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Comparison of Nurses' Job Satisfaction, Patients’ Satisfaction and Direct Nursing Time
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Purpose : This study aimed to identify nurses’ job satisfaction, patients’ satisfaction, and direct nursing time
according to the change in grade of nursing management fee. Methods : Descriptive design was used in this
study. Nurses (n=200) and patients (n=200) were recruited from one university hospital in Busan. Four
aspects were measured: direct nursing time, overtime, nurses’ job satisfaction, and patients’ satisfaction. Data
were analyzed using descriptive statistics, x*—tests, and t—tests. Results: There was a significant difference in
patient satisfaction (t=-2.09, p=.038) and direct nursing time (t=-4.77, p <.001) when the nurse staffing
grade was changed from the level two to the level one. Conclusion : The findings from this study showed that
a higher nurse—to—patient ratio can provide a greater amount of direct nursing time for individual patients and

increase patient satisfaction.
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Table 1. Homogeneity Test for General Characteristics of the Nurses (N'=200)
Characteristics Cateoo Pre-test (n=100) Post-test (n=100) 2t
o (%) (%) o

Age(year) <25 14(7.0) 8(4.0)

26-30 61(30.5) 59(29.5)
3.48 324

30-40 23(11.5) 10(20.0)

>41 2(1.0) 1(00.5

S Y 16(8.0 27(13.5
pouse €s ( ) ( ) 359 058

No 84(42.0) 73(36.5)

Religion Yes 43(21.5) 45(22.5)
0.08 776

No 57(28.5) 55(217.5)

Education Diploma 28(14.0) 34(17.0)
Bachelor 66(33.0) 60(30.0) 0.89 .648

Graduate school 6(3.0) 6(3.0)

Clinical career <3 51(25.5) 39(19.5)

(years) 3-5 13(6.5) 1809.0)
3.83 281

5-9 1909.5) 27(13.5)

>10 17(17.0) 16(8.0)

Department Medical 10(5.0) 7(3.5)
Surgical 90(45.0) 93(46.5) 0.58 .307
Patient number Mean(SD) 15.20(5.67) 15.10(6.19) 0.12 .905

13



ISER|E XSH Half M2 ZISAr XFRHE, 2t

Table 2. Homogeneity Test for General Characteristics of the Patient (N'=200)
Characteristics S Pre-test (n=100) Post-test (n=100) 2ot
]
o n(%) n(%) ° g
Gender Male 46(23.0) 41(20.5)
0.51 .568
Female 54(27.0) 59(29.5)
S Yo 21(10.7 16(8.1
pouse « 107 6D 0.66 418
No 79(40.1) 81(41.1)
Age(year) <29 15(7.5) 6(3.0)
30-49 22(11.0) 24(12.0)
492 178
50-59 42(21.0) 51(25.5)
>70 21(10.5) 1909.5)
Religi Y 59(29.5 67(33.5
cigon = (299 (335 1.37 305
No 41(20.5) 33(16.5)
Education Elementary school 11(5.5) 10(5.0)
Middle school 15(7.5) 18(9.0)
) 0.87 .929
High school 38(19.0) 41(20.5)
University 36 (18.0) 31(15.5)
Experience First 52(26.0) 56(28.0)
In admission 2 times 21.(10.5) 15(7.5) 1.22 543
Over 2 times 27(13.5) 29(14.5)
Department Medical 34(17.0) 36(18.0)
. 0.09 882
Surgical 66(33.0) 64(32.0)
Patient group 1 group 47(23.5) 31(15.5) 7.04 .710
Classification 2 group 28(14.0) 35(17.5)
3 group 20(10.0) 22(11.0)
4 group 5(2.5) 12(6.0)
Hospital day Mean(SD) 15.22(46.93) 14.09(13.84) 0.23 817
Table 3. Comparison of Job Satisfaction and Overtime of Nurse (N =200)
) Pre-test (n=100)  Post-test (n=100)
Variables t D
Mean(SD) Mean(SD)
Job Satisfaction 3.09(0.79) 3.12(0.90) -0.71 AT7
Overtime Day 10.57(0.67) 10.22(0.69) 3.64 <.001
Evening 9.57(0.79) 9.12(0.64) 4.43 <.001
Night 11.702.15) 11.62(2.07) -0.27 184
Total 10.59(0.91) 10.35(0.89) 0.76 .063
AR17F A}t =3.64, p<.001), ZH TFAIZE 3. ZISEE|E XISH| HE M - 22| SX|NET Hw

W7 A 9.57A701A HA & 91241702 ZHAs}
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Table 4. Comparison of Patient Satisfaction (N =200)
, Pre-test(n=100) Post-test(n=100)
Variables t 0
Mean(SD) Mean(SD)
Nursing practice 4.18(0.77) 4.45(0.54) -2.88 .004
Work allocation 3.94(0.76) 4.00(0.69) -0.58 .561
Communication 3.23(0.78) 3.23(0.63) -0.03 974
Nurse satisfaction 4.22(0.93) 4.56(0.69) -2.95 .004
Total 3.89(0.66) 4.05(0.46) -2.09 .038
Table 5. Comparison of Direct Nursing Care Time per Patient for 24 hours (N'=200)
: Pre-test(n=100)  Post-test(n=100)
Variables t Joj
Mean(SD) Mean(SD)
Korean patient classification B
systemn-1 (KPCS—1) scores 16.70( 12.19) 21.27( 19.74) 1.97 .051
Direct nursing care time 205.34(105.61) 305.40(181.28) -4.77 <.001
4.45%0= FAXCE ROl 571l om(t = -2.88, SAL] B AEREEEE 253914 3.09%01%

p=.004). ZtaAte] et LT WA A 4.227
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