S defets|A] A27H A3E
Korean J Clin Pharm, Vol. 27, No. 3, 2017

Original Article

Korean Journal of Clinical Pharmacy
Official Journal of

Korean College of Clinical Pharmacy
pISSN 1226-6051 elSSN 2508-786X
https://doi.org/10.24304/kjcp.2017.27.3.178
Korean journal of clinical pharmacy (Online)
URL: http://www.ekjcp.org

L YZEoHRIS| 2t AFHARE AEof| et MSTHEXA}

Azt pa 2. 9gu)? . geo}!”
I Mrh e rstlst, 21 g st ofetojst
(017 29 208 A4 - 2017d 49 248 54 - 2017 62 23 52)

Qualitative Study for Medication Use among the Hearing Impaired in Korea

Hyero Kim', Heejo Koo'”, Jung Mi Oh?, and Euna Han'"

lCollege of Pharmacy & Yonsei Institute of Pharmaceutical Sciences, Yonsei University, Incheon 21983, Republic of Korea
2College of Pharmacy, Seoul National University, Seoul 08826, Republic of Korea
(Received February 20, 2017 - Revised April 24, 2017 - Accepted June 23, 2017)

ABSTRACT

Objective: Because of communication difficulties, the hearing—impaired face many disadvantages throughout their lives. One of
those is limited access to health care services, particularly medication service, Though they suffer from problems related to taking
medication properly, there have been few studies on their actual condition of medication use in Korea, This study is to investigate
any obstacles to properly taking medications and, therefore, to suggest preliminary evidence for policy measures to improve safe
medication use among the hearing—impaired. Methods: Study participants consisted of hearing—impaired individuals living in Seoul.
We also interviewed two sign language interpreters in order to illuminate health care state of the hearing—impaired. In—depth
interview for each study participant was recorded and was translated into a written script for analysis, Results: Study participants
were comprised of four women (66.6%) and two men (33.3%). There were one participants in 20's, two participants in 30's, one
40's, and two 50's, Sign language interpreters were all women, One was in her 30's and the other was in her 40's, Communication
difficulties have been found to be key barrier to use medication safely, A negative image of pharmacists also hinders safe
medication usage, lowering access to local pharmacy and leading discretional self-medication. This article provides pharmacists
with solutions to promote adherence in this population, Conclusion: The hearing—impaired had limited access to medication—related
information as well as using services in a hospital and local pharmacy due to their disability, Institutional improvement for safe
medication usage among the hearing—impaired is necessary.
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Table 1. General characteristics of the hearing-impaired.
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Case number Sex Age group Disability level Remark Cause of hearing loss
1 Female 20’s level 2 (Deaf) Acquired hearing impairment Fever
2 Male 40’s level 2 (Deaf) Acquired hearing impairment Fever
3 Male 50%s level 2 (Deaf) Acquired hearing impairment Measles
4 Female 50’s level 2 (Deaf) Acquired hearing impairment Fever
5 Female 30’s level 3 (Hard of hearing) Hearing impairment at birth Congenital causes
6 Female 30’s level 2 (Deaf) Acquired hearing impairment Fever
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Table 2. Characteristics of comorbidities of the study participants.

Case number

Number of comorbidities

Main comorbidities Number of drugs taken for comorbidities

1

g~ W N

0 Unspecified 0
1 Diabetes 1
2 Diabetes, discitis 3
2 Chondritis of knees, hypertesion 3
2 Gastritis, dysmenorrhea 1
3 Migraine headache, dysmenorrheq, 3

low blood pressure

Table 3. General characteristics of sign language interpreters.
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Table 4. Core contents of the in-depth interview.
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Category

Core

Content

Communication
difficulties when
using medical

Non-disabled family members
reply to doctor's questions on
behalf of the hearing-impaired

"Because | couldn't understand what the doctor said, my mother, feeling
frustrated, replied instead. So, | got the prescription as she wanted." (Study
participant numberé (interpreted), a female in her 30's, deaf)

"One of the patients with hearing impairment was freated for sudden

services in a Taking a medical examination digestion problem, but it turned out it was not indigestion actually. He
hospital without sign language interpreter  continued to take improperly prescribed medicine and made his disease
worse." (Interpreter number2, a female in her 40's)
Difficulties in understanding "As fhe Koreqn Iongugge'§ meaning vary occorglinlg fo pos.tposiﬁon, the
harmacists' counseling on hearing impaired easily misunderstand pharmacists' counseling and take
P o medication in the wrong way. For example, they could misread 'two pills per
dicat
o medication day' as 'two pills at once'." (Interpreter numberl, a female in her 30's)
Communication

difficulties when
using services in a
local pharmacy

Difficulties in purchasing over-
the-counter(OTC) drugs

Impossible to ask pharmacists
about medication

“When | write 'headache pill to buy it, the pharmacist gave me one of the
several headache medication brands. But, If it was not what | want, | asked
him/her to switch to another one until | got what | want.” (Study participant
number3(interpreted), a male in his 50's, deaf)

“Although | have some questions about medication, | search for information
on the Interet by myself or ask my friends because | couldn't communicate
well with pharmacists.” (Study participant number1, a female in her 20's, deaf)

Low accessibility to
a local pharmacy

Lack of trust for pharmacists'
professionalism

Aversion to a local pharmacy

Difficulties in access to a local
pharmacy in emergency

“There's no trust that pharmacists are professionals. | take all health care
services | need from a hospital. Local pharmacy is just for buying medicines.”
(Study participant number 1, a female in her 20's, deaf)

“When | asked for potions instead of pills before, the pharmacist said no
because those potions were not covered by insurance. | don't want to go a
local pharmacy anymore.” (Study participant number 5(interpreted), a
female in her 30's, deaf)

"Hearing people can check which hospitals or pharmacies are in operation
even at night by calling, but the hearing impaired can't.” (Study participant
number 6(interpreted), a male in his 40's, deaf)

Discretional
self-medication

Discretional self-medication

" took anti-inflammatory drug which wasn't prescribed, though | knew it's right
to take medicine after diagnosis. And | just hoped to get better soon by
taking one more pills." (Study participant number 1, a female in her 20's, deaf)

Limited access to
information
regarding
medication use

Demands for drug information
exist

"It will be better to provide written instructions describing medication
information such as its ingredients and effect." (Study participant number
2(interpreted), a male in his 40's, deaf)
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