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BEN1 0.826
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. BAR1 0.843
_'(EAI;) © BAR2 0.891 0.927 0.808
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N SEF1 0.763
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<Abstract>

The Structural Relationships among Information Security Threat
Factors and Information Protection Behavior of the FinTech
Services: Focus on Theoretical Perspectives of Technology

Threat Avoidance and Health Protective Behaviors

Jae Kwon Bae

Purpose

Financial technology, also known as FinTech, is conceptually defined as a new type of financial
service which is combined with information technology and other traditional financial services like
payments, investments, financing, insurance, asset management and so on. Most of the studies on
FinTech services have been conducted from the viewpoint of technical issues or legal and
institutional studies, and few studies are conducted from the health belief perspectives and security
behavior approaches. In this regard, this study suggest an extended information protection behavior
model.

Design/Methodology/Approach

The Health Belief Model (HBM), the Protection Motivation Theory (PMT), and the Technology
Threat Avoidance Theory (TTAT) were employed to identify constructs relevant to information
protection behavior of FinTech services. A new extended information protection behavior model
in which the influence factors of information protection behavior (i.e., perceived susceptibility,
perceived severity, perceived benefits, perceived barriers, perceived self-efficacy, subjective norms)
affect perceived threats and perceived responsiveness positively, leading to information protection
behavior of FinTech users eventually. This study developed an extended information protection
behavior model to explain the protection behavior intention in FinTech users and collected 272
survey responses from the mobile users who had experiences with such mobile payments and
FinTech services.
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Findings
The finding of this study suggests that the influence factors of information protection behavior
affect perceived threats and perceived responsiveness positively, and information protection

behavior of FinTech users as well.

Keywords: Fintech Services, Health Belief Model, Protection Motivation Theory,
Technology Threat Avoidance Theory, Information Security Threat Factors,
Information Protection Behavior
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