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RUSEEOl This study aimed to investigate the nursing needs of hospitalized children’s mothers and the
quality of care in a pediatric unit. A secondary data analysis was conducted using mixed methods design.
The qualitative data from 8 mothers of hospitalized children gathered through an in-depth interview were
analyzed to investigate nursing needs. The quantitative data from 194 hospitalized children’s mothers were
analyzed to examine the quality of care in the pediatric unit using IBM SPSS 24.0. The results of
qualitative research were categorized into 4 themes: dignity and respect, explanation, participation and
collaboration, and nursing practice. The importance of quality of care, performance, and quality index were
876 £ 1.19 (0~10), .30 £ .19 (0~1), and 7.52 = 1.62 (0~10), respectively. The quality of care scores differed
according to the stage of development of the children (F=2.75, p=.044), and the score of the quality index
of nursing skill varied according to the age of the mother (t=-2.08, p=.039). The results of this study are
expected to contribute to the development of strategies to improve the quality of nursing care for children.
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<Table 1> General Characteristics of Participant

(N=194)
Characteristic Categories M+SD n (%)
Age (year) 35.54+4.35
< 35 years B 505
> 36 years % 495
Education High school 17 88
Undergraduate 151 778
Graduate 26 134
Income < 300 47 246
(10,000won, >3007<400 40 209
n=191) =>4007<500 44 230
> 500 60 314
Hospitalized child's age (yrs) 3.60£2.80
Developmental Infant 58 299
stage of Toddler 64 330
hospitalized Preschool age 48 247
child School age 24 124
Birth other 1st 114 588
> 2nd 80 412
Number of One time 110 56.7
hospitalizations > Two times 84 433
Days of 4.67+1.08
hospital < Four days 112 578
> Five days 82 422
Diagnosis Pneumonia 54 278
Bronchiolitis 16 82
utr 15 77
Enteritis 12 6.2
Bronchitis 1 57
Examination 1 57
Cold 10 52
Infection 8 41
Kawasaki disease 6 3.1
Others 51 26.3

= UTI : Urinary Tract Infection
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<Table 2> Quality of Nursing in Pediatric Unit (N=194)
Importance Performance Qr Ql
ltem
M+SD M£SD M=SD Ranking
Total 8.76+1.19 30+.19 7.52+1.62
Respect 862+1.38 .30+.21 7.56+1.87
1 The nurse listened to me carefully. 852+1.94 271+.23 7.81£2.01 7
2 The nurse sympathized with my feelings. 7.98+2.00 .36+.28 7.26+2.39 15
3 The nurse took care of my child with consideration for my child’s preferences. 8.20+2.07 33+.26 7.42+2.28 13
4 The nurse took care of my child from his/her point of view. 8.78+1.84 30+.25 7.52+2,19 1
5  The nurse reacted to my child’s reactions very well when handling him/her. 9.16+1.64 2524 7.81£2,12 7
6 | could trust the nurse. 9.09+1.68 28+.23 7.55+2.21 9
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Explanation 8.89+1.37 30+.19 7.43+1.73
7  The nurse explained the operation process of the machines. 8.85+1.82 3126 7.39+2.24 14
8 The nurse explained the tests and examinations. 9.20+1.61 25+.22 7.83+2.04 5
9  The nurse explained the process of injection. 9.02+1.81 2525 7.94+2,07 2
10 The nurse explained in detail for easier understanding. 8.89+1.80 26+.23 7.82+2.01 6
11 The nurse explained the effects and side effects of the medicine. 899+1.74 42+.30 6.35+2.75 19
12 The nurse explained the plan of discharge. 8.30+2.13 35+.28 7147+2.51 17
13 The nurse answered to my questions with accuracy. 8.95%1.77 20+.24 7.49+2.24 12
Kinahess 8.63+1.47 2519 7.95+1.69
14 The nurse was kind to my child. 9.11+1.67 23+.21 8.06+1.94 1
15 The nurse had warm expression. 9.05+1.71 2523 7.85+2.06
16 The nurse greeted me and my child. 7.87+2.08 29+.23 7.93+1.77
Skilfulness 8.82+1.35 33+.21 7.22+2.02
17 The nurse was good with intravenous injections. 9.36+1.47 30+.27 7.21£2.70 16
18  The nurse did his/her best for my child's safety. 9.20+1.61 28+.23 7.54+2.25 10
19 | could participate in the process if | wanted 7.92+2.15 A41+29 6.91+2.41 18
* Q © Quality Index
2.4 AUk EXo) k2 sopHE 7159 A 2fo] A, ] 858tl3THeR HoF ol7b YTt
ould EXo] mE AolHE 7k Ao o= (F=275, pr044). Sle] dig QI Fole] ofwyrt 35
Table 3, Table 49} 2t} %] W3k 7159 =ade Al olatd mf 692+218% 0.2 364 ol dd wf 75241.80
ZopEe] 9l9let el WAzl ool wp  FHEE RSl WTHt=-2.08, p=.039).
886+1.33% 0| a1 o} 824+1.377, 7] 885+1.37
<Table 3> Difference in Quality of Care and Respect by General Characteristics (N=194)
Total Respect
Characteristic Importance Performance Qr Importance Performance Qr
Mean+SD t/F (§ Mean+SD {/F (d MeantSD t/F (§ MeantSD {/F (§ MeantSD t/F (& MeantSD {/F (0
Age (year)
< 35 years 880+1.15 051 32+.19 145 735167 -148 867134 054 3121 097  743+185 -099
> 36 years 871122 (609  .28+18 (148 7.69+156 (1400 857+1.43 (589 28+.22 (335) 770189 (322
Education
High school 858+1.16 085 3118 039 741167 071  843+1.31 1.38 31220 079  751x179 162
Undergraduate 873+121 (428)  29+.18  (680) 7.59+159 (4900 857+1.41 (254) 29+.21 (457) 767179  (200)
Graduate 9.02+1.03 32+.19 7.52+1.62 9.03+1.23 34+25 6.96+2.30
Developmental stage of hospitalized child
Infant 885123 234 29+.18 213 763+159 146 886+1.33 275 29+.23 149 756205 093
Toddler 848+1.14 (075  .34+.16  (097) 7.18+151 (228) 824+1.38 (044) 34+.20 (218) 727172 (429
Preschool age 9.05+1.10 26+.19 772+1.74 8.85+1.37 26+.21 7.79+1.84
School age 8.68+1.28 28+.18 7.75+1.69 8.58+1.37 27+.22 7.84+1.86
Birth other
1st 884+1.13  1.20 30,19 036 745171 067 868+1.37 066 30+.22 02  752£195 -038
> 2nd 864+125 (230) .29+17 (722 761+148 (501) 854+1.40 (508 29+.20 (830) 7.62%1.76 (.706)
Number of hospitalizations
One time 882+1.13 083 3019 018 751162 012 873+1.34 124 30+.20 069 748+192 -073
> Two times 868+1.26 (406)  .30+.18 (855 7.53+163 (907) 848+1.42 (217) 29+.20 (494)  767+181 (469
Days of hospital
< Four days 883+1.19  1.02 20+18 058 757#164 057 879135 197 29+.21 -074 761187 045
> Five days 866+1.18  (307)  .31+.18 (563 744+160 (573 839+1.40 (.051) 3121 (459) 7.49+188 (655

* Ql (Quality Index) = 10~(Importance score x Performance score)
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<Table 4> Difference in Explanation, Kindness, and Skillfulness by General Characteristics (N=194)
Explanation Kindness Skillfulness
Characteristic Importance Performance Qr Importance Performance Qr Importance Performance Qr
tF F F F F tF tF tF YF
Mean+SD 0 Mean+SD 0 Mean+SD 0 Mean+SD 0 Mean+SD 0 Mean+SD 0 Mean+SD o Mean+SD 0 Mean+SD I
Age (year)

< 35 years 893+1.36 049 .33+20 157 7.23+181 -1.56 864147 -036 2619 076 7.83+1.66 -0.59 8R+1.26 098 .36+23 185 6.92+2.18 -208

> 3Byears  884+1.39 (625) .28+.18 (118) 7.62+164 (119) 8724148 (721) 2420 (449) 8.02+1.71 (556) 8.73+1.43 (330) .30+.20 (066) 7.52+1.80 (.039)
Education

High school 877+147 032 32+19 030 723+184 054 827+162 191 23+18 0.7 835+130 057 875+153 007 .38+25 071 6674239 082

Undergraduate  8.86+1.39 (723) .30+.19 (741) 7.50£1.67 (581) 8644147 (151) 26+20 (844) 7.92+1.74 (567) 884+1.35 (937) .32+.22 (493) 7.30+2.06 (.444)

Graduate 907+1.24 33+.21 716204 9.13+1.30 25%.19 7.83+1.61 877130 34+.16 7.08+1.44

Developmental stage of
hospitalized child

Infant 882142 197 28+21 255 770172 213 883139 261 .23+17 1.17 813144 068 895139 049 .34+22 172 7.08£2.12 1.60
Toddler 867+1.42 (120) .36+.16 (057) 6994157 (098) 831+1.53 (053) .29+.19 (323) 7.70+1.72 (566) 8.69+1.25 (687) .37+.20 (165 6.90+1.91 (.191)
Preschool age  9.29+1.12 27+20 7.56%1.88 9.04+1.45 23+20 8.02+1.85 8.90+1.41 28+22 7.65+1.99
School age 880150 2022 766£1.74 8.56+1.41 2622 7.99+1.83 872144 3124 754204

Birth other
1st 899128 124 3120 063 7.33+181 -092 881141 154 26£19 021 7.87£1.74 -074 888131 072 .33+24 -004 7.20£2.18 -0.17
> 2nd 8741149 (216) .29+.18 (527) 7.56+1.62 (355) 848+154 (.125) .25+.19 (832) 8.05+1.62 (462) 874141 (474) .33+.19 (970) 7.25+1.78 (.865)

Number of hospitalizations
One time 8.89+1.38 0.10 .30+.19 -0.18 747+175 037 875+1.34 079 2620 065 7.91+167 -038 891129 100 .32+21 -058 7.26£1.95 0.33
> Two times  8.87+1.37 (923) .31£.19 (859) 7.37+1.72 (714) 858+1.63 (433 24+.18 (515 8.00+1.71 (701) 871+1.42 (320) .34+23 (564) 7.16+2.12 (739)
Days of hospital
< Four days ~ 889+140 003 .31£20 009 744%178 0.15 8794140 1.20 25+20 -048 8.00+1.77 048 885+1.37 032 31+2 -140 7.39+203 1.35
> Five days ~ 888+1.34 (975) .30+.18 (926) 741167 (883) 853+1.56 (230) .26+.18 (633) 7.88+1.58 (629) 879+1.33 (751) .36+.22 (.164) 6.99+1.99 (.180)

* QI (Quality Index) = 10-(Importance score x Performance score)
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