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Tab. 2-1 The New and Old Economy
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A Study on Korean Traditional Philosophy as the Service Economy
Philosophy

Hyunsoo Kim*

ABSTRACT

The current research investigates the basic philosophy that would serve as a foundation for the
development of the service economy. In particular, the current work suggests that the Korean
traditional philosophy fits the philosophy of the service economy because of the relational nature of the
Eastern culture (vs. Western culture). Therefore, it is suggested that trough manifestation of the Korean
traditional philosophy, the service economy would be invigorated. The yin-yang and the Two Taegeuk
do not emphasize the role of human, and thus, a new philosophy incorporating this aspect needs closer
attention. Therefore, the Korean traditional philosophy, structured in a Three Taegeuk framework could
serve as the foundation for the development of the service economy. The Three Taegeuk framework
relates to the harmonization, horizontality, bi-directionality, and relational aspects of the service
industries. For example, human serving the agent role in the society resembles the current service
economy where service workers and customers serve important roles in value creation. Taken together,
the current research suggests that the Korean traditional philosophy serve as an important foundation
for the development of the service economy.

Keywords: Service Economy, Service Nature, Three Taegeuk, Relationship, Intangibility, Service
Industry
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