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Presenteeism in Clinical Nurses: An Integrative Literature Review
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Purpose: This review aimed to integrate the results of studies related to presenteeism in clinical nurses and to
suggest directions for future research. Methods: The search for relevant studies was conducted using six data
bases according to predetermined index terms, “nurs*” and “presenteeism.” Thirteen studies that met the in-
clusion criteria were selected and analyzed. Results: This review found that the conceptual use and scope of
presenteeism were not consistent among the studies. Most studies investigated the nurses' health-related varia-
bles as the most important factors and reported their positive association with presenteeism. Presenteeism was
also found to be associated with job stress, job satisfaction, social support, and organizational culture and had
a negative impact on nursing outcomes such as patient safety. Conclusion: The research on presenteeism can
be used as a way to explain outcomes in the field of nursing where direct measurement of productivity is difficult.
Presenteeism is a multidimensional problem, and a theoretical foundation is needed to explain the presenteeism
of clinical nurses.
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Finally, 13 articles were analyzed
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after reviewing full text articles

Figure 1. Methodological process of this review.
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Table 1. Conceptual Definition and Classification of Presenteeism

Definition of presenteeism (n) Classification (n)

Published articles

Exist (11)

Not limited to health problems (1)

None (2)

Limited to health problems (10)

Lee et al. (2008), Gun et al. (2011), Kim et al. (2014),
Yeom et al. (2015), Kim & Ryu (2015), Martinez &
Ferreira (2012), Letvak et al. (2012), Brborovic et al.
(2014), Umann et al. (2012) T, Umann et al. (2014)

Lee & Jung (2008) "
Camerino et al. (2010), Noben et al. (2015)

" Presenteesim is referred to as opposed to Absenteeism.

Z A EjFol et Luka]Ql A 9] 9of, Kim 5-(2014)9] &

T A& ‘sickness presenteeism’ & HEZ 2|5}t o]

L gr|e] TR, 2 A A § B A3RAE 7}

A3 YeolE BToT AFE 5He) e el E AR

Ao AgEgon, ZeliEE & o g 3L 27 HEY

W w7 5e] JREAE FRE Y,
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02y 5
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E3h-d-A7 2Y(Culture-Work-Health Model, CWHM) Z}
Johns (2010)¢] 7H\d2] & @l(Dynamic Model of Presenteeism
and Absenteeism)©] 28531t}

CWHM o] 22 283t Kim3} Ryu (2015)2] 21} A7
7hoAte) 2R Boke} 217 Dol 3 e} MeE AL e)
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)

3. ‘YUMZISALe| 2| HE|

ol
I
o
jo

o3 ARE E7

LA EE B YA A= E B Sl8f 71E0l g

o =15 712 559 =5(SPS-13, SPS-6, WLQ, WPAI-

GH, PRODISQ)o| J/d7tTAte] ZAE &S S st=t
AME-EiTH(Table 3). 7H4 @o] AMEE =71E= Turpin

(2004)0]] oJ3f 7jErE SPS-13 (the Stanford Presenteeism

Scale) 0.2, AZEA, 7P 417 2o0l= AZHEAR gk Z

T WA, AR 47 4, 13EF 02 o] F oA 9]
t}. 138 9] AL E 7}&g], SPS-13= U] oL 5Hoj|A] Hot
9 A5t AMSE QL S FGERE A o] tEY,

R A A2 0] A 212 E 47 o] o mZo]| A 54 Likert
HE 2 2A3 3 1008 (EL WES) 02 A ZHS o] &
sF3ih.

22 2 SPS-6-2 Koopman 5(2002)f| &)l 7t ==
2, Stanford Presenteeism Scale-329] th&¢ o]t} A7}EA)
2 e AFEL HEE ST 6TF2E oJRAJL
™, SPS-65 AHE-3 3 F 18 8] =9] Aol A= 189S A
Ao 2 AMgEgTH

Lerner 5{(2001)¢] 7i&gE WLQ (the Work Limitation Ques-
tionnaire)= $FA F E19] 34} 7|7HE T B2 25 ko) &
RIEIZ 0 2 Qlg JEE AL Zatnl, A7k, A1, HAL-
gl 22l YAzl 4 Qe 25530 ool
itk B 2771 888 A7 3wel gk

WPAI-GH (the Work Productivity and Activity Impair-
ment Questionnaire: General Health, Reilly Associates)+
1590 A EAVE 1Rt GAPRBLE S ol vlA e

A HA=E FrIsich T 18] Aol AL 623 /Mo 2
DAL & SHshe RS AL, 7 IbE 1R
7sto] L-8-st3rt

Koopmanschap (2005)¢] 7i&ét PRODISQ (the Produc-
2o 1 - 217 7

tivity and Disease Questionnaire)+
AL ZASH 7 SAD9IR FAEG B 27 S 8T 18
o] AFo] 4= PRODISQ Hmel ] A4 v R &A A48
ZAEE Lol tidt 7HEAI 2 ARSI, TtEARE Y]
e S FAEE Aot E S vS-aTE M
AT

19 299 Aol M 7 AFARECl & =9 Fl
A g7he A2 Bh e 2 ekt B ol AR E e, ehAl
A-Eo visl Z2|HES] ed7IZkel 1270 E= ATt 11

Vol. 26 No. 3, 2017 163



#oly - 524
Table 2. Description of included Studies
Authors (year) Country Study design  Subject (n) Title
Lee, Y. M., Jung, M. H,, Korea Descriptive, 1,618 The influencing factors on presenteeism of
Arakida, M., Watanabe, & Japan Cross-sectional nurses in Korea and Japan
R., Suzuki, S. (2008)
Lee, Y. M., & Jung, M. H. Korea Descriptive, 859 Presenteeism and absenteeism according to
(2008) Cross-sectional health problems on nurses
Gun, M. S, Choi, Y. H., & Korea Descriptive, 281 Job stress and presenteeism of clinical nurses
Park, K. H. (2011) Correlation
Kim, M., Choi, H. O., & Korea Descriptive, 267 Predictors of clinical nurses' presenteeism
Ryu, E. (2014) Cross-sectional
Kim, M., & Ryu, E. (2015) Korea Descriptive, 523 Structural equation modeling of quality of work
Cross-sectional life in clinical nurses based on the
Culture-Work-Health Model
Yeom, E. Y., Jeong, G.S., & Korea Descriptive, 245 Influencing factors on presenteeism of clinical
Kim, K. A. (2015) Correlation nurses
Camerino, D., Sandri, M., Italia Cross-sectional 664 Shiftwork, work-family conflict among Italian
Sartori, S., Conway, P. M., nurses, and prevention efficacy
Campanini, P., & Costa, G.
(2010)
Letvak, S. A, Ruhm, C.J.,, & USA Cross-sectional 1,171 Nurses' presenteeism and its effects on
Gupta, S. N. (2012) self-reported quality of care and costs
Martinez, L. F., & Ferreira, Portugal Descriptive, 296 Sick at work: presenteeism among nurses in a
A. 1 (2012) Cross-sectional Portuguese public hospital
Umann, J., Guido, L. d. A., Brazil Descriptive, 129 Presenteeism in hospital nurses
& Grazziano, E. d. S. Cross-sectional
(2012)
Brborovic, H., Brborovic, Croatia Cross-sectional 148 Are nurse presenteeism and patient safety
O., Brumen, V., culture associated: a cross-sectional study
Pavlekovic, G., &
Mustajbegovic, J. (2014)
Umann, J., de Azevedo Brazil Descriptive. 129 Stress, coping and presenteeism in nurses
Guido, L., & Marques da Cross-sectional assisting critical and potentially critical
Silva, R. (2014) patients
Noben, C,, Evers, S., Netherlands Pragmatic 413 Protecting and promoting mental health of
Nieuwenhuijsen, K., cluster OP=207, nurses in the hospital setting: Is it cost-effective
Ketelaar, S., Gartner, F., randomized CTR=206  from an employer's perspective?
Sluiter, ., & Smit, F. (2015) controlled trial
Z 18| A& A717ke] =2 A E] & (Sickness Presenteeism)’ & E4317] Y3l WA ZF 752 A3 EI5HA L, o]
S48 Yol AF 1270 E 5ot A E S DSt AS 59 BE 7| 12994 1,618 02 theFat ik (Table
st 7t ol 5 B 28T, e 1HoA = dAsiets 2). 2H3AE Y BAIAZHEA O gt S anE A
L1292 g3k 5529 484 24 ?—&Lw—mzw 13 9]oi, Lei] 12
Hel ATEE T AE S B WSS 4, 219, 9
4. UMZVE AL DAME|S T DS HAS FUAE 2A 71 6H, YA eﬂwl agEl olek. = <
5 7121 Lee 5(2008)2 37 9| 27| 7] L1 3
QRrEAL) T b] oo 24 WSS 3 QEDBALY ZeAlElE Gl vwse, Kimst
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Table 3. Tools for Measuring Presenteeism in Clinical Nurses

Recall Sub-dimention No. of Score Cronbach's  Published
Accepted tools . . . . .
period (or questions) items (Likert) a articles
SPS-13 (the Stanford Presenteeism Scale), Turpin et al. (2004): Previous 4 weeks
Revised SPS-13 4weeks (1) Work impairment 10 5 point (1~5) 0.83~0.84 Leeetal.
score (2008)
SPS-13 translated by Lee (2006) (1) Health problem 13 - 0.84 Lee & Jung
(2) Work impairment (2) 5 point (1~5) (2008)
score (3) 0~100%
(3) Work output (4) hours
(4) Hours absent
Revised SPS-13 (1) Health problem 12 1 - 0.82 Gun et al.
(2) Work impairment (2) 5 point (1~5) (2011)
score (3) 0~100%
(3) Work output
SPS-13 translated by Lee (2006) (1) Health problem 11 - 0.86 Yeom et al.
(2) Work impairment (2) 5 point (1~5) (2015)
score
Revised SPS-13 (1) Work output 1 0~100% - Kim et al.
(2014)

SPS-6 (Short-Form of Stanford Presenteeism Scale-32, Stanford University School of Medicine), Koopman et al. (2002): Previous 4 weeks

Revised SPS-6 4weeks (1) Completing work 6 5 point (1~5) 0.86
(2) Avoiding distraction

SPS-6 translated into Portuguese by researchers 5 point (1~5) 0.78~0.81

SPS-6 translated into Croatian by researchers 5 point (1~5),

set 18 as cut-off score

WLQ (the Work Limitation Questionnaire), Lerner et al. (2001): Previous 2 weeks

Korean version of WLQ from Tufts Medical Center 2weeks (1) Time management 25 5 point (1~5) 0.93
(2) Physical demands
. . (3) Mental-interpersonal
WLQ validated for the Brazilian -
demands
(4) Output demands

WPAI-GH (the Work Productivity and Activity Impairment Questionnaire: General Health), Reilly Associates: Previous 7 days

Revised WPAI-GH (from 14 days (1) Effects on work 2 Numeric scale -
www.reillyassociates.net/ WPAI_GH.html) (2) Effects on daily (0~10)
activities

PRODISQ (the PROductivity and DISease Questionnaire), Koopmanschap (2005): Previous 3 months

Revised PRODISQ 6 months - - 10 point (0~1) -
(inefficiency score)

Other: designed by researchers

A questionnaire from the European NEXT-Study 12 months (1) Frequency of 1 - -
(nurses early exit study, Italian version) Ppresenteeism
Developed to assess 'Sickness Presenteeism' based 12 months (1) Frequency of 2 - -
on other studies (Aronsson, Gustafsson, & presenteeism
Dallner, 2000; Hansen & Andersen, 2008; Johns, (2) Reasons to work
2010) despite of health
problem

Kim et al.
(2014)

Martinez &
Ferreira
(2012)

Brborovic
etal. (2014)

Kim & Ryu
(2015)

Umann et al.
(2012),
Umann et al.

(2014)

Letvak et al.
(2012)

Noben et al.
(2015)

Camerino
et al. (2010)

Kim et al.
(2014)
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Table 4. Variables studied with Presenteeism in Clinical Nurses

Variables Relations Published articles
Age - Lee & Jung (2008), Lee et al. (2008), Gun et al. (2011), Kim et al. (2014),
Yeom et al. (2015)
Education - Lee & Jung (2008), Lee et al. (2008), Gun et al. (2011), Kim et al. (2014),
Yeom et al. (2015)
Marital status Married - Lee & Jung (2008), Lee et al. (2008), Kim et al. (2014), Yeom et al. (2015)
Children Yes - Lee & Jung (2008), Lee et al. (2008), Kim et al. (2014)
Live with family - Lee & Jung (2008)
Religion No + Lee & Jung (2008)
Income - Gun et al. (2011), Kim et al. (2014), Martinez & Ferreira (2012)
Satisfaction of salary - Lee & Jung (2008), Lee et al. (2008)
Working period (seniority) - Lee & Jung (2008), Lee et al. (2008), Gun et al. (2011), Kim et al. (2014),
Yeom et al. (2015), Martinez & Ferreira (2012), Umann et al. (2012)
Position - Kim et al. (2014), Yeom et al. (2015)
Experience of turnover - Lee & Jung (2008), Lee et al. (2008)
Shift work 3-shift + Lee & Jung (2008), Lee et al. (2008), Kim et al. (2014), Yeom et al. (2015)
Night shift Lee & Jung (2008), Lee et al. (2008), Kim et al. (2014), Yeom et al. (2015)
Overtime work +/- Lee et al. (2008) / Umann et al. (2012)
Number of nurses at ward + Lee et al. (2008)
Department General ward +/- Yeom et al. (2015) / Lee et al. (2008)
Open units + Umann et al. (2012)
Job satisfaction - Kim et al. (2014), Yeom et al. (2015)
Self-efficacy - Yeom et al. (2015)
Professionalism Autonomy - Kim et al. (2014)
Quality of nursing work life - Kim & Ryu (2015)
Job stress + Gun et al. (2011), Kim et al. (2014), Yeom et al. (2015), Umann et al.
(2014)
Heavy workload + Gun et al. (2011)
Interpersonal relationship conflict +
Coping in the occupational environment + Umann et al. (2014)
Social support from supervisors - Kim & Ryu (2015)
from colleagues -
Perceived quality of care - Letvak et al. (2012)
Patient safety Medication error A Letvak et al. (2012)
Patient falls +
Patient safety culture + Brborovic et al. (2014)
Organizational Positive - Kim & Ryu (2015)
culture
Type of Innovative-oriented - Yeom et al. (2015)
organizational Affiliative-oriented -
culture Task-oriented -
Rank-oriented *
Absenteeism + Umann et al. (2012)
Health status Perceived health status - Kim & Ryu (2015), Martinez & Ferreira (2012)
Musculoskeletal pain + Letvak et al. (2012)
Depression A Letvak et al. (2012)
Undergoing health treatment + Umann et al. (2012)
Health problems + Lee & Jung (2008), Lee et al. (2008), Gun et al. (2011), Kim et al. (2014),

Yeom et al. (2015)

+: Positive correlation with presenteesim in clinical nurses; — : Negative
presenteesim in clinical nurses.

correlation with presenteesim in clinical nurses; £: No relation with
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