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A Study on the Influence of the Exhibition’s Image
on Visitor’s Satisfaction and Behavioral Intention
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Abstract : This study aims to analyze the effect of the exhibition’s image toward Visitor’s Satisfaction and
Behavioral Intention (re-visit and recommendation), and to investigate the influence relationship between
visitor’s satisfaction and behavioral intention. Thus, the survey is carried out to 489 visitors from Daejeon
International Wine Fair and the result shows as following. First, after the analysis of local exhibition’s image,
6 factors(wonderfulness tendency, experience tendency, purchase tendency, entertainment tendency, and
utility tendency) come out. Second, the impact on image of exhibition’s image from 6factors is sequentially
followed as wonderfulness tendency, experience tendency, purchase tendency, entertainment tendency, and
utility tendency, however the local tendency have no impact on. Third, in the influence relationship between
re-visit and exhibition image- as a following order- wonderfulness, purchase tendency, experiment tendency,
entertainment tendency and local tendency are sequentially have an impact. Forth, the result of the analysis
for influence between elements of the exhibition’s image factor and the intention of recommendation shows
that wonderfulness, experience tendency, entertainment tendency, and purchase tendency elements had a
meaningful influence on the intention of recommendation however, local tendency and utility tendency
do not have an impact. Fifth, the satisfaction of visitors have an affirmative influence on the intention of

behavior(re-visit and recommendation).

Key Words : Fair, Image, Exhibition’s Image, Visitor’s Satisfaction, Behavioral Intention
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