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Analysis of BSC Adoption Effect by KOSPI listed Companies
Focus on Major Financial Ratios and Investment Scale
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BK21 Research Professor, School of Business Administration, Kyungpook National University

m Abstract m

The purpose of this study is to analyze the effects of the BSCs of 642 firms excluding the financial and insurance companies
listed on KOSPI. The analysis of financial performance through analysis of major financial ratios between BSC and non-BSC
firms is compared with the input of human and material resources for business growth. We will promote the spread of BSC
and examine the areas differentiated performance improvement. The analytical categories are manufacturing, service, wholesale
and retail, and information and communications, which are 2,136 business years out of 2,378 final analytical samples. The results
of the analysis are as follows.

As a result of the analysis, among the four industries analyzed, the industries that showed the best performance were
manufacturing. In the case of service industry, growth and activity were lower than those of non-adoption (NA) companies,
but the operating margin was significantly different from manufacturing. However, market value was higher than that of NA
companies, and R&D expenditures and advertising expenses were significantly higher than NA firms. On the other hand, there
was no significant difference in profitability between the BSC and NA firms, but the market value was very significant. EPS
is 5.22 times, BPS is 5.64 times, PBR is 1.3 times, and EVA is 35 times higher. In addition, R&D expenditure and advertising
expenditure are more than twice as high as those of NA. In the case of the service industry, there is no significant difference
in the growth performance from the NA firms. Activity indicators, BSC introduced companies are three times lower than both
the total assets turnover and the capital turnover rate. The operating profit margin was high at 45.8% for introduced companies
and 317.2% for non-introduced companies. In market value analysis, only BPS was 1.68 times higher. On the other hand, investment
in welfare expenses is 0.2% of total assets, which is relatively low compared to NA firms. However, research and development
e?p,\?gsgs and advertising expenses are 2.1% and 1.02% of total assets, respectively, but they are relatively lower than those
0 irms.

Unlike the manufacturing and service industries, wholesale and retail trade was significantly higher than the NA firms in
terms of sales growth and total assets growth rate. In terms of market value, EPS and BPS were significantly higher, but
the benefits, R&D expenditures, and advertising expenses were lower than those of NA firms. The information and communication
industry showed lower level of performance than the NA firms in all indicators except cash liquidity, BPS, and EVA.

Keywords : BSC, Financial Performance, Industry
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