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Abstract This study is executed to investigate convergent factors to job burnout(MBI-GS: Maslach Bunout
Inventory-General Survey) among hospital administrative staff. The survey was administered to 201 staff from 9
general hospitals located in J area from Jul. 3rd, 2017 to Jul. 29th, 2017. The structured self-administered
questionaries were used. The hierarchical multiple regression analysis shows the following results. The MBI-GS
of respondents turned out to be significantly higher in following groups: a group in which Organizational
Commitment Questionnaire(OCQ) is lower, a group in which Type A Behavior Pattern(TABP) is higher, a
group in which depression(CES-D: Center for Epidemiologic Studies Depression scale) are higher. The results
show explanatory power of 52.1%. The results of the study indicate that the efforts, to increase OCQ, and to
decrease TABP and CES-D, are required to improve the MBI-GS among hospital administrative staff. The
results are expected to be useful for the program and human resource management to related to the MBI-GS
among HAS. In the following study, the analysis of structural equation modeling about additional factors of the
MBI-GS among hospital administrative staff will be needed.
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<Table 1> Mean scores of job burnout(MBI—GS) according to general characteristics

G . - Reduced professional
Variables NEO) Total MBI-GS Exhaustion Cynicism efficacy
Mean+SD Mean+SD Mean+SD Mean=SD
Sex
Male 53(26.4) 41.23+13.61 16.11+6.50 10.51+4.57 14.60+5.30
Female 148(73.6) 41.54+10.43 17.26+5.37 9.52+4.06 14.76+5.33
t(p-value) -.173(.863) -1.255(.211) 1.471(.143) -.183(.851)
Agel(yrs)
<35 85(42.3) 45.68+10.76 18.115.66 10.86+4.12 16.72+4.57
b= 116(57.7) 38.36+10.75 16.11£5.60 8.99+4.12 13.26%5.35
t(p-value) 4.768(<.001) 2.482(.014) 3.175(.002) 4.811(.068)
Spouse
No 80(39.8) 45.44+9.89 1845+5.01 10.75+3.86 16.24+4.57
Yes 121(60.2) 38.83+11.47 15.97+5.92 9.14+4.33 13.7245.54
t(p-value) 4.219(<.001) 3.088(.002) 2.693(.008) 3.513(.001)
Religion
Yes 87(43.3) 39.26+10.82 16.21+5.82 892+3.93 14.1445.17
No 114(56.7) 43.13£11.46 17.53£5.56 10.44+4.32 15.17+5.39
t(p-value) -2.429(.016) -1.633(.104) -2.569(.011) -1.365(.174)
Regular eating
Yes 92(45.8) 39.01+10.73 15.62+5.44 9.18+4.15 14.21+5.49
No 109(54.2) 4352+11.44 18.08+5.69 10.28+4.21 15.1645.13
t(p-value) -2.865(.005) -3.119(.002) ~1.855(.065) -1.266(.207)
Hobbies & leisure life
Enough 53(26.4) 37.28+11.52 14.81£5.95 8.57+3.62 13914513
Not enough 148(73.6) 42.95+10.90 17.72+5.42 10.22+4.33 15.0145.35
t(p-value) -3.200(.002) -3.263(.001) -2.479(.014) -1.306(.193)
Subjective health status
Good 145(72.1) 40.03+11.69 15.80+5.45 9.59+4.31 14.64+5.48
Bad 56(27.9) 45.16£9.42 19.95+5.27 10.29+3.93 14.93+4.87
t(p-value) -2.936(.004) -4.882(<.001) -1.056(.292) -.343(.732)
Employment period in the current
job(yrs)
<5 141(70.1) 42.85+11.13 17.39+5.79 10.23+4.05 15.2345.09
5= 60(29.9) 38.18+11.18 15.93+5.39 8.73+4.43 13.5245.65
t(p-value) 2.717(.007) 1.666(.097) 2.326(.021) 2.118(.035)
Employment period in the same
field(yrs)
<5 81(40.3) 4452+11.56 17.65+5.81 10.79+4.10 16.07+4.63
5= 120(59.7) 39.39+10.72 16.48+5.59 9.10+4.17 13.814555
t(p-value) 3.222(.001) 1.433(.154) 2.839(.005) 3.029(.003)
Monthly income(KRW)
<2 million 113(56.2) 43.67+10.70 17.64+5.62 10.47+3.81 1557+4.99
2 million< 83(43.8) 38.61+11.52 16.08+5.71 8.90+4.55 13.6445.52
t(p-value) 3.215(.002) 1.936(.054) 2.664(.008) 2.594(.010)
Position
General staff 158(78.6) 42.91+10.56 17.40+5.26 10.05+4.04 15.46+5.06
Manager over 43(21.4) 36.14£12.52 15.33+6.91 8.79+4.71 12.02+5.39
t(p-value) 3.575(<.001) 1.828(.073) 1.748(.082) 3.891(<.001)
Total 201(100.0) 41.46+11.32 16.96+5.70 9.78+4.21 14.7245.31
3.2 2AAA, ABHs /I R & wE A 24%% vyt 2alds md 16 £
BEPeY ) wige] 24V FAF A3} 2AWA0) HL5E
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<Table 2> Job burnout(MBI—GS) according to OCQ, TABP and CES-D

Variables(Total score) N Total MBI-GS Exhaustion Cynicism Drofessionglc eificacy
Mean+SD Mean+SD Mean+SD Mean+SD
Organizational Commitment Questionnaire(OCQ)*
Low(QD) 50(24.9) 4866+10.35 19.56+5.49 11.74+3.89 17.36%5.10
Middle(Q2) 53(26.4) 43.74+7.87 16.75+4.57 10.62+3.65 16.36+3.26
High(Q3) 49(24.4) 40.12+8.84 16.83+5.11 9.14£3.80 14.10£5.09
Very high(Q4) 49(24.4) 32.98+12.02 14.59+6.55 751+4.38 10.8845.26
F(p-value) 22.203(<.001) 6.873(<.001) 10.822(<.001) 18.403(<.001)
Type A behavior pattern(TABP)
Low(Q1) 43(21.4) 37.49+13.00 14.40+6.11 8.63+4.02 14.47+5.86
Middle(Q2) 57(28.4) 41.00+ 9.05 17.25+4.84 9.21+343 14.54+4.64
High(Q3) 46(22.9) 41.74+12.06 17.04+5.59 10.04+4.47 14.65+5.45
Very high(Q4) 55(27.4) 44.80+10.63 1858+5.73 11.05+4.60 15.16+5.50
F(p-value) 3.529(.016) 4.685(.003) 3.266(.022) .182(.908)
Depression(CES-D)*
Normal group 104(51.7) 37.26+10.61 15.34£5.58 853+3.92 13.3945.10
Moderate group 71(35.3) 44.70£9.71 17.86+4.92 10.79+£3.52 16.06£5.11
Major group 26(12.9) 49.38+11.36 20.96+5.81 12.04£5.41 16.38+5.44
F(p-value) 19.478(<.001) 12.883(<.001) 11.444(<.001) 7.195(.001)
Total 201(100.0) 41.46+11.32 16.96+5.70 9.78+4.21 14.7245.31

§ © The score was divided into quartile(Q1, Q2, Q3, Q4). Q1, Q2, Q3, Q4 means Ist quartile, 2nd quartile, 3rd quartile and 4th quartile,

respectively.

9 Depression levels were dichotomize into divided into three groups, normal group(<16 of CES-D score), moderate group(16< of CES-D score

<24) and major group(25< of CES-D score).

<Table 3> Hierarchial multiple regression of selected variables on job burnout(MBI—GS)

Variables Model 1 Model 1T Model I Model IV
B t B t B t B t

Age(yrs) -.159 -1.616 -.059 -674 -.099 -1.208 -.101 -1.283
Spouse’ 1.94 931 694 374 -07 -.041 -2 -.423
Religion® 1.261 814 1614 1182 79 622 298 .240
Regular eating 343 .206 1.354 920 1219 886 1.314 992
Hobbies & leisure life’ 4789 2.659" 2.600 1.612 2.116 1.402 1.866 1.283
Subjective health status® 3.137 1.841 2.288 1.520 1.862 1.323 667 480
Employment period in the current job(yrs) -.006 -.480 -.005 -.468 =007 =725 -.004 -.403
Employment period in the same field(yrs) -017 -1518 -012 -1.249 -012 -1.305 -.010 -1.106
Monthly income(KRW)* 2077 -1.007 -2506  -1.379 -2509  -1.479 2447 1498
Position® 2772 1.253 081 041 816 440 1477 823
Organizational Commitment Questionnaire(OCQ) -1.009 74777 1042 -8259 -.949 -7.665™
Type A behavior pattern(TABP) 781 5.366™ 632 4.358™
Depression(CES-D) 263 3.969™
Constant 42713 70.874 54.472 51.662

F 5493 11519 14512 15659

R’ 224 401 431 521

R’ change 224 177 080 040
Adjusted R? 183 367 448 488

VIF min=1.126, max=2.696, Durbin Watson=2.126

§ ¢ Dummy Variable
# 1 p<.0B, ®x 1 p<OL.
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