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On the Effect of Character Traits of Employees of Consulting Firms on
Job Satisfaction Through Self-leadership and Self-efficacy
Ryu Inchul - Hwang Changyu - Lee Daekun

{Abstract)

The objective of this paper is to investigate the effect of character traits of employees of
consulting firm on job satisfaction through self-leadership and self-efficacy. The proposed
model is based on bigh model of Coasta and McCrae(1992). To validate the proposed model,
structural equation model is analyzed with the valid 140 questionnaires collected from Seoul
and nearby cities by using Smart PLS 3.0. The results are as follows. First, extraversion has
a positive effect on self-leadership, not on self-efficacy. Second, agreeableness has a positive
effect on self-leadership, not on self-efficacy. Third, conscientiousness has a positive effect on
both self-leadership and self-efficacy. Fourth, emotional stability does not have a positive
effect on both self-leadership and self-efficacy. Fifth, openness to experience has a positive
effect on both self-leadership and self-efficacy. Sixth, self-leadership has a positive effect on
self-efficacy. Seventh, self-leadership has a positive effect on job satisfaction. Last, self-efficacy
has a positive effect on job satisfaction.

This research proves that, while the character of employees generally forms the meaningful
relationship with self-leadership and self-efficacy, in some entries of Big 5 character elements
it has still produced the different results with the previous researches, which betrays that the
relationship between one’s character and self-leadership and self-efficacy can differ according
to the characteristic of jobs. It requires further study to prove how each of Big 5 elements
differently effects on self-leadership and self-efficacy according to diverse characteristic of
jobs.

Key Words : Consulting Firm, Character Traits, Bigh Model, Self-leadership, Self—efficacy, Job
Satisfaction
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