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A AMZL FEAHIAE AFehe BFo=
Ao Fskal vk AFEAF HHclient side)
ol mAel oS wourbs Ao|wae}
717 e Ae] 5§ Au[27t old| sigET
AsH FJg7Igel AT ~vtERA D
2 A= IT7IRb] vlgg7]¢do] Algshe
AHYl dEe Au 29t 552 ITgHolde
Aol Al Aol k. olgfgt Ao st
o] Emst & Young(2014)el* Al e8]
Agshe 2utERZS AE4 P Atraditional
Fintech) =, 2322}l A glo] Aol A]
Agetes F8AH2~E AT FH A (emergent

Fintech) & %3131

o
|

o

rir

2m}E E W7 (smart phone banking), Z~FE# )
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banking) ¢ thdd ogoz Ega gl
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AZItkE AolAl Apol7h itk wdh 415 = AollA Ael7} Qi) <F 1> o]t o]
Ay ~vfERA Y g SFEeE, 2ok, A4 A& Aegk Aoltk
HEHZ, Bldoly #nk oflgl AMESIEHY,
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g o), 7]Ee FHEIE ZEQl o] o] AR AMul 2 Ao of= A= gIFS vA=7HE
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A S AFoME olg3 7]E ekl AR, eI B4R AEES
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11 2E2018y N9 ADERZ MBS ong golg, 2015). = A= AHA 4
2 S 7 A g gE Aoy aFoeR A
AF = gk ol of&o] W& whelal o] @ 4 gltkMilliman & Fugate, 1988; Strub
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AV Z7stn AAYAY As=oR WA
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& McLean, 2003; Shih, 2004; ©]71%
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(DelLone & McLean, 2003). B3+ $iAlo]EL} e-
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2004 %338, 2008), Holk Tl SApAAe
g nATKEYs), 2008 213 5, 2009). &
ATAME svhEgad JRELS A
Auel Ayt vy, aeln A4 A
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S AREAY SFel BL4E o8NSl
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A ol w9 Fagh

Morgan & Hunt(1994)&
e Aok ESjelgta FHsAth w3
Sirdeshmukh 5-(2002)& Z&wid 2 g-Alel o
g uAe] A7y 1 FAR dEFS

ATARE AA Ao, 1 £]e] A
M= e A7t TR
< "RYE Ae ASosithleisen &
Hyman, 2004; Chaudhuri & Holbrook, 2001). tw}
g B AFelME et 2 7HES A6t
o3
AN

ol rir

N 5 ArEWg dEE AnkEnd 34

wo Fgre vt
4. SHH ZHY, MHA, Ar2ld S

2 QApdAE exeely 54 AvhEy

4 Aol zmhEwy Agel nAE gl o

3 ZAM <4 (control variable) = AAA, Au]Xx,
5

AMEA ogs ekt olget FAlWSE
SHHT FTEAT Alole] & A9 BAE
gtofsr] ffgtoltty, FAMTE ATEFA A
g AAA N, robustness)S A7) 9
8 Zqished], dubdos A - IPHAR] s
= 7 e HFES JdFEYA xFARIG

AWWF7E TEUGF] Hess A
effect)oll Al BAWMF7E AHel= A(pooled
indirect effect) Va5 2|8l AASH] Wl
Aol 214 g IH(direct effect) & TFF3t 4
UA Hrh olZA Awae] Aol ozl
ohowEbd AR okl AR FAl
W7} 21 ALEE AL QAT Sykes & Venkatesh,
2017, Xiaojun, 2017)

wEha B Al AAA, Anls, ALEE

FIFE FAMFE FASA olHd Al
MAs GFol F F s WgE FAA &
= ezl SAold Ante WY =
ol o3k AIA, ofyd ol9le] aEtA] G
EooE Wl ok Al oigk HeE g
Aol olg& 4 7] wiEelth

BAEL o] &2 o' AdE F&l el
= A dEs onshk=d, £ vt
Ao Aud ARz FAHIHATE, 2015)

1 otk H ABATELS FAH] ol gA4)
o2 Aol e mRE acle] 9 5
2 HOlFUAHLHE 5, 206 E 5, 2012
Aulze ARZAZATE AT AN

2ANE L 4
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o] golAd, wSA Tol ol sdHrt WA 2utEHZ] Aol AFd wX & o] dis
My 2aeb FAAE o] AFllA A aFA o] FAWMFRE A, A, AREH GEs e
Aol fefet Jaks vvka FEE Tk elE =g
S - A9, 2009, =r171 - A 2010
ALE| A oJ g2 ARS|AQ Al oA BRI
o Al Bl oe dFe Fate A= IV. 7}d 4= 9 Mz}
=2 w3H(Venkatesh & Brown, 2001). A3 A
Fe o MYPAFES T ANF} FAHA MBS W Sox EA
o BAZE sdvhar FEE K Venkatesh &

Davis, 2000; Venkatesh & Morris, 2003; Lewis o o o e o
A 14 dl = =X
et al. 2003, %35 - AEF, 2003). ole]d A3 = Aol AR A R el 54

478 wHz ¥ apdde cxdaug n  EVE oR <E 2 w0
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Q Zgholn) = st A )
4_; E; AR A gl AFE = gk
o T170
7 o.glo] Rojx 1
oxaeggae |0 06301 ;ilj M
Aq) A ea)e] Hro] =t}

Ad e Fobbl 4k

okE e 817 ARelA qhastet

Az EY | 2okEgRelA el Ad ejo] ehatl AARI,
cmbE eI ARG Bt fEHA 2 rdst,

~nlE
w7 =4 AulERIZ O] AR EAo] 45},
TR e | SHERRAE W Be8 A 2t 4
CEIE | anjEwndds g 2ene 9 & Qo
2rEWF M Algehs AR oA 88t
ZukEW A el oFak e A7 Alojeh Mt
s | ey ag | CTTERR WA A vk
~ulEWZE 19 o]o)g WA Azttt
AUlEWAS tAE Azt
FFOIE o] ~uEWAS ol &3 95| gt}
R svlEW7 | o] 2nlEWRS dehd A 2d o)
R % o] 2mhEZ) Au) 2o Uls] the AREdA gAY Wt Aotk

o 2nlEAE olgaht Aol Erh
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o] AulEWRE s5m7} Uit
AAA srERAS Bd e A 2D 5
sulEYS o] g3 o2R Tl glTk
o] smtEwAe FAdl thal A4 A ddste wdT Ao g
. ]2 o] AulEWAL AFEAe] BAAFGS 2 A0E Aol
o] sufEmAL AR taly A& SHE Aot
9 AEL o] Anfeuy o] §2 s Holt)
o g | T ARREE o) 2vhEwg olgel o B3Aew Fa9
Yol 7] F08 AlEo] o] AnfEwAS o g8y] AR,
Bo U W ALgEo] o] AnfEugS o gatt,

B ATl A= AnfERZ] MU AE Al AL 2 AF M= < 3> o] BE AFHS]
& s gle fsy 2 Wselle FH0E  AVE gl 06 ooz ytht 1EAE 3
AT 2AE AN 25RE T BY s
As AHE BES SIS 18655 240 o 4YRY YFHIYS AFH
ARESEATE A SHEAY A Pl A g Aol AAE AR QA7 t-
457%, oJAo] 54.3%= LreEREaL, FA L s AT B, AAE BE 8Q1gk
2ufEMAS AMEsls A7 892%E AA|S) o] 5% rolFEollAl FolstAl YERsT
Bown ERALe] ~utEHFS AlgsE A9t HHEPIY S <E 49 U Fell B
108%E AFA3t3ith webA] B AFEES 7|E = AVEY Al ko]l o8 740 e A
QeI o] A Aol A AntERT] A W FgEG 27k oRE AFET
25 o]&dh= AR Yehyith A5 tist & (Fornell & Larcker, 1981). A3}& o2 G471
218 Smart-PLS(Partial Least Square) 2.0& ©] < e o] slgol ASEH UL
&35t F7H o R & AFEFHY 14 QeAS

AAEa O AdE <E 5>9 2k 94 o
2. E¥2Y BN Q1 EAoME Al tiF 291H Aol
0.7 oldelojof  sfa,  watEl Q1A A

B Ao AT 245 ol (cross—loadings) Xt} Aok S Gefen & Straub,

WALy, BEeEy, weey pog 4 2005 Srite & Karahanna, 206).
Aletsith WA U342 AVE(Average Variance A 2Rlwy Ah SAWSe] ks A
Extracted) @O IS Fomel & O S¥e KAHAI 060680% TIEdk 07
Larcker(198D)= 917 22| AVE gto] 05 o O o1& 5 PIAE Lo vEbdal, 77k
spo] Hojob HATo] ek A o aelafel axkel gelgAgR 2
et Bl 2 Rk gl Sl
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R A SN T-% SHAEE AVE
Qzgolmlel gk 4lg | 0.832 29,623
Qagierme] tigk g 2 0.873 55.505
cxelgel o A9 3 0579 50,366 0520 07
QeI uigk 2= 4 0.858 52.159
S zaelwzle] A 1 0.827 20.447
S zalelw e Ag 2 0.747 9.073 0.868 0.687
S zalelw e Ag 3 0.906 32.693
svlEwAe Al2EE 1 0.875 45.830
AvtEwZ o] AAEEA 2 0.932 111.024 0931 0.817
sufE7 o A2RIEA 3 0.905 83.101
sntENZ AHEA 1 0.854 5659
sntENR ] HRFEA 2 0.809 31.200
nlENZ Y] ARFEA 3 0.734 22.200 0851 0649
sutEwA ] ARFEL 4 0.820 34.947
sutEWA ] AAA4 1 0.703 13970
sutEWA ] ZAA 2 0.862 31.113 0.853 0.660
sutEWA ] ZAA 3 0.863 29.868
sulEwZ O] Au s | 0.882 61.622
sulEwZ o] Aus 2 0.863 41.934 0912 0.777
»ulEWZ 9] A~ 3 0.803 55.493
EEERD! 0.866 42.843
AHe A9 2 092 73.405
NEEERE 0.894 59.241 091 0722
R 0.693 17975
sufE R g AlF 1 0.791 25.226
sofEl A g3t g 2 0.837 50.146
vlEggel dE 49 3 0707 15002 0872 0631
sufE A gt Alg 4 0.835 24,734
sofEf A g A% 1 0.804 33.056
sofE Ao g3k A 2 0.840 47535
svtelAo) thEk AL 3 0.845 38520 0:08 07l
sufEN T g3t SAE 4 0.882 52.759
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i 1 2 3. 4 5 6 7 8 9
1.1 0.829
2.8 0180 | 0813
3ALE A 3 0234 | 0334 | 080
4AMH =% E 0091 | 0318 | 0224 | 0881
SAZREA 0157 | 0223 | 0346 | 0343 | 0904
6413 = 0244 | 0436 | 0514 | 0523 | 0541 | 0794
7.2 TR A4 = 0125 | 0452 | 0264 | 0624 | 0436 | 0573 | 0861
8A4RFA 009 | 0353 | 0271 | 0614 | 0360 | 0562 | 0573 | 0806
9FAE 0199 | 0577 | 0390 | 0463 | 0335 | 0668 | 0506 | 0442 | 0.843

<E 5 ElH QolFAM

A)3] A AulE ¢ xglo _ - Al 2~El AH] A
R |Gy | wgs e | we an | 30F4] 292 | 5 | A | Gy | e
vi_l 0.866 0.391 0171 0.201 0.287 0.251 0.170 0.155 0.216
vi_2 0.926 0.445 0.213 0.254 0.279 0.357 0.259 0.176 0.162
V7.3 0.894 0433 0.235 0.244 0.329 0.356 0.265 0.203 0.206
vi_4 0.693 0412 0.273 0.214 0431 0191 0439 0.225 0.212
v3_1l 0.322 0.791 0.498 0435 0.587 0.360 0.470 0.452 0.202
v8_2 0.428 0.837 0.501 0.439 0.536 0527 0.380 0428 0.231
V3.3 0445 0.707 0.354 0.430 0.385 0314 0.240 0.404 0.215
v8_4 0.449 0.835 0453 0.436 0.592 0498 0.281 0.382 0137
v9_1 0316 0.576 0.439 0.359 0.804 0.263 0.564 0.34 0.205
v9_2 0.297 0.577 0434 0.330 0.840 0.268 0.465 0437 0.149
v9_3 0.302 0.529 0.338 0.339 0.845 0.247 0.425 0.328 0177
v9_4 0.399 0.567 0.468 0.407 0.882 0.350 0.436 0.403 0.141
vl_1 0.223 0.456 0.832 0.406 0.397 0.366 0.385 0.526 0125
vl 2 0.204 0.508 0.873 0.558 0433 0.386 0.376 0.548 0.070
vl3 0.233 0.439 0.879 0.506 0474 0.353 0441 0.522 0173
vl_4 0.244 0.515 0.858 04%4 0437 0.3%4 0.358 0.550 0.069
v2_1l 0.289 0.517 0.547 0.854 0.442 0321 0.343 0.559 0111
v2_2 0.254 0.445 0.506 0.809 0.387 0.24 0.39% 0.440 0.157
v2_3 0134 0.406 0411 0.734 0.289 0310 0183 0.406 0.057
vo_4 0178 0434 0.365 0.820 0.283 0.274 0192 0.563 -0.013
v3_l 0.218 0.493 0.582 0.572 0.447 0.366 0314 0.882 0.130
v3_2 0.169 0.441 0.530 0.506 0314 0.244 0.250 0.863 0.034
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Abstract

A Study on Trust Transfer in Traditional Fintech of Smart Banking
Ai, Di" - Kwon, Sun-Dong” - Lee, Su-Chul” - Ko, Mi-Hyun"~ - Lee, Bo-Hyung

In this study, we investigated the effect of offline banking trust on smart banking trust. As
influencing factors of smart banking trust, this study compared offline banking trust, smart
banking’s system quality, and information quality. For the empirical study, 186 questionnaire data
were collected from smart banking users and the data were analyzed using Smart-PLS 2.0. As
results, it was verified that there is trust transfer in FinTech service, by the significant effect of
offline banking trust on smart banking trust. And it was proved that the effect of offline banking
trust on smart banking trust is lower than that of smart banking itself.

The contribution of this study can be seen in both academic and industrial aspects. First, it is
the contribution of the academic aspect. Previous studies on banking were focused on either offline
banking or smart banking. But this study, focus on the relationship between offline banking and
online banking, proved that offline banking trust affects smart banking trust.

Next, it is the industrial contribution. This study showed that offline banking characteristics of
traditional commercial banks affect the trust of emerging smart banking service. This means that
the emerging FinTech companies are not advantageous in the competition of trust building compared
to traditional commercial banks. Unlike traditional commercial banks, the emerging FinTech is
mnovating the convenience of customers by arming them with new technologies such as mobile
Internet, social network, cloud technology, and hig data. However, these FinTech strengths alone can
not guarantee sufficient trust needed for financial transactions, because banking customers do not
change a habit or an inertia that they already have during using traditional banks. Therefore,
emerging FinTech companies should strive to create destructive value that reflects the connection
with various Internet services and the strength of online interaction such as social services, which
have an advantage over customer contacts. And emerging FinTech companies should strive to build

service trust, focused on young people with low resistance to new services.

Key Words: Smart banking, Fintech, Trust transfer, Information quality, System quality
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