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<Abstract>

Determinants of Convergence Performance in ICT Firms

Lee, Moo-Soon - Son, Dal-Ho

Purpose

With the advent of the 4th Industrial Revolution era, ICT convergence industry is leading the
wave of new change. These changes in the industrial field are recognizing convergence as a strategic
cooperation tool of management for creating new value. In order to achieve the research purpose,
conceptual understanding of ICT convergence is summarized by focusing on concepts, features,
types and cases. In addition, this study established the theoretical rationale for the determinants
of ICT convergence performance, and examined previous researches related to ICT convergence.

Design/methodology/approach

The empirical research method is based on a survey of 510 companies including managers and
mid-level practitioners who understand the contents of the relevant field, 305 data were used for
analysis. We conducted exploratory factor analysis to verify the grouping of these questionnaire
items and conducted confirmatory factor analysis to analyze the validity and reliability of the
measurement model. Through the statistical analysis, we analyzed the structural relationship of ICT
firms' competencies for convergence performance.

Findings

Linkage of ICT strategies established by corporations is an important factor for enhancing
resource capacity and convergence ability. It is important to ensure that product innovation,
consumer-oriented strategies, and ICT strategies for the implementation of business strategies are
closely linked. In addition, in the convergence environment, companies should make efforts to
develop convergence ability and improve organizational performance through utilization of ICT
resources. From the CEQO's perspective, it is necessary to understand the knowledge, technology
and resources arising from the convergence environment, and to integrate with the resources
possessed by the enterprise to induce the organization's performance.

Keyword: ICT, Convergence, Determinants

* 0] =222017\d 6€¥ 24 A 2017 8€Y 7Y 13} AlAL 2017 99 3 AlA) A EH UG UTH

- 23 -



