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Virtuality as a Psychological Distance and Temporal Distance:
Focusing on the Effect of Product Information Type on Product Attitude'
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ABSTRACT

Recent advances in technology are evolving to enable individuals to perform various activities
necessary for their lives, without being constrained by physical, temporal, and spatial constraints.
The online services and experiences that originated from solving the discomfort in the actual
offline space have created the newness that can only be experienced in the digital world and
furthermore uniquely new experiences in actual space as well. While many previous studies
have suggested several interpretations of unique individual behaviors in virtual environments,
a recent research approaches virtuality as an interesting perspective of the change of thinking
style. Virtuality is defined as how far apart we are from everyday reality, and if the individual
faces a situation far from reality, the psychological distance of the individual becomes distant
and ultimately leads to the thinking style of high construal level. Otherwise, it is said to have a
relatively low construal level of thinking style. In this study, I try to confirm the virtual distance
as the role of psychological distance in new virtual contexts. Simultaneously considering temporal
distance, which are most used in psychological distance, and virtual distance based on virtuality,
this study tries to find whether the effect of virtual distance on product attitude is the same as that
of temporal distance and check the relationship between virtual distance and temporal distance in
the context of consumers’ product evaluations depending on product information type.

Keywords: Virtuality, Construal Level Theory, Psychological Distance, Virtual Distance, Temporal
Distance, Product Attitude, Product Type
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<Table 1> 3-way ANOVA Results

F-value p-value
Gender 0.62 043
Age 070 040
Virtual Distance 240 012
Temporal Distance 073 0.39
Product Type 0.65 042
Virtual Distance * Temporal Distance 202 016
Virtual Distance * Product Type 447 0.00
Temporal Distance * Product Type 40.86 0.00
Virtual Distance * Temporal Distance * Product Type 043 0.51
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