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Infection prevention management organization Convergence
research on citizenship behavior:
Focusing on the Moderating Effect of Organizational Trust
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The purpose of this study is to examine the effect of laws, systems, surveillance systems,
and response management systems on organizational citizenship behavior and the moderating effect of
organizational trust from the viewpoint of infectious disease prevention management for public hospitals.
As a result of the analysis, the relationship between the monitoring system and the emergency response
system showed a stronger relationship in the prevention management of infectious diseases. Therefore, it
is expected that the effective management of the organization will be carried out in the field based on the
theoretical foundation that the importance of the organization trust is paid attention and the firm the
theoretical foundation in the future.
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<Table 1> Descriptive statistics and correlation coefficients
and reliability for variables

Stan cron
variable Aver darq bach| 1 2 3 4 5
age | Devi N
ation
1. Laws and 1337 gor | 6141 100

Institutions 0

2. Surveillance

3.78 | .814 | .909 | 513+ | 1.00
system

3. Emergency
response 3.68 | .624 | .808 | .426%+ | 547+ | 1.00
system

4. Organizational

3.17 | .691 | .868 | .357++|.355++|.363+| 1.00
Trust

5. Organizational
Citizenship 3.71|.681 | .847 | .453++|.641%+| 653+ |.454*+ | 1.00
Behavior

= Correlation coefficient is 0.01 level (both sides)
= Correlation coefficient is 0.05 level
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<Table 2> Regression of Infection Prevention Management

and Organizational Trust on Organizational
Citizenship Behavior
B Standard beta | T value F’I’Ob(;ifbﬂilv
error significance
(a constant) 576 | 347 1.659 073
Law and Institution | .198 .081 174 2444 .008
Surveillance system| .168 062 213 2.709 .007
resg;?;fesr;zytem 41| 075 | 129 | 1880 069
Organization trust | .027 .008 304 3.375 .003
R2 265
Ad R2 254

4.2.2 AN 2da7}
<Table 3> Moderating Effect of Organizational Trust

Dependent Organizational Citizenship
variable Behavior

Independent
variablest R? AR?
Law and Institution 256 132
Surveillance system 268 061
Emergency response system 204 037
Law and system X Organization a8 009
trust
Surveillance system 227 121
Emergency response system 253 027
Survel_llan_ce System X 283 009
Organizational Trust
Emergency response system 241 138
Emergenqy response system X 0BG 033
Organizational Trust

p<.05+ p<.001*+
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