(Maximum Likelihood Estimation)34%-S 283}
o] mulo] Halrol nax2 2Ased; Raidns
HFEAF x2%, SRMR, RMSEA, CFl, TLIE %3 9
7hekelal, Bl MQlE 7he] A avke frefes 0600
A EAH freld S dsstath R 94 AMOS

]
22.09] Bootstrapping A21E AH8-sle] £418 & f-o]4
= 06olA BAA F94ES ASsAT

3.4 A723 2 sy
SR g o 71% B
7z

=
2 AR 34 % 2PAEE D R0 sk

o}g] <Table 1> Axst%ich

<Table 1> measured variable between correlation
analysis, sample size, mean, SD

we} ok [Fig. 112 2o] S4wdlat Zurde 22
stel AAsilnt ol e SR Frrd »
A& syl =

=
= I = X
AR 47}—5*391 q4Q-FHE
=] =
e =

\rectors. reduce
s ; . lemoti lpersor
dlert o p and | task |colleagi paren lematig inform finstrum evaluati nal [deper: Al
administjoverlo &l nal | ation | ental | on onaliz
variadlg variable refati exhau laccorm
rative | ad |relation St Upportsupport support | . | ation
stion plishm
support
ent
lack
directors’
e <Table 2>+= S E o] RAFFES hofry] ¢
i 1.00 =) = e} =) BHE =
il o) AU EFAPAML S AHEate] RANFES &
| support Al Ayjgo
o0 | "ok dtstoltt
stresq task
3050 | 1.00 - .
ot <Table 2> measured mode fit estimate
cole20e o | 130 100 RMSEA(89)
relation cM
werent | o | o o | 10 Model [NPAR| DF N NC | TLI [SRMR | CFlI| | Hi
relation | - } 90 90
motional| -280" | -.001|-373" | -042| 1.00 measur
fion|-313" | —061(-.329" | -.084| .809"| 1.00
socal T edmod| 25 | 41 |18127| 442 | 90 | 08 | 92| o7 | .10
supor "N 28 | 08 |-251 | 085|743 731" | 1.00 e
evalugion|-304" | -083|-.339" |-.067| .772"| 738" | 737" | 1.00
endicrdl

exhausti| 149" | .268"| 183" | 262" | -.083| -087 |~.117 |-.143" | 1.00
on

persor

bum | 074 |-015| 086 |.142"|-015| .109 |-050 |-068 |.275°| 1.00
alization
reduce
persoall o1 |- 1gr| .07 | 02 |20t~ 100|107 |- 145" | o6 | 2007 10
aACCOmMpII
shment

sample size | 432 | 432 | 432 | 42| 42| 4R | 4R | 42 | 4R | 4R ]| 4R
mean 3358 [3098] 1206 | 921 | 20.49| 2067 | 2027 | 2073 | 2873 1898| 1466
SD 883 | 572| 3% | 260 | 453 | 453 | 437 | 453 | 687 | 402 | 281

Iukd o & SEM(Structural Equation Model) <]
e EAAY Huwe A DATEEY] x24,
2)Steiger-Lind9] 90% 21273+ RMSEA, 3)Bentler CFI,
[73]2] NNFI, 12|31 4) SRMRS g A& @43t
ATHT71,72].

<Table 2> FA4RD F3e FHAHNA BHE
AP o], FFEAF  HIA  FARHe
RMSEA(07~.1008 ¥#3 e FFEx47t F-9n
7ol 3 BEE Ao ey wite] 2
Aol 2 4= 3 BFES Tt ) uhehA



U

b

Aoz 7y

[e]

=

3} 2},

BAA ZA7F §h

[e)

Avny o

=

=

Al

A

Nr

)

Standardi
zd Direct
Effects
-45
.04
49

P
638

CR
-6.63
47
2.04

SE
06
01
04

Standardiz
ed Indiret
Effects
-.38
.08

statistical significance test

potdrectorsandagristatuesifoorisct.

Variable
socialsupport
—job stress
socialsupport
— burnout
job stress —

burnout

<Table 4> parameter estimation of early path model

[Fig. 2] early path model parameter estimation
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[Fig. 3] modification and final path model
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<Table 7> Standardized Indirect Effects Estimates

Latent Variable social job stress burnout
support
job stress
burnout .01

*p<.05
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