L stRstmE Aste| X H30 A H2$, 201749 8Y p-ISSN 1225-9608 | e-ISSN 2288-9957
» J Korean Soc Sch Health Vol 30 No. 2, 103-112, August 2017 https://doi.org/10.15434/kssh.2017.30.2.103

|=J

5 2Q7e} X2 XIH0| B mAle] A%t Holof| ojxl= B

The Effects of Job Demands and Job Resources on Burnout and
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ABSTRACT

Purpose: The Purpose of this study was to examine school health teachers' burnout, engagement, job demands
and job resources and to identify the factors that influence burnout and engagement. Methods: The participants
were 222 school health teachers working in elementary, middle or high schools. Data were analyzed using descrip-
tive statistics, t-test, ANOVA, Pearson's correlation coefficient, and hierarchical multiple regression. Results: The
significant factors influencing burnout were rewards (3=-.51), autonomy (3=-.15), and job demands (3=.13).
These factors explained 42% of the variance in burnout. The significant factors influencing engagement were feed-
back (3=.49), rewards (3=.21), type of employment (3=.15) and autonomy (3=.13). These factors explained 49%
of the variance in engagement. Conclusion: The study showed that job demands increase burnout, while job re-
sources such as rewards and autonomy alleviate it. In addition, job resources, such as feedback, rewards and
autonomy, increase engagement among school health teachers. Therefore, in order to reduce burnout and in-
crease engagement among school health teachers, it is necessary to reduce the level of job demands and to pro-
vide enough job resources such as rewards, autonomy and feedback by improving the job environment.
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Table 1. General Characteristics (N=222)
Characteristics Categories n (%) or M£SD
Age (year) 20~39 50 (22.5)

40~49 109 (49.1)
>50 63 (28.4)
45.68+8.09
Education Bachelor 33 (14.9)
BSN 128 (57.7)
Graduate 61 (27.5)
Marital status Married 190 (85.6)
Single 27 (12.2)

Others 5(23)
Religion Protestant 78 (35.6)
Buddhist 23 (10.5)
Catholic 49 (22.4)
None 69 (31.5)
School type Elementary school 95 (42.8)
Middle school 66 (29.7)
High school 61 (27.5)
Employment type Regular 178 (80.2)
Temporary 44 (19.8)

Years of experience <3 18 (8.1)
3~9 54 (24.3)
10~19 68 (30.6)
>20 82 (36.9)
15.43+9.93

Current school 1 17 (7.7)
employment 1~2 92 (41.4)
period (year) >3 113 (50.9)
4.27+6.44
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Table 2. Burnout, Engagement, Job Demands, and Job Resources (N=222)
Variables M=SD Min Max Range
Burnout 2.49+0.89 0 517 0~6

Exhaustion 3.04+1.37 0 6.00 0~6

Cynicism 2.14+1.31 0 5.75 0~6

Reduced professional efficacy 2.31+£1.22 0 6.00 0~6
Engagement 3.04£1.29 0 6.00 0~6

Vigor 2.74+1.34 0 6.00 0~6

Dedication 3.19+1.38 0 6.00 0~6

Absorption 3.19+1.36 0 4.00 0~6
Job demands

The number of students 808.05+376.14 40 2,235

The number of classes 27.56110.14 3 62

The number of health clinic visiting students (/day) 44.49+21.22 5 100

Hours of health education (/week) 3.61+£2.93 0 20

The number of cases of hospital transfer (/month) 3.20+3.74 0 30

Subjective job demands 60.16+12.74 25.0 91.7 0~100
Job Resources

Autonomy 62.37+15.60 16.7 100.0 0~100

Social support 58.62+20.60 0 100.0 0~100

Rewards 47.20£21.18 0 100.0 0~100

Feedback 3.70+1.28 1 7 1~7
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Table 3. Burnout and Engagement by General Characteristics of the Subjects (N=222)
Burnout Engagement
Characteristics Categories
M=SD Fort (p) M=SD Fort(p)
Age (year) 20~39° 2.75£0.91 3.09 3.13%£1.30 0.92
40~49° 2.46£0.92 (.048) 3.11£1.28 (:402)
>50° 2.35+£0.77 a>c 2.85+1.31
Education Bachelor 3.12+1.42 0.16 3.33£1.29 1.29
BSN 2.95+1.37 (-852) 3.04%1.28 (:278)
Graduate 3.18+1.35 2.88+1.31
Marital status Married 2.43+0.88 -2.51 3.05£1.30 -0.04
Single 2.89£0.94 (.013) 3.06t£1.34 (:969)
Religion Protestant” 2.32+0.74 3.06 3.08£1.18 0.57
Buddhist® 2.29+0.74 (-029) 3.29+1.37 (.635)
Catholic® 2.57£0.93 a, b<d 3.05£1.24
None® 2.72+1.00 2.90+1.42
School type Elementary school 2.53£0.90 0.17 3.10+1.34 0.20
Middle school 2.45+0.99 (.847) 2.97+1.25 (.817)
High school 2.50£0.77 3.02£1.28
Employment type Regular 2.53£0.90 1.29 2.90£1.30 -3.39
Temporary 3.00£1.44 (-198) 3.62£1.08 (.001)
Years of experience <3 2.51+0.87 1.33 3.16+1.29 0.69
3~9 2.65%0.88 (-264) 3.21+£1.18 (:561)
10~19 2.55£0.97 3.04£1.45
>20 2.35+0.83 2.90+1.24
Current school <1° 2.60£0.90 2.76 3.02£1.27 1.06
employment period 1~2° 2.67+0.88 (-006) 2.90+1.30 (.348)
(year) =& 2.34+0.89 b>c 3.16£1.29
Table 4. Correlation between Job Demands, Job Resources, Burnout, and Engagement (N=222)
. Burnout Engagement
Variables
r(p) t(p)
Job demands The number of students -.02 (.825) -.05 (.465)
The number of classes .02 (.776) - 08 (.233)
The number of health clinic visiting students (/day) .04 (.521) 02 (.736)
Hours of health education (/week) .05 (.484) 03 (.634)
The number of cases of hospital transfer (/month) .02 (.812) 02 (.745)
Subjective job demands .23 (.001) 08 (.218)
Job resources Autonomy -.37 (<.001) 32 (<.001)
Social support -.50 (<.001) 38 (<.001)
Rewards -.61 (<.001) 51 (<.001)
Feedback -.33 (<.001) 64 (<.001)
Burnout engagement 1
-.55 (<.001) 1
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Table 5. Influencing Factors of Burnout and Engagement (N=222)
Stepl Step2 Step3
Variables Categories P P P
B () B B
Burnout General characteristics ~ Marital status* (Single) 14 (.041) .09 (.180) .10 (.069)
Current school employment .16 (.019) 13 (,054) .08 (.119)
Period " (1~2) -13 (.050) -.13 (.050) -.04 (.465)
Religiongr (Protestant)
Job demands Subjective job demands 19 (.008) .13 (.023)
Job resources Rewards -.51 (.013)
Autonomy -15 (<.001)
F (p) 5.16 (.002) 5.81 (<.001) 26.32 (<.001)
R’ 07 10 44
Adj. R? .06 .08 42
Engagement General characteristics ~ Employment type§ (temporary) .23 (.001) .15 (.003)
Job resources Feedback 49 (<.001)
Rewards .21 (<.001)
Autonomy 13 (.022)
F (p) 11.64 (.001) 53.38 (<.001)
R’ 05 50
Adj. R? .05 49

Reference group: *Married, " more than 3years, *No religion, *Regular.
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