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Concept Analysis of Triage Competency in Emergency Nursing
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Purpose : This concept analysis identified attributes and defined triage competency among emergency nurses.
Method : Walker and Avant's approach was used to guide the concept analysis. A literature review was
completed including 26 studies, 5 reports of related associations, and 5 books. Results : The concept of triage
competency in emergency nurses was identified as five attributes: clinical judgment, expert assessment, management

of medical resources, timely decision, and communication. Antecedents of the concept were triage education
and emergency room experience. The consequences of the concept were efficiency of care, patient rating, and

safety. Triage competency in emergency nurses was defined as the comprehensive ability to prioritize patients’

urgency and allocate limited medical resources.

Conclusion : This study is meaningful since it clarified triage

competency among emergency nurses. The attributes and empirical indicators of this study will likely lay the

foundation for development of triage competency metrics.
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Figure 1. Concept analysis of the triage competency in emergency nurses
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Table 1. Attributes and Empirical Indicators of the Triage Competency in Emergency Nurses

Attributes

Empirical indicators

Clinical judgment Ability to detect of critical look

Ability to interpret data based on diverse knowledge

Ability to pick out the important parts of the history

Ability to prioritize

Ability to formulate a nursing diagnosis

Ability to anticipate interventions

Ability to revaluate of consequences

Expert assessment Ability of physical examination

Ability to assess needs of patients and family

Management of medical resources

Ability to collaborate with team members

Ability to manage space

Timely decision Ability to work under stressful situations
Confidence about decision
Flexibility
Agility

Communication Ability to interview

Ability to listen actively

Ability to support non—verbally

Ability to support verbally
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