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ABSTRACT

Objectives: This study was conducted to provide a basic set of data on the correlation relationship between
the internal - external satisfaction and organizational commitment of dental hygienist. Methods: The
research subjects were a total 264 numbers of dental hygienists in Busan and Gyeongnam. The study was
conducted from July 1 to August 30, 2016. Structured questionnaires were used for analysis. The collected
data was analyzed using IBM SPSS. Statistics 20.0. Results: Job satisfaction according to general
characteristics showed high internal satisfaction and external satisfaction in age and prime duty, and internal
satisfaction in career. The factors affecting organizational commitment were sub-factors of job satisfaction,
external satisfaction and internal satisfaction. Conclusions: The atmosphere composition must be to improve
that in the dental clinic, the dental hygienist's scope of work, autonomy, and sense of accomplishment
through job the organizational commitment of the dental hygienists. This should be supported by the
effective management of human resources, salary structure and the improvement of the system.
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#2319 0] 80.7%, =27 | TG Ell= 2|72l Y] 66.3%, UAPTAS A1910] 55.3%, T2
-3 0]6}47.0%, A19h= HEA 73.1%, T4F= A e A57178.8% = iﬂ] FZAFE]QIT<Table 1>.

—

Table 1. The general characteristic of the subjects

Characteristics Division N (%)
Age (y) <25 100 ( 37.9)
26-30 94 ( 35.6)
=31 70 ( 26.5)
Marital status Single 200 ( 75.8)
Married 64 ( 24.2)
Academic background College 213 ( 80.7)
>University 51( 19.3)
Type of work place Dental clinic 175 ( 66.3)
Over dental hospital 89 ( 33.7)
Job system New employee 146 ( 55.3)
Experienced man 118 ( 44.7)
Career (y) 1-3 124 ( 47.0)
4-10 105 ( 39.8)
=11 35( 13.3)
Title Dental hygienists 193 ( 73.1)
Team leader 71( 26.9)
Prime duty Office work 208 ( 78.8)
Claim 22( 8.3)
Counselling room 34 ( 12.9)
Total 264 (100.0)

2. QUHEA EMO|| (2 ASRO0EEE

e 2= o T 2T

A7kl ik Sgof whE AR erSio] 5kl 9.9l A A 7o) 254] o151t 26-304]
olatel] ulsi 314] ool WiHRt=o] = HeR L, ﬂ@‘ﬂé%% Al olstof] Hiaf 254 o5}
2314 oVl M A el 2789
RE=o] 7| vebdth == e dRel a7l vish e W lﬂﬂ‘j}}ﬂ} 94
Aol A HERT.
AZ I FA = WA AR, TR E2 ARSI A Scheffe ] ARSHS- A3 e
H p<0.0552] it 2ol Fol5H 217t Sl A0 = VR,
AE RS WATEE(p<0.01) 7 21X (p<0.01), 8F-2 WATEE(p<0.001), GAFTARS W14
T (p<0.05), 2191 HARES (p<0.001) 7 12TEE(p<0.05)°l4 ek 2t Bto] Zfol7t glof &
AF 02 fom|shA LR T <Table 2>.
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Table 2. Job satisfaction according to the general characteristics Unit: Mean=SD
Characteristics Division JOP satisfaction "
Internal Fip External Fip

Age (y) <25 3.37+0.48° 10.630/0.001 3.02+0.62°  11.416/0.001
26-30 3.30+0.46° 2.75+0.66*
>3] 3.63+0.50° 3.24+0.70°

Marital status Single 3.36+0.46 8.306/0.004 2.91+0.66 7.87/0.005
Married 3.57+0.56 3.18+0.71

Academic College 3.37+0.49 10.454/0.001 2.95+0.68 1.710/0.192

background >University 3.61+0.46 3.09+0.70

Type of work place Dental clinic 3.41+0.51 0.038/0.845 2.96+0.71 0.211/0.647
Over dental hospital ~ 3.42+0.46 3.01+0.63

Job system New employee 3.35+0.45 5.961/0.015 2.93+0.60 1.327/0.250
Experienced man 3.49+0.54 3.03+0.77

Career (y) 1-3 3.34+0.47° 3.724/0.025 2.97+0.61 1.458/0.235
4-10 3.44£0.50™ 2.93+0.73
>11 3.59+0.52° 3.16+0.74

Title Dental hygienists 3.33+0.46 20.872/0.001 2.90+0.64 8.738/0.003
Team leader 3.63+0.51 3.1840.75

Prime duty Office work 3.36+0.49° 7.909/0.001 2.89+0.67a  10.247/0.001
Claim 3.40+0.44° 3.05+0.56a
Counselling room 3.73+0.47° 3.44+0.67b

Total 3.414+0.49 2.98+0.68

“by t-test or one-way ANOVA.
by post hoc Scheffe' tests means with same letters are not significantly different (7<0.05)

s iAoz 314 o Aol M 2AEAET A VR, Aol E 1-31 At 4-104
Aol vlsh i ez 1148 ool oM 22AEd=rT A tepdtt. FdFolMde 1zl
=
k=]

H
QR SRl B]s) AT 02 ARATN ZABYE} R At A4 220
F AR 2RO Scheffe] AT E 23} FTH 8 p<0.0557-9] Bt 2ol feJ5pA Aol

BT (p<0.01), ZR1(p<0.001)o M= et 7t Bto] Zpol7} glo] FAA 0 & fron|sHA| 1

ZAEY et 7 o] A 443 A(1=0.173), H(1=0.167), HHT=E(r=0.606),
SPARH(r=0.681)} 2ot g2 AFEAA T ATt <Table 4>.
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Table 3. Organization commitment according to the general characteristics Unit: Mean=SD
Characteristics Division Organization commitment Fip’
Age (y) <25 2.84+0.55°% 5.740/0.004
26-30 2.82+0.57%
>3] 3.10£0.62

Marital status Single 2.84+0.56 8.127/0.005
Married 3.08+0.62

Academic background  College 2.89+0.59 0.630/0.428
>University 2.96+0.58

Type of work place Dental clinic 2.88+0.60 0.643/0.423
Over dental hospital 2.94+0.56

Job system New employee 2.87+0.50 1.022/0.313
Experienced man 2.94+0.68

Career (y) 1-3 2.844+0.56" 4.299/0.015
4-10 2.89+0.58"
>11 3.16+0.63°

Title Dental hygienists 2.82+0.56 14.851/0.001
Team leader 3.12+0.60

Prime duty Office work 2.83+0.56" 10.093/0.001
Claim 2.944+0.51*
Counselling 3.30+0.64°

Total 2.90+0.58

“by t-test or one-way ANOVA.
by post hoc Scheffe' tests means with same letters are not significantly different (p<0.05)

Table 4. Correlation between variables and organization commitment

x1 x2 x3 x4 x5
x1 1
x2 0.173" 1
X3 0.167" 0.824" 1
x4 0.606" 0.219" 0.203" 1
X5 0.6817 0.106 0.066 0.757" 1

x1: Organization commitment, X2: Age, X3: career, x4: Internal satisfaction, x5: External satisfaction
""p<0.01 by pearson correlation analysis

TP} 2AER] ol RS PIAE MBS 9AA 3R 485 Model 1-& A5
A 71, GRS, B E, A9, FAFT AU M 9.6% A
okl Qlom, FYF(p<0.01)= ZAEY = G HIX= A 0= LEfRT

Model 2= Model 1°]] ZFRI=I 5191 Q1) AR} QJAet=2 F712 3171431 Zijo]

|
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Table 5. Relationship between job satisfaction and organization commitment of dental hygienists

Model 1 Model 2
Independent Tol
variable B SE Jéi t P B SE Jéi t i oler
ance
Constant 3411 0.261 13.082 0.001 0.779 0.302 2.577 0.011
Age (y) -0.027 0.084 -0.036 -0.318 0.751 0.013 0.064 0.018 0205 0.838 0275

Marital status  -0.120  0.108 -0.088 -1.109 0.268 0.015 0.083 0.011 0.182 0.855 0.552

Academic 0.007 0.090 0.005 0.074 0.941 0.076 0.070 0.051 1.088 0.278 0.926
background

Type of -0.106 0.076 -0.086 -1.392 0.165 -0.045 0.058 -0.037 -0.785 0.433 0.934
work place

Job system 0.021 0.081 0.018 0.262 0.794 0.059 0.062 0.050 0953 0.342 0.739
Career (y) 0.005 0.041 0.012 0.126 0.900 0.031 0.031 0.073 0973 0.331 0.363

Title -0.188 0.112 -0.143 -1.688 0.093 -0.061 0.086 -0.046 -0.710 0.478 0.485
Prime duty -0.243  0.097 -0.170 -2.496 0.013 -0.075 0.076 -0.052 -0.988 0.324 0.735
Internal 0.226 0.088 0.191 2.573 0.011 0.375
satisfaction
External 0.430 0.063 0.501 6.828 0.001 0.382
satisfaction

F=3.010, R>=0.086, adjusted R?=0.058,  F=23.208, R>=0.478, adjusted R?=0.458,
p=0.01 p=0.001, Durbin-Watson=1.876

"by hierachical regression analysis
Marital status (1=Unmaried), Academic background (1=College), Type of work place(1=Dental clinic), Job system
(1=New employee), Title (1=Dental hygienists) Prime duty (1=Office work)

EX
N
i

o,

O] HHRRS 47.8% Agstal St 3R B 0.101d9] £21& Ko tha-54
=710 2 TtE]™| Durbin-Watson SA3- 1.876 2.2 7|57k 20 24351310
2] 7| wf 2ol AR 2ol Al §ls A 0= wre|of, 3l7| R o] Hgteirt
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7} AT (p<0.05).0 2 LERGTI<Table 5>.
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