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<Abstract>

Objectives : This study aimed to identify the impact of social responsibility(CSR) activities by the
hospital on the organizational commitment and value of the hospital by the internal members, to
recognize the importance of staff carry out social responsibility activities effectively in the relevant
departments, and use planning as a vital element or establishing a long-term hospital management
strategy. Methods : Data were collected from 800 the administrative practioners of the hospitals in 200
hospitals nationwide. A structured questionnaire was used to measure the research variables using a
5-point Likert scale. The final sample consisting of 230 was analyzed using SPSS. Results : It was
found that economic, legal, and charitable CSR have a statistically significant effect on organizational
commitment and value of hospital Conclusions : The results suggest that hospitals should a fulfilling
the obligation to abide by the norms and rules to be strictly observed, social services and charitable
activities for the community are a strategy to increase the organizational commitment and hospital
value in the long run. These activities should be actively pursued in a way that is sustainable and

long-term so that they can improve to management performance.
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<Table 1> Factor analysis and reliability analysis of the variables

Variables Contents of the questions Reliability Cronbach's a
Employment improvement .692
Economic Reduce operating costs 713 759
responsibility Increase employee productivity .786 '
Long—term economic growth 125
Various donation activities .855
Philanthropic Various volunteer activities .861 916
responsibility Cultural or Welfare Foundation .868 '
Community development efforts 776
Business compliance .820
Legal Employment law compliance .837 912
responsibility Operational legal contract 904 ’
Establish operating policies and rules for customers 749
Strong affection for the hospital .938
o Personal meaning for the hospital 912
Organ!zatlonal Positive mind in hospital selection 915 .949
commitment ) ) .
Unity with the hospital .929
Hospital growth reward .891
Hospital credit rating .895
Organizational value of the hospital 937
Hospital value Brand recognition in the hospital 919 .949
Asset value of the hospital 914
Recognition of the hospitals' partners .891
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<Table 2> General characteristics of the subjects (N=230)

Characteristics Categories N(%)

Long—term care hospital 21(9.1)

) Hospital 61(26.5)

Type of hospital General hospital 115(50.0)
Advanced general Hospital 33(14.3)

100-199 52(22.6)

200-299 92(40.0)

Beds 300-499 35(15.2)
500-999 46(20.0)

Others 5(2.2)

Medical corporation 79(34.3)

Educational corporation 31(13.5)

‘ Social welfare corporation 39(17.0)

Type of establishment National 15(6.5)
Corporation 9(3.9)

Others 57(24.8)

Before 1990E 85(37.0)

Opening year 1990-1999E 46(20.0)
2000-2009E 63(27.4)

After 2010E 36(15.7)

<100 26(11.3)

100-199 32(13.9)

Number of employees 200-299 87(16.1)
300-499 58(25.2)

500-999 40(17.4)

>1000 37(16.1)

Total 230(100.0)

2. 9wt EA ©Z CSR, 2HEY 2 B4 AFH(P<0.0D)T MY AEP<0.05),  AYF

7HA HEA (p<0.001)7} gt Aels Rtk WA ALY A
AFETHY] 43608 A 2L HAL BY
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o] 3952 7M=L, thed AAA o o AU 100084 ool 4212 A YEt

389, AAA AQ) 347woldth AFAH AY F ks

A e FLAFE(p<0.05)olA o 2ol ZAEY] P 389, WIS HFL
7b AdeH FEEEEd Wl 4092 M = 3770190th 24 89S AP (p<0.05)oA F2
1, FFH Yol 3952 E}% 2 Eokth AN g AolE Biled, =9 ol 429= M
Ao A5 HAPFE(p<0.001)} MLAE(p<0.001),  =gtw sl Aol geoz =7 e
AU (p<0.001)oN A frofgt olzb ATk A gt BYHAE HYEE(p<0.05)oA fo A
1-1 ej]ow APFEE =9o] 42002 7M8 & o)F Rglon, AFFTEY0 7 A deht

E& 1990-19999, A¥L4E 100084 U<Table 3>.
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<Table 3> Difference in CSR, organizational commitment and hospital value in terms of the general characteristics

unit: M(SD)
Varicbles ooty reponaoity ooty commumen Hespial abe

Type of hospital

Long—term care hospital 3.73(.82) 2.90(1.31) 3.61(.99) 3.05(1.13) 3.26(.98)
Hospital 3.73(.73) 3.04(.99) 3.86(.74) 3.94(.89) 3.83(.70)
General hospital 3.95(.65) 3.64(.86) 3.94(.75) 3.92(.79) 3.79(.71)
Advanced general

hospital ¢ 4.09(.63) 4.06(.61) 4.36(.67) 4.22(.71) 3.90(.66)
F 2.671% 12.687 4,791 %% 8.701 3.854x
Type of establishment

Medical corporation 3.89(.62) 3.41(.98) 3.83(.77) 3.66(.84) 3.66(.77)
Educational corporation 3.94(.65) 3.95(.66) 4.15(.72) 4.11(.62) 3.85(.65)
f;’fgi'raﬁi'fre 3.92(.62) 3.35(.99) 4.04(.62) 3.76(.93) 3.71(.67)
National 4.06(.54) 4.20(.76) 4.63(.50) 4.29(.64) 4.04(.72)
Corporation 3.55(.83) 4.00(.66) 3.80(.48) 4.11(.69) 3.64(.58)
Others 3.87(.85) 3.10(1.04) 3.78(.91) 4.04(1.01) 3.85(.81)
F .660 5.811%xx 3.951 2.745+% 1.019
Opening year

Before 1990E 3.97(.64) 3.67(.80) 4.09(.76) 4.08(.72) 3.83(.64)
1990-1999E 3.99(.62) 3.76(1.00) 4.05(.76) 3.86(.96) 3.81(.75)
2000-2009E 3.76(.75) 3.28(1.02) 3.76(.78) 3.68(.90) 3.61(.84)
After 2010E 3.82(.77) 2.97(1.08) 3.79(.79) 3.86(1.02) 3.84(.76)
F 1.599 6.781%xx 2.887+* 2.531 1.318
Number of employees

<100 3.61(.88) 2.30(1.07) 3.31(.85) 3.38(1.325) 3.46(1.00)
100-199 3.87(.69) 3.68(.89) 4.10(.67) 4.09(.69) 3.88(.77)
200-299 3.77(.67) 3.21(.93) 4.16(.69) 3.82(.76) 3.62(.62)
300-499 3.90(.65) 3.58(.83) 3.86(.73) 3.88(.88) 3.87(.63)
500-999 4.00(.62) 3.57(.82) 3.93(.81) 3.82(.79) 3.76(.62)
>1000 4.10(.65) 4.10(.72) 4.21(.70) 4.23(.69) 3.87(.87)
F 1.958 14.605%** 5.718#*x 3.434 1.762
Total(N=230) 3.89(.69) 3.47(.99) 3.95(.78) 3.89(.88) 3.77(.74)

* p<.05, ** p<.01, *xx p<.001
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<Table 4> Correlations among characteristics of CSR, organizational commitment and hospital value

Variables Econom@g Philanthrolpic Leg;l - Organi;ational Hospital
responsibility responsibility responsibility commitment value
CSR
1. Economic responsibility 1
2. Philanthropic responsibility .389%*
3. Legal responsibility AT2%* B72%* 1
4. Organizational commitment A439%* 543#* 504 1
5. Hospital value A4 5+ A75%* B11xx B570%x 1
*% p<.01
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& 933 24899 wofas

4%@ o8 XVWJ“Ur s34 2AE §
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<Table 5> Hospital value based on multiple regression analysis and mediating effects of organizational
commitment

Model 1 Model 2 Model 3
Variable VIF
B B t B B t B B t
constant 371 1.120 .881 2.981 »x 798 2.775 *x
Type of hospital
Long—term care hospital
Hospital 757 378 4.248 xxx 564 334 3549 xxx 395 234 2459 »  3.528
General hospital 810 459  3.697 **x 304 204 1.554 123 .083 .629 6.849
g\gr\::paclegospita\ 715 284 2677+« 268 126 1124 108 051 461  4.995
Type of establishment
Others
Medical corporation =410 =221 -3.214 *« -.186 -.119 -1.638 -.095 -.061 -.840 2.096
Educational corporation =376 —.145 -1.921 -.082 -.037 -.469 .002 .001 01 2.543
Social welfare corporation  —.335 —.142 -2.263 * -.034 -.017 -.254 041 .021 317 1.765
National —-.444 - 124 -2.016 * -.165 -.0565 -.842 -.066 -.022 -.346 1.682
Corporation -.175-.038 -.672 -.487 -127 -2102 = -448 -177 -1.990 »  1.450

Opening year
Before 1990E

1990-1999E -.151 -.068 -1.248 -.054 -029 -.501 -.020 -.011 -195 1.338
2000-2009E -.081 -.041 -619 .034 020  .291 052 .031 .459 1.956
After 2010E -.028 -.011  -.176 197 .096  1.408 204 099  1.495 1.864
Number of employees
<100
100-199 169 .066  .869 -120 -.056 -.695 -.158 -.073 -.938 2.572
200-299 -.243 -101 -1.156 =246 -.121 -1.312 -192 -.095 -1.051 3411
300-499 -175-.086 -.817 -.016 -.009 -.086 023 .013 122 4.909
500-999 -.203 -.087 -.840 -.068 -.035 -.317 -.023 -.012 -.110 4.793
>1000 055 .023 199 -230 -.113 -.941 -242 -119 -1.021 5.779
CSR
Economic responsibility 215169 2.989 *= 203 189 3176 xx 156 145 2452« 1.419
Philanthropic responsibility .121 .135  1.978 * 343 454 6.287 xxx 316 418  5.914 xx+ 2.081
Legal responsibility 502 445 6.645 xxx 192 201 2.843 xx 080 .084 1.108 1.998
Organizational commitment 223 264 3.730 *xx
R2 (Adj R?) .528(.486) (473(.426) .506(.459)
F 12.375 #x* 9.936 ** 10.716 #**

* p<.05, ** p<.01, *x* p<.001
Model 1: Organizational commitment Model 2, Model 3: Hospital value
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