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Abstract

Purpose. In this study, the empowerment and job characteristics of dental hygienists by hospital
type were identified and the relationships between empowerment and job characteristics were
examined.

Methods. The subjects were 156 working dental hygienists. A structured self-administered ques-
tionnaire was used to investigate the empowerment and job characteristics of dental hygienists. For
empowerment and Job Characteristics, the scale developed by Spreitzer and Hackman and Oldham
was used.

Results. The results of this study showed that the degree of formation of empowerment for dental
hygienists was the highest in general/university hospitals. All elements of job characteristics were
closely correlated with empowerment, and hospital type was correlated with the determination of
empowerment. Job characteristics influenced empowerment. This result suggests that the inherent
jobs of dental hygienists did not change much by hospital type, but empowerment changed because
the organizational characteristics changed according to hospital size.

Conclusions. Therefore, considering the importance of the jobs of dental hygienists, hospitals need

to form an organizational atmosphere that guarantee autonomy and promote a diversity of jobs.
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<Table 1 > Factor analysis and reliability of the job characteristics and empowerment

Variable Items 12232?1; i::;r:; Var;/eo nee KMO Bartlett Cronbach
Job characteristics(total) 20 92
Autonomy 6  .637~.836 8.110 38.621 89
Significance 6  .748~.851 2.925 13.930 91
. 865 2026.240
Identity 3 535~.687 1.415 6.738 67
Variety 2 782~.850 1.237 5.890 78
Feedback 3 824~ 867 1.063 5.064 87
Empowerment(total) 11 93
Meaning 5 785~ .870 6.494 59.038 875 1358.117°" 92
Determination 6 478~ 855 1.291 11.734 89
p<.001
23 Baupy 2= 7IEPE 513%% Ak oS AAEH e
o, A3 ELe 12d0] 37.8%% 7P wekon,
Hooodqro] ¥E AEE SPSS(Statistical 3~5 22.4%, 5~93d, 108 °]AF 19.9% <=o]3d

Package for the Social Science) WIN 21.0 =71
W2 olgale] BAsGth ATyl A
4 B4g stebshy] e wush MR ES
Sgick. A3 gAtEe] Auks S4o wet )
HHES} AFES A R7] 93] One-way
ANOVAS®} ttestE HAIEHITE AMFAZ o=
Duncan A3 AAlsIglon], 3h914x)e] 2
FE4o] Qg A ke Sohur)
93 th3] A2 (Multiple Regression)S A A3}
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& 2214 AAI9} Cronbach’s Alphas 2HE
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10~207 Wuko] 39.7%= 74 Eoken, 55
QAL FEZE 109 T|Tho] 314%% 7}
4 e BXE BT SRR A9

o]lo] 47.4%= 7HE Eoktl<Table 2>.
32, S ARSAAY ASHE A=

A @Al ek 7EE A5
st ATuE ¥4 A Z]
3 skl 2R, 84, AAME, 9
vewelr LTl meh AR #9
gk 2po7 e it AUHE 5 9
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<Table 2> General character of subjects (N=156)
Variable N(%)
. Married 119(76.3)
Marital status .
Single 37(23.7)
<24 53(34.0)
25-29 59(37.8)
Age (year)
30-34 23(14.7)
=35 21(13.5)
Christian 32(20.5)
. Catholic 8(5.1)
Religion .
Buddhism 38(23.1)
Other 80(51.3)
Collage 114(73.1)
Education University 30(19.2)
Graduation school 12(7.7)
1-2 59(37.8)
. 3-5 35(22.4)
Clinic carrer (year)
5-9 31(19.9)
=10 31(19.9)
< 2,000 49(31.4)
Income/year 2,000-2,500 46(29.5)
(ten thousand won) 2,500-3,000 20(12.8)
>3000 41(26.3)
<10 39(25.0)
, 10-19 62(39.7)
patient/day (number)
20-29 38(24.4)
=30 17(10.9)
<9 49(31.4)
10-19 35(22.4)
Colleague (number)
20-29 47(30.1)
=30 25(16.0)
General hospital 56(35.9)
Hospital type Dental clinic 74(47.4)
Other 26(16.7)
<Table 3> Descriptive statistics of working institution (N=156)
Variable Job characteristics Empowerment

N Autonomy Significance Identity  Variety Feedback Meaning Determination

E’j;ii 56 3.0240.70 3.44£0.70 2.89+0.71 3.61£0.81 3.65£0.70 3.34£0.79  3.42+0.74
Hospital pental clinic 74 3244076 3.5040.82 2.86+0.70 3.70+£0.79 3.72+0.76 3.3140.85 3.34+0.82
type Other 26 3.18£0.54 3.18+0.55 3.12+0.66 3.46+0.63 3.56+0.68 2.98+0.73  2.92+0.50
Sub total 156 3.15+ 0.71 3.43£0.75 2.9240.70 3.63£0.78 3.67+0.72 3.27+0.82  3.30+0.76
F 1.47 1.82 1.30 0.90 0.44 1.99 0.14*
p<.05
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<Table 4> Correlation of empowerment and job characteristics

Autonomy Significance Identity Variety Feedback Meaning
Meaning 181 -.548" -432" -336" -.095 1
Determination 164" 593" -.036 -301" -187" .000
p<.05, “p<.01
<Table 5> Regression of empowerment and job characteristics
. Meaning Determination
Independent variable
3 t VIF 3 t VIF
(Constant) -1.001E-013""" -6.232E-17""
Autonomy 058 851 1.188 037 528 1.188
Job Significance| -.440 -6.489"" 1.190 -.566 -8.073"™ 1.190
characteristics|  Identity -302 -4.684"" 1.081 125 1.866 1.081
Variety -.140 -2.060" 1.189 -126 -1.793 1.189
Feedback 078 1.138 1216 -.030 -419 1216
Adj. R2 402 360
F 21.847" 18.426™"
p<.05, “p<.01, ""p<.001
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