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Abstract

This was a qualitative study on medical aid patients to understand the cause and process of
statistical difference of health service utilization between medical aid and health insurance
patients. The main results were the following; 1) There was few overuse of health service in
medical aid patients. The reason of heavy utilization was mainly due to the complicated disease.
Some of them were considered to overuse physical therapy and oriental acupuncture. 2) In case
of medical aid patients, medical cost was paid by their welfare benefit of government or by the
support of family or neighbors. They usually could not adequately use the services of uninsured
benefit or large hospitals due to the cost. Some patients just endured the pain. There was still
discrimination for medical aid patients in some medical institutions. 3) The health officials and
institutions did not provide sufficient information to medical aid patients about the policy of
medical cost support. 4) Health policies, such as selective clinic system, medial aid case
management, approval of extended care, were considered to contribute in preventing unnecessary
use of health service. However, this might limit adequate use of medical aid service. In
conclusion, there is little evidence of overuse of health service for medical aid patients, which is
different from the previous studies. A new plan is necessary, because medical aid patients
thought that the necessary health service was not accessible to them.
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