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A Study on the Effect of Ethical Management on Organizational
Transparency and Performance in Long-Term Care Institutes:

With a Focus on the Mediation Effect of Organizational Culture

Nam, Hee Soo*

Abstract

The purpose of this study is to define the relationship between ethical management, organizational culture, and management
performance in long-term care institutes for the elderly while identifying the level of ethical management, organizational culture, and
management performance of caregivers and the impact and mediation of the relationships between them based on the hypothesis. The
results show that caregivers in the Gyeonggi region scored 2.929 out of 5 in ethical management, 3.393 in organizational culture, 2.925
in organizational transparency and 3.185 in management performance. The levels of ethical management, organizational culture and
management performance in caregivers are lower than those of welfare workers, social workers, and nursing assistants. This is due to
their relatively low level of education, wages and working environment.

This study determined that there is a significant relationship between variables in terms of correlation between ethical management,
management performance, organization transparency, and organizational culture.

Second, the authors adopted hypotheses that ethical management has a statistical effect on organizational transparency, management
performance, and organization culture.

Third, the authors concluded that organizational culture has a direct impact on organization transparency and there is a significant
mediation effect between ethical management, organizational transparency, and management performance.

Based on these results, we propose the following:

First, ethical leadership at the core of ethical management. Second, awareness in organizational transparency. Third, balanced
management performance. Fourth, a flexible organizational culture that can respond to ethical management environment must be
established.

Keywords: Long-term Care Institutes for the Elderly, Gyeonggi Region, Caregiver, Ethical Management, Organizational Transparency,
Management Performance, Organizational Culture, Study Model.
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