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The Effect of Business Resource of the Members in Airport Special Guard’s firms on
the Business Attitude and Turnover Intention

Kim Jin Hwan"
ABSTRACT

This study has an objective to analyze the causal relationship between the business resource of the
members in the Airport Special Guard's firms and its effect on their business attitude and turnover intention.
To carry out the study, I established a population of Airport Special Guard’'s working at the Airport firms in
In-cheon, Kim-po, Cheong-ju and Dae-gu. Then a total of 300 questionnaires were sent out for the
survey using the random sampling method of clusters. The study was carried out over about four
months, from July, 2016 to october, 2016. A total of 260 questionnaires were used for the final data. 40
questionnaires were excluded either because they were not returned or contained extreme value. In this
study, a statistical package of SPSS WIN 18.0 were used in the data analysis and the causal relationship
was verified using the multiple regression analysis.

The analysis showed the business resource to have a positive effect on the business attitude but a
negative effect statistical level of p<.0l on the turmover intention at the statistical level of p<.001 and the
hypothesis was adopted. The hypothesis regarding the business attitude was also adopted because business
attitude was found to have a negative effect on the turnover intention at the statistical level of p<.0l.

In addition, business attitude was found to have a negative effect on the relationship between the business
resource and turnover intention at the statistical level of p<.05. As a result, the hypothesis about the business
attitude would function as the parameter was only partially adopted. Through these research result, it was
investigated that the relation between business resource, business attitude and turnover intention is
significantly effective variable in airport special guard’'s. Additionally, business resource is the most
important.

Key words : Airport Special Guard’s, Business Resource, Business Attitude, Turnover Intention

AEL017d 3€49), 774
AAEA L2017 3830%)
* o] =2 20163hdE Slthetnl hed g adn] Ade

=3 o
=g
e el

A7 38272 + glata Ao ot (HEAR)

I



e

o)

L

=

&

ZaLe
e A, A

Z)

y Ty T

E]ZJ
1y, A

=
=

S0
A 2

°

o

Hl o
==

(job resources)e] 2}l

EREERY

(2017. 3)

3

A AL7E AL

LA E
b g AA )

0

AN FEAELS AT
A

L

7Fs

}_

o T FFEMBW TSRy T N R F W T R R T
.,wTﬂo%ﬂﬂowogo]LeEHoqloEmﬂxﬁldﬂ%dl jlﬁoi_]ﬂu
e R o R T T = A mo = o _ o
%OAT < Wlﬁoz_l‘h_llodﬂ Ha#eﬂﬁznzofuo» n_loLoM
o2 = o =] 0 —_ il 1= ] —_ g~
T oo By o ? 4 wr AR R ~ e
,mMW BoNe = = wir m_ue . ) o o o= o T 0 T
o B RE e X ol I N SR < e g
R IR S =TI I il RO = g
5 » Mo m IR i H (- i dl,“ﬂ,rm ™ ,W;oo M M.lEo‘ml;oa
T o ﬂﬂ%?%?ihor%ﬂﬂ of O B — [N XL B
5 B © B LY TS o oy o £ = T %
._oLHﬂ.ﬁiLMHM Or;._n.moﬂ_rmﬁibﬂo %Lﬂ:#erwwﬂm_ﬂbt - ]__/IﬂLﬂM_l
M ‘oll‘.lﬁ_urL_IJIL‘I ﬁOOEﬂ.AI ]ﬂU ﬂ_ol ﬂA_IDT X
9%Mﬂmom%%wwﬂmﬁ%%%ﬁ%ﬂ%%% M_,._ moa%%
= oy IR 7 ° E T TR
%Mrumzmmwm_ﬂﬂﬂoltmrbﬂﬂmﬁoxogﬂﬂ%mﬂmﬂo% o - [N F
T T PhetRarew T Ma T bEy . ek
mﬂouooc”,@?w”nﬂn%i%#@m«ﬂooHw:ﬁr N G BT
= o (=) I N by EK = T WO WK T
Mﬁ]ﬁ%ﬂﬂ,ﬂlumﬁuuﬂao#iouﬂt mﬂiouxﬂovﬂoxﬁ %qﬂrm%#nmo
SRR TP rd s Svaum_ X L NE
Ho o o W& ﬂum‘xo#xu_uT.mzoﬂucm = N G o
JJ =y 5 ,Mo@ zoﬂkueﬂe o S R B e Ule o A jal o o| el wp
po® =B o ® B "o moNg I L KT = " oo
e w@yﬂm%ﬂﬂwle%gMﬁﬂ% - w oo
" ol R s RO e P VS w QT N o o wm AR ~§ iof o mh
W P AT BFLLPFTR OTHNRETET ST TS T
e %%H%W OO o M No W ﬂg.ur%A@_%%ﬂ%ﬂﬁﬂ.ﬂ%
5 lﬂo;ﬂﬂ_@% S ﬂLMHoJMﬂw%MHWMM%%ﬂO
P FrEEs_ sTiieg REETSOEwlERzsce
= TEMRB SR P g g ool e DM g T
o im#ﬁﬂﬂl%mazxoﬁrﬂoﬂ H‘_moﬂﬁ_‘Fmo%o#aﬂ]flﬁoMmMWMOAT
Balmpgs_oWE 2 g  fwmllwwg Ry iy
T OREEZPETEYT e o mﬂﬂmwe@o%mfcmou;ﬁﬂo%ﬂw
Cy e — = 100 i o =)
o Pyt REEATaLT EREC CERREIAlTalen
= T 5 9 o ~ ELCE — ml - e gk W
%%MMOMQ%}MHTQ%%@ ﬂﬂﬂ%&lﬂ&%?MW%HE
,d[rzv%tlﬂﬁmﬂﬂmo%ao%ﬂ WEHMA._WEOL%.MO%H1%175
v x [E R = 1) B T = T o o of OEOV#
AN SN Sl MR I i od Sk e Ty 2T
Bogowon X EF g ™27 e Tt ono s ST
W E Lok T e By D gh, xS EwE gy wa g AN
= T e wgLwEs XLy Vsl es R g
KB Moo g K S LT o Eﬂu}%imi
DN e T W Sniomr Fow o L LMF LTy N W
~ Mﬂx.ﬁe = BW_Ilo.oE X o Y = m
T EREERasgN By T ELEE_ gFFT 70l
EMRE PR emLgodPla Tl  B9HFqe7 WDt
— c — 0 N
Azs Lot aolpragzgron »  saorsy i@ &F
N X o R e ARt e o Ak W He o R R ok o) TR OB W o ® o

514

2]
o, o4}

24, A

Al
1

1
=1,

e Bl

—L
=

, M A

A9e)

h=}
i

e 4

o]

Aregast Al

s 7

)

p

3

]

A

Tl g os

© & Demerouti(2001)[25]

i

g

I



70°
go
ik

oF
]

Ho

A5 vl

d

| 4ok ol ARAAN A Fol

A

g

S
A

?},

15

=
L

=3
T

2]
2]

o]

Hackman®} Oldham(1980)[27]

L

T

X

L

T

ol A F=o1 ]

*

ol e

)

e
gt

[e]

o A7

W, 244 299 A

i

°
el

Jo

ol

Atk
°Jut,

of mHAY o

7

s
NI
N

o]

o

al
2
FATh

"2}

)

J%

%

Argrol o]

p
L

p
L

st

o«
h
0]

SHA

HAl A AA

o

O]

Al

27
R

7}

=
}

ke
el

=]
=TT

Z)
of oA Fa

atoith, ®3k Locke(1976)[29]

Saleh®} Hosek(1976)[34]2 2 F-E4S “7i<l0]
[¢)

H7b 28] AepHAlel T8
7Hel AER AolHa vk

A9

L

p

QT2

i

T
pui

2

AA =73 GAE o H e s st

3

o gangozd 44, de )

AT A

o

=
O;
3

3

A

b2
37}
4

3
H
s

3} AA

A
Cooper(1978)[23]

1

ke
al

]

I

Avt

(o)

]

=4, AEA, A4, s
A

URIEEDE

A
=
T
o

~

3]
<

%

Aol ARl QojAl o}

L
L

24 ety
s=ol ek,

o

= 909

oju

|

ol

EREER

RREREREN

5

!

RICER

[e)

o]

] F o}

4
How P

ZHAA A 22 el A

P werA

S

[}

y
SITHAL %A B ol oA 9] FH o] 2] %
=

z2

3}

A
S

o
of A

0

=

H =
T
=

st agloz

S

]

fd

2

A
I

9o

I

$7} vpepdein 71
th el

o 254

1

T

FS )%

=
<

s

3

o A

TE

SATH25].



(2017. 3)

3

=g
T’:Xl
i X‘”l

"
0
ﬂhmﬂuﬂ
Mﬂ_ﬂpﬂbﬂ@r}
o %ﬂg_wﬂ
° Kl ﬂHOEAOUTﬂI
X ?%%ﬂ;&g NET
0 NI~ 1o° ‘w o T iﬁ ﬁj ~ —_
@oEoL%HH%E%
m__AM agﬁuv b ﬂE
%ﬂﬁeenﬁuriﬁuTizEmﬂ
Ex@%w@}WAnggﬁ%
u:m}aTﬁIT X o= égexﬁutmmnoi
N - o ol <0 o = X oo- o = T
UT]F:] i &lk dlo,lu_lll;o l
anﬂg¢7g$LA@uﬂ wR
ﬁ.uo} ]ocleJ]E < N
4%mmﬁﬂgﬁm&&o@omi SiTs
i uTuTooﬁomBm@oLoiiPHﬂ c&rﬁu:murﬂ
wmxﬁﬂ%MﬁAsz(n ,_eﬂdr.u_/err UMEWTM x
X o) 7.5@73%%“_% mAerﬂ.J u@xﬁ lknwmﬂjl
n_lmﬂilloaooochwlluo7u 1Tﬂ.£uz,1_ﬁ|,A Ao.A
HﬂlELeloLLe%Aﬂzo ﬂlmﬂ <I r.]LdF.UrmﬂE
N = B | o N <2 aH F o = < o 0 v
U_ah _lﬂi nzo1 E4ﬁa ﬂwdr.ﬂ 3 ?Lﬂﬁ
Amwﬂ7m;_ﬂd wﬂéwesiwoqe Leéﬁﬂ%%@@%%&ﬂ
~ mﬁﬂﬁ Iy ﬁﬂﬁ;gfdm% %z&bﬂzv,&% ?4&
N iﬂﬂﬁﬂrwﬂmEMAm}ﬁooﬂ.ﬂu.mM mo:ihlivﬂ%oi %W%
BN ﬁ_Iomauommuxﬁﬁaiog mc%aruaulgqrwﬁeﬂmq
Lorf} D EORH1T§%QO; uﬂﬁﬂﬂwggg;:rﬂul
lrfb.z_ ﬂ%ﬂﬂ%ﬂﬂﬂxﬁzo‘m.w_]m uLﬁoA]]Q dﬂﬂ:WLUrWiMﬂVﬁOM
ﬁmvﬁ% o%4gﬂ,l - & ciummeﬂlTh?} 5
ﬂﬂ.xwﬁ»ﬂa fioﬁeﬂ%%nmo? &V7UMWﬂWﬂﬂﬁM_ﬁﬁmadﬂ
xuuoioﬂ_l]ﬂ o £1r110 HQE77 < % ﬂ%ﬂﬂia
o s ol Lutm,_ea |/ A - . mr %Q
o ?7.&30%? o Ai&odﬂ Wﬂ.c,_ﬂr7m»ezlux$ k;:ﬁalo_a T
7o = P o aig 4 o S oLMﬂLI M 100 B! ) wmﬂr = T =
1 :,._OHC..#Mﬂ 7HA_I\M‘U|_|_(\1r‘I.A fox? C;JECXO@C;ZA uHO
wumﬁggﬂwrwﬁ mhaim?%a:m%ﬂw%%%Jﬂ e
F &urw]tﬂpu.x o ° Wﬂuloiuﬂuﬂﬁﬂuﬂvhxﬁ%mﬂudm
—~ qulk\Ll — o| ],li ﬂX_lJ.Z‘lo{Zv ]_.IT ‘ml.._
mﬂ_.e?uTuT]ZA = 17u® P A %Hzﬁ}]]oéxﬁﬂ_
3z ﬂﬁlw = __?Tq = cififmi:oa% © B
z1ﬂlraumf u;gﬁ ﬂo;mgwfﬂfa@ﬂ.n K
Wﬂ._ewguooah oomﬂmaé f}dummxﬁuu Lﬂo%og
Mlxﬁ%ﬂmaraogev iLﬂowrﬂﬁuT} ﬂEEﬂxﬂﬂm.oT@ﬁr&o M-
ﬁ.iﬂﬂzﬁoaﬂﬁd ufmﬁ ﬂaﬂlWL ﬂmﬂWmT%uuon_uu4ano Y
Wmﬂﬂﬁdn.ﬂﬂaimg mﬂ,ﬁ%muﬂﬁmmzﬂmmﬂﬁ1 xﬁﬁrxﬁm_m wm:mmﬂ_.a 1M
_S%Ea 111_|ﬁ Jm_|,1e = Nrﬂoe EﬂriocLhiL X s
EOJ. mmdlo,wAl‘WL dﬂ]o,ﬂ}ﬂmdﬂ]ﬂ Y ;dﬂﬂ” I_O.Aﬂ z '
%owho&eqﬁ% mﬁw UTXZqoiﬁ T T ﬁeiﬂ.ﬂﬂ d N
ek = u%momggl % B .;zo ok X > = dlﬂ_.drmM 5
E]nﬂi u_z__.ooM N W Wdumuﬁamﬂ]o ) = RCOBR U o3 mK
aﬁmﬁyﬂﬂ%4mkﬁ. 1%zoﬂ844mo§ ﬁmﬁ?ﬂ o._&}ﬂ% N
@;mﬂ,ﬂg._uﬁmu 5% Hodlgm«}aﬂﬂ]uummmnfeamﬂ ﬂémo i
ziosmﬂﬁﬁézf o ﬂy%uyo:7nwxéugmwg I %
Egamiﬂqu mfm;ﬁﬂ%gggmo = L%lg N R
" V@LM% s iun.vﬁ}ur1w_e fﬂvrﬂozx - d
E@ _EAZ ° obiooAOMxﬁovoLoeaL Enoﬁ —
mEEﬁﬂu Emﬂufﬂlo]ﬂ o zﬂlo oh]xﬁuﬁw o
! 2 ﬂ]]Vﬁ]xﬁxqmoﬂéi# ° c_531wb1
ay o P %1?41 ikl & n ) o
dr.yuo_e N oo]o]L éi;o_ lmt i HoLmusJI
ig: a¢gﬂiogo%ﬁ}%a Qﬂ%QM%Mm%WW@
= o = = - 3 - _
o ) ohwhfomﬁmumlﬂhw;l@ﬂdréﬂwxﬁ ,Wﬂﬂ_.nﬁrﬂmmﬂllloﬂl
™ %éucﬁuallw 2w zMﬁEL1m1w|m 57 uf%
.ﬂ? L}qo ,,? T o ° % .éd&
2 wo_EmLWNr Mﬂqonferzomomoebm ﬂ.mwd. il
&%o q.ooaa%o%4m@m0jn@maa:
.EHMH EOMFLHNMW_OW ﬂﬂmoﬂﬁﬁmﬂiMiToMz]
B%m;x%AﬁLiE@)m« mLHegwAOLM
ooLwﬁﬂﬂmﬂLEomﬂﬁT%zoﬁomﬂo Jwﬂzowrio
ihbﬁu_}wrmmﬂunu = ﬁRLmﬂge] Voﬂﬂ
ooéumix?ﬂﬂﬂﬁnihkﬂmﬂoc,_.iﬂﬂ.q
%%urmuw ﬂ%w@_b%ur ﬂ%mﬁeﬁowﬂ
TﬂoT@§L&0Ré7iJ|ﬁxﬁdoour s
oE ﬁaﬁlah] ﬂALmﬂx
T £oiﬂ| =~ Eoo# ny
o} .llrgalo#e] o ,W,ﬂMldﬂ
ﬂéfomél[lofxﬁt = N
ﬁMDmﬂVdr%ﬁ]ﬁ&r N
ﬁﬁdrlm_mmﬁ %ﬂﬂoojkw
V%oeeo@W%zTEOA f
o%ﬂCLJﬂw%]n&MAT@
ﬂlmﬂ = o uré
& oJEMrLa.,a
ﬁoh = Lﬂi
_EMQ Euuﬂ
dﬂwmﬂioﬁ
7m00
5 P
Eo.vIAo
N

3
11 2AE
?.

o~
T?Jq;]_

-%]-

o

L

e

-

[

=



3111 A%A4
AR ABAL RS F5H, BATH0DIE]
#747(2006)[14], Demerouti(2001)[25] &< <49l
A AMEE HEE wigow Aol BA o]
o

AR, AEAE ket 58 HE(d3] 187

oth: 17 WS 39t 57)E AHgstel Z4edr.

3112 AFH=
A= Aoy A} AYUE A w@ete]
T AR BEE B dolgta & 4 9lom, HEe
AAE = FAE FEd ZAE ofu|giet 2T
ol tisiA o] @ H(199R)[17] ~E=TFAAe] 9%
H7E 2R HA e Gl 22 EQ], AT
59, AFRko] g JiRlolu Ae] AFu AEg
Hrbe wf e St oA AA et
Teof a9l

o =] =)
= = H, —1‘!‘%1:1, —1‘[‘?_ o =g ?/‘éo]—(}i\:}
2729 3

A
St
RS
rlr
=
@
&
=
g
=
w
S}
o
)
L)

<]
S5 ugor Ao BAi gl Fitetes 44
o] ATA sden, Likert 58 XA 28XA
ot 14 W 28 53)E AMEsle] STk
AFEY AEAE o]H004)[16], A% (2009)[3],
ZAH201D[20] 5] AFolA AEE HEE Hgo
2 A7) HA el FateE FAse AT

G a8t 53)E AHgste] FAsAt

& Locke(1976)[28],  #%1
(2009)(5), AAL013)[19] 5 AFolA AHgH
S8 HBoR AT EA g FHBEE F
o] ATFA sden, Likert 58 HE(AF a¥X

otk 14 vl 9 : 532 Abgstel 243,

|

d
o

= =] A
v AR e
)
(¢}

oxl B o

3113 °]d 9=
o] Ao AEX= Michael#} Spector(1982)[30], %
(2013)[19] &< ATolA A&
%

Fol B} thge] RYHES

. o)
Rt
TN
(e}
z 5
ot 5
o ¢
o
g 2
do

Tt 1 14 Wi 28 51)F ALgale] 2Faslr.

3.1.2 d7+7H4

L ARALE AT B0 FeFE )2
o]t

P12, ARALE ol elme] H(+)e] G H
o]t

143, AREEs oldelwe] A(ne] e v
o]t

e~
[—
e
-+
=
oX
SE,
e
-
ok,
iRt

2 AFE A Y Ax, HF A9 TS 4
o2 479 FF S4ANUL MGE TEFEUT
Fo EAUS Edol 09 ERUFoR HY
< 2016 7TEHEE 109704 oF 4ol AA 2 A
FRAR ANSAT AERAE 2o B2 ol
7y o] AA Wtk AT U EAEANA B AT
AT Aga ¢ F A7) B 10E 59 30
H-o] AFAE s on, ojFolA SHA7t de
ATA] 4055 o] AFollA A9 skt & Aol A
AEE AE FEERS F 25092 st

Agdon G4 2009 AT B4L
AN <E 153 2,

< 1> AHATRY Sl whE NE 2
§ T NS
T N ©)
5 ) 260 100
1. A A 140 5%
T4 AU 120 46
20-29A4 133 51
B9 Gen om

504 o) 18 7




94 §3mol =84 A17¢ A1Z (2017. 3)

e 92 35
4 s ASEEES 0 31
o 43z 80 31
tistglo) g 8 3

100-200%H 1 1| vt 110 12

5 2] 200-3001+H W] vk 110 2
= 300-4001+ w] wk 2% 10
4005+ o) 4} 14 6

1-3dmt 110 12

6 3-5dm Rt 60 23
3_?'7] @ 5-10\dH] 2k 50 19
10-15%3 7] %k 22 9

154 0] 4 18 7

511LEAA89 2 NIE B4

5111 FFA4

< 2>°l AR upe ol A2 3719 o
294 soder FAHAT f1e xIS8XI57HA
(R AA:4507645) 107 BFoz FAFHAOH,
‘AR oz WHEATh 22 x8x97HA (2.0 A A
670 EFor FAEROH, “HFRrAP
X287x237HA (LA A
2 Ao, ARk

r
o=

St
ogt
T ol 2 e X4

41 2 1% 4 jo Fo

oX

lo

fru

M1 of

o,

PL

32

N
Ju fo

)

(o,

o

ofj

w

(e}

N

2o o 2 N %

©
Y
-
St
o
o
>~
>
B3
RN
o T
X
w — o

e
ro,
9

A EE AFATHD) 831, HFRAHR) 742, 4
a=601".831 =
FAF H 30

<E 2> AFAe a2

i TE
- fl f3 h2

x18. A9 ¥ 645 -.001 072 421
x19. A AgHA 627 -.009 088 401
x21. Fwek Agk 616 -.003 028 .380
x16. A AA 595 -116 | -.039 .369
x17. A3 4<] oA 009 | -.152 .349
x12. FFAE4 516 -.088 026 335
x13. A 510 -.031 -.043 332
x14. A LA 507 -069 | -.020 323
x20. A U174 494 -003 | -.043 316
x15. FAgH-o] 450 -.011 -.042 .305
x08. A7 At 029 728 017 531
x07. @ B 042 663 | -014 441
x02. =, 5x -.100 621 -.085 403
x03. 4 032 527 018 379
x10. 4A3H7 028 524 018 376
x09. &34 7)o 069 A9 | -.065 .358
x23. ST 045 -.084 772 605
x24. QAMEA -.033 -110 712 516
x22. A 7pded 032 -.065 627 398
x25. H3xAEA -.058 -.062 578 342
x28. AF71 A -.003 -.011 480 331
Total 3.525 2446 | 2144

% of Variance 12.583 8742 | 27.956

Cumulative % 12583 | 21.325 | 49.281

Cronbach’s a 831 742 651

3_91.%%—- HFH: 2B B

517

toty

o H: T o .

5112 AFH=
<3 3>l A wpeh o] ARHie= 3709 that

%x%

A W Kaiser A7F87F Qe wlgw -~

sted oz FAEAT 12 yISTyI3ZHA(L
JA|X):5627679) T/ EEoR FAEYoH,

“Z) E

I g

2]
"o wWHaYgrh 28 y&X4A7A(L81F
23827 754) T BEgo g FAFQon “FFEe)
v237y287FA) (891 4]



FEHQI B 5AEGS o Al AA 5

Qe AT-emel Ulak AR A AR oF 57% 2

Holx glow, ATEE selwleld] UF Azwt
A

ZAREE(f]) 875, A= (f2) 870, =4 = ]1(f3) 754

il
o,
)
-
2L
ro,
o,
N
-
fu)
k1
e,

=y
a

f1) 911, ¥4
=823 91=E A} &

<E 3> AFEEe] Hg 2R 9 AR <E 4> oA digh a9 W AR EEA
AT AE
ki il 2 3 h2 ki fl 2 h2
v18. A% 619 | 001 098 | 470 mi3, Fof @ 783 073 618
v19. 58 665 | -007 | 13| 4% mll. AHFAH A 765 | -.008 5%
v2L. FoqulaL 665 | 006 | 02| 443 m02. EPAE W% 763 | -010 583
v16. 234} 633 | -128 | -034 | 419 ml2. 1dv o4 74T a1 511
V17, A% 57 | 010 -186 | 391 m09. 7} HA 00 | -014 490
vi2. 5549 567 | 100 | 037 | 33 ml0. A} 665 | -0l 443
v13. 5 us] 562 | -034 | -048| 319 m06. HAHA I 000 825 631
y08. AF-A|g 02| B 05| 50 m5, HEAT 0% 805 657
yO7. 4753 049 | 72| 009 | 509 m04. 7HE5A T 045 779 609
y02. EF7HA -101 | 687 | 087 | 4% Total 3292 2.004
v10 .53 08| 610 00| 35 % of Variance 2139 | 47.240
y03. AF-E9 041 | 601 | 036 | 36 Cumulative % 2139 | 49.372
y09. A5z 036 | 593 -066| 363 Cronbach’s a 911 823
yO4. H3of -107 | 32| -075 | 3l e W FAE £ o
T 0 | 07 05 o 3|4 Wl Kaiser 471317} H 2] o)
v24. AR ~028 | -109 | 766 | 599
v22. 24X 039 | -o062| 73| 513 5.2 A@udA B4
v25. B4 -057 | -086 | 677 | 465
v28. A9 002 | 008 | 605 366 <& 5>l A7 wpeh o), HRAL AR,
Total 4213 | 3138 | 1048 ojA o Fhe] FaPAE A3 Axks thEdt 2t
% of Variance 3093 | 6553 | 36093 R s R s A B e I F R 0 7
Cumulative % 3003 | 9646 | 45739 Jom frofdh ol (49 ZaaAzt A
Cronbach’s a 875 870 754 o7 yephon AR o] ojxe] A | of]
S e e s N 001e] EAH o freld oA A(n)e] 4
A Q= Aoz vewth =, AT Rt o
om=gte] FHAANAE 019 FAHR FolF 5
5113 °|3 9= o
FlA A9 ARAATE Y= Ao e
<3 4>l AAE npe} 2Fo] o)A o= 2719 thak Z ARz 500l AFUS HTH =
A4 st e® FAEJ 12 ml3Tyl07HA(L obgA ALELO F9Q9 ALukE AnEe 2
A AA:6657783)67) wFo= e, “TH9l 229 o] o we] 92l M oF o, 9|
A olAee"z WWstglrh 22 m6 mdZHA (89 At o] AT = HE Q0150 EAA(017.001) 0%
HAA:7197.825) 37 Fgoz FAEJeH, “o 54 go)et =z AAARAA} = Aoz e
g o]H "R Wualth olHorE & 13 ¥ ).
7hedl AR ARelA] g el 7 S




4035
11.239
2.3%

7341

[719/325.007

381

3.750

528/141.922

229

3.666

T77/443.646

#p< 01, ##p< 001

F-value
#p<.05,

(2017. 3)

3

=34 A174E Al

2z

#xp< 01, ##xp<.001

ol
B T
N o
N O
. g e
S ) & -
% K
n =3 B @y K
o _ - 8% 8% BE
QMM ol ~ 0 el
o Hor
HWLE ki ! < — N
= N G & A
ﬂﬁ_n@u o
Gl = =F B
—_ % O ¥ n
Wy R E i ICRE=R
B X
Xﬁ% WT
Jep < 5 5
¥ = ~ 3
A A
N
o A
o B Vv
e "
T
o0
—
*
*
o~ — &
o
©
* %
S
© g <
—
* [ % %
- R
S Xlw 8
¥ %X X 1 ¥ 0%
£ 0% ¥li %
[3¢) — & = o JTe)
g2 § B8 &
¥ | ¥ % % ¥ 0%
~ — A& &5 S| &
ol I A e
* % | *x % x| ¥ %
¥ % | ¥ % % | ¥ 0%
— x*%H%%&
IEREEIER:
B A N m|< o o~ «

xp<.05,
53 7t

)l
—

w

v

el

1

Tl 2 st o], 4RAele] o] 4o

A
ar

<

[e)

Z)
2]

(B=.242),
ojZo p<001 FFollA A (+) oz

3k

\

<0

Ak
I

B

]

wu

oy
o

o] Al p<.001

3

/Kg )

9

[e)

A

381)

Aow veyth 2y

L
T

A

AA0)7 A5-RAHB

S
=
FEdA ZH(Hew g

3

e

Dell p<.001™ p<0l F

ot otk

o p<05 FElA

B

ol

1o

g]

<
<)}
H

o

|

=
=

A= Aoz vEith

1, A%a

Ea

0
G
o

—~
fite)

HlJ

o
b

(B=.331), =34

ZQ(B=440)0ll p<.001 FFANA AA(HOR WS %

AR, 4541

o] git

Tk

o
Bo
!

-

ool = o}¥-e

3F

w

g

S HAE AR eyt oy

3%

o

9l

o}

U
o

Ho

2
2

[¢)

3L

ato] A

k-
=

CEEE

\=]

w
EEER T

[e]
L

Yol o] HEZ PA2

A=y

o= vepd,
o we o] AT 714 1



ok

uteba] o] Aol A 7?“ 2= A E AT B3]

E_,q ] EO]E 37H/] E 8 7HQ_]/\46’]:O]X] X%i]tﬂ

-

ko] 52.8%, 915kl A AA W] 71.9%F e

Fa 3l

<E 7> AFALe] o4 we] v o
glgt 39324

@ 557n 95

£q A1 el EER LR

T H

EEE Beta t Beta t
(&) 7677 ek 4035 w5k
] X
A 331 5059 s 440 11239 s
25 ’ s
A 242 4777 31 7841
A o —— 9.9%
oA A4 229 3750 113 239

/ 528/141.922 1719/325.007

F-value

#xp<.05, #xp< 01, #+:p< 001

olty olqiet.
<® §>ol4 # mis o],

v X G disiA A%

AFEY(E=212), ZHEY((B=-153)x2o2 NILF
o]2]of] p<001™ p<O1ZFEol Al w9 Fo gt kS w|
A= AR U

eyt AFurE(=432)3% AFE(E=2872 9|
FElA Az e Fol

[} -1
deks M= Aor Yoy ZFEJRE

hi

fo rr ot
2 of
ot

=
1o,
oX,
o
o
N
=2,
5t
o
rlr o o

r
>

-

=

XU
1o
BN
)
il

lo
fo
-
ox,

o
o
N
=2

1
o
rir
por
o
ofN
i)
32
o

oz
ok
£

oo gy o
a2

e X

.Erlo
X
2,

:IOL_"
o
t
-
£k
-
o
)
o
offl
o
frtl
T
A/t
=

o ML ot

Rl
ot
>~
>
2
o
X
=
rO
o,
)
)
N
fo lo
r
r
2
to
1=
1=
O]
ol

Shid
1%
:<|)L_'4
o
2o
of
p
rl
f
=
2y
£ (o3
ol
ol
£
)
2
o,
re

-
=
o)
N
2
w
fo 1l
Su
> £
>
v
o 32
o, o
N o
2 ol
D b
m H g
P
R O% 1
=
o Hm
X 2

E rlo
of

O
&
&=}
AN
i
il
ol
:oL_t(
=
%0, ¢
o)

<G 8> AFHETE o] Ao kel] mA|= Gl

54 IREERE g0l
W= Beta t Beta t
) 6.906%xx 4811
o

e A28 8.630:xx 432 0,138
35 ;

Ho) 212 3.906%xx 287 6,661
z4 5

o] “156 —3.215%x 115 2.742

2

R 485/50.664 459/107.845
F-value
#p< 05, ##p< 01, *xxp<.001

<IH 4> wiAES JPEAE

i E o] thE wEke Eysle] E& sl

]
sl A &7} folaA vhow wlE)

o

U A

o= yekghth IE 3 SR FEHW e A

HEade frofshAl ¥ I FosiA YER

W bdejsola, A aet I EHT FA Fo

ShH Fusfoltt. o FHAeA b ETe] {24

#1352 bootstrapping2] 1,0008] WHEFES A A1

AssArt AFApde] Aree 9 o] F ko #AA

oA AFeEe] wff el digk AHadet HE
o] FAATE ofF <& 9>¢F Zth

9> wiE st 24 A3t

2] x‘j 7]—7@ =
_ = L )
H2ZHE B2 ; _ _
a3} a3 | &3
249 R L L Y- EE M
> ATHE | ATHEoo AR | 60w | - T
Sodon | ARARoolon | 588 | 131 | 835w

#p<05, *+p< 0], #+xxp< 001

2

Aol AFEHEE F3to] | W X]+=
= 131(.588x. 835)01‘11 Bootstrap A3 &g
2 plh FEolBRE SAASR fog o
vrebsiTh @R ARk o] o] Aok A E A
3—144' oulatAl veht, HAFEHEE Ayt
HAE FEAoE AgEs st

o &, Aol o]A kel AgH ¢

= [¢]
Aur ATHES B9 oA v e

Qe

e e
_1':
e s

Jot L
oy 2 :10

o2t
tfo
=



(2017. 3)

3

A AL7E AL

o)
A

1317}

Fo] BAA FAHCE 05

2 el mAaHEB

Aew et

583) K.t}

% ZI(R=8%)= AHEIEP

p
L

472e)

=
LR

A vEbst

w90t

enr
=

il

4=

Aolehs 744

il

Wt

j

A
NI
o)

ik
ol

Ho

¢

Ho
)

el

¢

on

o

)

o]

o|
o

B
T
—_

W

W)

Ko
@
nj

T

o
N

o

wE

w

)
I~s

oy
To°
B

o]
e

_—

b
&

°J
"

1o

o

__—rL

Z)
2

(2003)[13] =

[e)
R

A

B

“d¢], 2016.

il
o

dA:O

N
Ko

o

NI

A

N

1

3 7%

= A

1

el

wRAFERS] =4, 1992.

o= A

]

A
=4

=z =
= &

o #A

e

=
-

g i el A

e

= oﬁ%
E =y oa,°
i
T o O
N
T ﬁﬂﬁ
- = 3
S < R
Boa
o k)
° ‘ﬁ.oéloy
B E e = A
XS O
T oL, N
i
ﬂifm_xv
I — ]
o X oom o
o R
XLI,ID.I
T XN NN
~
GNP R
=K o o
il RO
M R RETE R
=
9 o T o
WK oF W
™o
AN
,AOﬂlA
T T
= )
mﬂgadr
o 1 s
O T of
HTMUT,EE
J_.clﬁ_wﬂ_loT
T A
oo BOE
Moo ™ —
i o 2
Mo o
- i
% w B KX
CCC=
X
mﬂﬂ&ruwm
W I B
10%%&
‘WIL.ZE#EZ..#
g AV R
ER e

ABAE G2

59

FA1A

3]1. Vol. 14, 2009.

T

-

T
Ho

}j‘
At g A=

=

)
4
E_Aal ol

o
2
3

o]
T
sk 7%

oju

s ﬁor
QA

—_

2001.

i
wr B/

=)

«

= M
do oF
e
. —_
s <
=K
m AR g
s
™2 o
< or
T oo B
ooy
—~— o7 3
X w o
o) __nmm
Wowl 2
ol o
£ ®
Ly
< LB
]
—
-
—
3

9] ==,
I

= =2t skglnh 2
il

2 veh
4

o] or

~

®

=
)



Y 54709
=, 2011

ey, ‘AU ETE Z2HFEA vHE
Gaol] I AFH A wjAEn st
2 Bkabslkel =&, 2003.

WE, “aEyy AzZagio] PCOe %3
FaA vXE 9% A3, A7idgn g
A Bkatskel =1, 2010.

A A=A

| AGeEaT,

5 fus

e AR e
414, m st 3

QAR 253

Al g st gjetel, o)

T ol

Aol A= 9.

°
fol
2
o
rf
<
[~
|m
b
[~
N

N,
I
=
ki
°
=

=]
=1,

wAoL

CELERE!

ZAA Y

el
=14, Vol

14 No, 6,

Bakker, E.

state

A. & Demerouti,
demand-resources  mode”l:
Journal of Manageria
309-328, 2006.
Cook, J. & Wall, T. “The effects of job
of hottel
work attitude and will
of

“ JOb
ofart.
Psychology, 22

)

Business  Resource restaurant
employees on the
to Turnover Intention” Journal
occupational psychology, 53(1),39-52. 1980.

Cooper, C. “Understanding Executive Stress”,

il

S of

[24]

[25]

[26]

[27]

(28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

A A0 AT

o
a

Macmillan, London, 1978.

Deci, EL. & Ryan, R, M. “The Empirical
of Intrinsic Motivational

In L. Berkowitz(Ed),

in  Experimental Social Psychology, New

York: Academic, 1980.

Demerouti.

Exploration

Processes”, Aduances

“Customer-related socialstressors
and burnout”. Jowrnal of Occupational
Health Psychology; 9, 61-82, 2001.

Ginzberg, E. “Within the Whirlwind.
Harcourt Brace Jovanovich”. New  York,
1981.

Hackman, JR. and Oldham, G, R. “Work

design in the organizational context”, 1980.
Locke, E.A. "The nature and causes of job
satisfaction.” Handbook — of  Industrial — and
Organizational — Psychology.  Ed. M. D.
Dunnette. Chicago: Randed Mcnally, 1976.
Locke, E.A. “Handbook of Industrial and
organizationa’l, Psychology Dunant, 1976.
Michacl, CE. & Spector, PE. “Causc of
Employcc Turnover:A Test of the Moblet,
Griffeth, Hand, and Melino Model”. Journal
of Applied psychology, 62: pp. 52-59, 1982.
Mobley, W.IL “Employee turnover. Causes,
consequences and control”, Reading, MA
:Addison-Wesley, 10-11, 1977.

Moeday. “The measurement of organizational
commitent”, Journal of Vocational Behavior,
14, 1979.

Robert, P.T. & John, PM. “Job Satisfaction,
Commitment, Turnover
Path  Analyses
Based on Meta-Analytic Findings, Personnel
Psychology. 46, pp. 259-293, 1993.

Saleh, S.D. & Hosek, J. “Job Involvement:
Academy of
19, pp. 213-224,

Organizational

Intention and Turnove'r:

Concept and Measurement”,
Management Journal.. Vol
1976.

Schaufeli, WB. & Bakker, AB. “Job
demands, job resources, and their relations
A

of

hip with burnout and engagement”

multi-sam plestudy. Journal



100

[36]

[37]

F3ES =R A17H A1LE (2017, 3)

Organizational Behavior, 25, 293-315, 2008.
Vandenberg, R.J. & Nelson, JB. “Disag
gregating the Motives Underlying Turnover
Intentions: When do Intentions Predict
Turnover Behaviow”, Human Relation,
52(10), pp. 1313-1336, 1999.

Van Rhenen, W. “The Effect of resources
rmodel focus on Moderating job attitudes,
satisfacti organizational commitment,

turnover intention on  service employees®,
Journal — of  Vocational =~ Behavior, 32,

2000.

[A 22 A ]

1991

200739 A ket B e
P

email : kjh2323@yongin.ac kr





