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Abstract

Purpose. The purpose of this study was to investigate the influence of emotional intelligence,
ego-resilience and communication competence in nursing students.

Methods. Data was collected from a group of 146 nursing students by means of self reported ques-
tionnaires about emotional intelligence, ego-resilience and communication competence in nursing
students from the period between February 18, 2017 to March 19, 2017.

Results. There were positive correlations between emotional intelligence, ego-resilience and commu-
nication competence. Factors influencing the communication competence of nursing students were
ego-resilience ([3=.42, p<.001), Academic achievement ([3=.38, p=.003)and emotional intelligence ([3
=24, p=.026). These factors explained 54.8% of the variance in the participants’ communication
competence (F=60.15, p<.001).

Conclusions. In conclusion, strategies for increasing emotional intelligence and ego-resilience of
nursing students’ ego-resilience, should be developed to improve the communication competence of

nursing students.
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Table 1. General characteristics of participants

(N=146)
Characteristics Categories N(%)
Female 126(86.3)
Gender
Male 20(13.7)
2 59(40.4)
Grade 3 39(26.7)
4 48(32.9)
) above 3.5 37(25.3)
Academic 3.0-3.5 62(42.5)
achivement
below 3.0 47(32.2)
] ) Satisfaction 53(36.3)
Satisfaction Common 57(39.0)
with major
Dissatisfaction 36(24.7)
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T E(F=39.03 p<.001) ATl ke Apolrk YEhA] ehgtom, shdo] opdas
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Table 2. Mean score of Emotional intelligence, Ego resilience and Communication competence by

participants (N=146)
. . Mean of Item

Variables No. of Item Min. Max. (Mean+SD)
SEA 1.00 4.00 2.90+0.70
. OEA 1.00 5.00 3.23+0.69
El‘:;‘l’l?;’:ie UOE 1.00 475 2.9540.73
ROE 1.00 4.50 2.82+0.69
Total 1.00 4.50 2.97+0.58
Relationship 1.21 4.00 2.86+0.58
Curiosity 1.33 4.00 2.94+0.59
Ego Control 1.00 4.00 2.9840.65
resilience Vital 1.00 4.00 2.80+0.84
Optimistic 1.00 4.00 2.98+0.73
Total 1.00 4.00 2.9240.51
Communication competence 1.80 5.00 3.33+0.76

SEA=Self-emotional appraisal, OEA=Others’ emotionals appraisal, UOE=Use of emotionals, Regulator of emotionals
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Table 3. Difference of Emotional Intelligence, Ego-Resilience and Communication Competence

(N=146)
Characteristics Categories Emotional intelligence Ego-resilience Communication competence
t or t or t or
M(SD) scheffe  M(SD Scheffe ~ M(SD) Scheffe
Fp) ) Fp)
Gend Female 2.94+0.58  -1.95 2.93£0.51 0.82 3.37£0.75 1.64
ender
Male 321046 (.053) 2.9140.52  (-880) 3.08+0.77  (.053)
20 2.80+0.52 2.81£0.52 1271 2.97+0.57
6.61 38.59
b 9740. < 75+0. <.001 < .08+0. <
Grade 3 2.97+0.58 (002) a<c 2752047 ( ) ab<c 3.08+£0.59 (<001) a,b<c
4° 3.19+0.57 3.20+0.51 3.97+0.68
Above 3.52 3.28+0.55 3.21£042 1648 3.90+0.71
Academic b 14.80 47.25
2.94+0.4 <b<a 2.91+0.51 (<001 <b< .3240.54 <b<
achivement 3.0-3.5 94+0.45 (<001) c<b<a 291£0.51 (<.001) c<b<a 3.3240.5 (<001) c<b<a
Below 3.0° 2.65+0.63 2.61+£0.45 2.63£0.50
Satisfaction® 3.19+0.47 3.11+0.54 3.56+0.81
Satisfaction b 39.03 12.17 15.34
.16+0. < .93£0. < 4620, <
with major Common 3.16+0.40 (<001) c<b,a 2.93£0.40 (<001) c<b,a 3.46+0.61 (<001) c<b,a
Dissatisfaction® 2.37+0.55 2.61£0.45 2.78+0.61
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Table 5. Factors Influencing Communication Competence (N=146)
Variables B SE B t p R2 adj. R2 F(p)
Constant 76 25 3.02 003 567 548 30.40(<.001)
Ego-resilience .50 .09 42 514 <001
Academic achievement 44 .14 38 3.08 .003
Emotional intelligence .20 .08 24 2.27 .026
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