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The Satisfaction with the Showrooms of the Total Interior Brands applied on Experience Designh
- Focused on the Showrooms Managed by Domestic Building Material Companies -
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Abstract The home interior market has been expanding due to the continuing increase of single-person households, the
craze for DIY interior design, the increasing demands for old-house renovation and the customer needs for good
housing conditions. Now the building materials companies are scrambling for the whole interior market share. The
heretofore companies have focused only on the single items, but now they are promoting the comprehensive
interior products as total interior brands. Besides, they use their own showrooms to share their brand culture
experience and have communication with their customers. As for the show rooms, they have got to represent the
identities of the building materials brands. And to present them effectively, it needs to meet the customer needs
and emotions. In this connection, the object of this study is to clarify the definitions and the characteristics of the
show rooms and the experience design through the literature research, analysis the space characteristics of the
experience design in the show rooms of total interior brands, investigate their customer satisfaction and present
the direction and the effective methods of the space design for the show rooms of the future. And the study
result shows the experience design is the key factor to the high user satisfaction. Thus, the show rooms should
provide the well-balanced experience with the adoption of a variety of experience design elements. Especially, the
experience design elements are needed in the room to display the merchandise. Lastly, the show rooms are
expected to increase constantly, so the study targeted at the specific area, Seoul should be expanded to other
areas. And this study based on the customer survey alone have a limit to giving the concrete proposals.
Therefore, the follow-up studies with the different methods such as one-to-one interview will be in demand.
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Total Interior Brand, Experience Design, Showroom, Satisfaction
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