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On the Effect of Bigb Personality Traits of
Local Govermment Officials on Job Exhaustion
(Based on government officials in Gangnam-gu, Seoul)

Kim Seungyeoun + Hwang Changyu * Lee Daekun

{Abstract)

employees of Gangnam-gu, Seoul. The main results of this study are as follows :

extroversion, affinity, and openness were not correlated with self-efficacy.

exhaustion.

Exhaustion

This study aims to investigate the effect of personality traits (Bigd) of local government
officials on job exhaustion. First, we examine the correlation between personal characteristics
of individual employees and self-efficacy and the correlation between factors of civil servants’
personality characteristics and job stress. Also, it was confirmed whether self-efficacy had a
significant effect on job exhaustion and whether job stress had a significant effect on job
exhaustion. In order to empirically study this research model, we held a survey based on the

First, it was confirmed that sincerity among personality characteristics affects positive
self-efficacy and neuroticism affects negative self-efficacy. However, it was confirmed that

Second, neuroticism has a positive influence on job stress and openness has a negative
effect on job stress. However, there was no correlation between extroversion, affinity,
sincerity and job stress. Third, the relationship between self-efficacy and job exhaustion
turned out to give a negative effect. Finally, job stress was positively influenced by job

Therefore, it is necessary to apply the study on personality characteristics (Bigb), job stress,
and job exhaustion, which have been studied based on service industries, to local
government officials. The purpose of this study is to suggest job training for enhancing
personality traits that can help reduce the job burden of local government officials.

Key Words : Local Povernment Officials, Personality Traits(Big Five), Self—efficacy, Job Stress, Job
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At | 0.41 | 0.259 | 0.775 | -0.186| 0.506 | 0.545 | -0.097| -0.123 JS| -0.130| -0.055| -0.111| 0.403 | -0.204 | -0.140| 0.710

A2 0.537 | 0.359 | 0.724 | -0.178| 0.403 | 0.490 [ -0.046| -0.108 JB| -0.237| -0.118| -0.155| 0.534 | -0.192| -0.241| 0.619| 0.7
AC3 0.469 | 0.443 | 0.774 | -0.209| 0.480 | 0.444 | -0.104| -0.173

) *AVE A3+ Zk(Square Root of the AVE)

I = -0.99 < 9 -0.04 ~0.095
AC4 0.465 | 0.484 | 0.747 0.221| 0.423 | 0.427 0.048 | -0.095 AA: S8R AB: A8, AC AAA AD: AAA, AE: AN

AGG | 0.446 | 0.421 | 0.731 | -0.218| 0.372 | 0.465 | -0.117| -0.082 SE: A7) &5 IS AR2EY 2 B AFAR

AL | -0.129| -0.031| -0.224| 0.784 | -0.227| -0.205| 0.420 | 0.495

Az | -0.004| -0.085| -0.099| 0.714 | -0.187| -0.077| 0.222 | 0.356

s | -0.284] -0.137| -0.274| 0.855 | -0.262| -0.266] 0.349 | 0.453 5.2.2 738 (Structural Model) &A1

A4 | -0.278| -0.128| -0.288| 0.850 | -0.236| -0.341| 0.317 | 0.423

A5 | -0.253| -0.160| -0.100| 0.777 | -0.108| -0.192| 0.237 | 0.372

w0366 | 0.312] 0490 | -0.056| 0.795 | 0.383 | -0.113] ~0.077 o|abe] AR E o BA AnE Eg| ZA3E]
w 0.353 | 0.161 | 0.3 | -0.265| 0.720 0.319 0.214 —o.zsef AT BAo] AZH 9 o] 2R oA
Wt | 0331 ] 0.276 | 0.415 | -0.146] 0.766 | 0.353 | -0.100| -0.076

M5 | 0453 0.458 | 0.467 | -0.340] 0.743 | 0.330 | -0.194] -0.19 7y W7ol AR it FoAd AL A E Y
s | 0.271| 0.243 | 0467 | -0.232] 0302 0.748 | 0111 -0.170 - ;

s2 | 037 | 0.307] 0520 -0.319] 0.3% | 0.813| -0.007] -0.215 HeE AT BReA At 7PAAE ol
si3 | 0.378 | 0.342 | 0.5% | -0.222] 0364 | 0844 | -0.061] -0.113 = <% 63 7t}

Si4 0.393 | 0.378 | 0.508 | -0.188| 0.360 | 0.817 | -0.164| -0.255

SE5 0.416 | 0.377 | 0.519 | -0.262| 0.363 | 0.873 | -0.099| -0.202

SE6 | 0.450 | 0.346 | 0.524 | -0.230| 0.434 | 0.867 | -0.128| -0.218

SE7 | 0.401 | 0.272 | 0.566 | -0.229| 0.384 | 0.831 | -0.092| -0.190

SE8 | 0.473 | 0.366 | 0.504 | -0.238| 0.385 | 0.805 | -0.174| -0.222

ISt | -0.056| -0.031] -0.003| 0.138 | -0.025| 0.000 | 0.639 | 0.337

Js2 | -0.003| -0.068| -0.054| 0.130 | -0.077| 0.019 | 0.628 | 0.262

I3 | -0.080| -0.016| 0.025 | 0.120 | -0.043| -0.008| 0.717 | 0.354

IS5 | -0.171| -0.132| -0.206| 0.310 | -0.208| -0.246| 0.690 | 0.377

i
T
=N
IS4 | -0.047| -0.043| -0.013| 0.141 | -0.047| -0.046| 0.731 | 0.354 -(—)-Ul'

Z)
J$6 | -0.088| -0.021| -0.051| 0.372 | -0.148| -0.119| 0.773 | 0.520 A B A7 aeat 2 7}*2(1{7)5 ol
JST | -0.086| -0.018| -0.097| 0.360 | -0.233| -0.133| 0.842 | 0.574 5% 2 AAEAa, AR ALAEYA 7+ 7HA
J$$ | -0.061| -0.001| -0.057| 0.357 | -0.149| -0.013| 0.674 | 0.457
JSo | -0.134| -0.051| -0.164| 0.393 | -0.218| -0.204| 0.673 | 0.517 (Hg)% ol 0.1% 2 AeEdt. g2t 2k
JBL | -0.109| -0.016| -0.017| 0.301 | -0.104| -0.112| 0.526 | 0.765 Nasg 7+ 7]./%(1_19)% 714 e, A A
JB2 | -0.148| -0.087| -0.049| 0.341| -0.150| -0.149| 0.513 | 0.803 Tt o e o 0oz Eo e
B | 0203 -0.210| -0.184| 0.470 | -0.112| -0.214| 0.347 | 0.578 FREHAS 7L = (H10)<> ForE 5% =2 AP
JB | -0.174| -0.062| -0.161| 0.449 | -0.142| -0.190| 0.484 | 0.816 el=
J7 | -0.224| -0.157| -0.151| 0.477 | -0.180| -0.269| 0.472 | 0.819
JBS | -0.245] -0.095| -0.176] 0.450 | -0.193| -0.187| 0.483 | 0.788 A &s st AR 3 7]”2(1‘111)34 HAE2E

FOM: o184 AB: WSk, AC: A AD A4, AE: AR g9t AFaR 7 7MHIR)E S5 01% 2

o
SE: A7 &S IS AFAEY A B AFAA
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