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QYDA FH5FS HHZRO0 HFAEYI A0
(o)

UiXl= 32

ASHY . 2P - 0]7]8Y

M = TARANE RIS GAE QFHIALY] Ao Ade
95%, AAZH 91%, 4= 52%=2 Jeh} SUYHFTARES)
o{q1o| LWoN b BEA7F 49 el ol23le2 Augth gy o R
AER o] A A7 2B IALe] ZE el XNk 4l
SedeEls dAl 654 o =91 Q1o H[Ee] 13.8% AZGy AdojZzeel AF9-S A3 ZY Avte] AgS u
(Statistics Korea, 2017)%, ©lu] 13} Alglo] zdglon &k o, =01 E QYR IALY] ZAPIAF I} =L A
% 202630 E 2T 5E 13o] =209 21 AR A o2 HuErtkSeo & Kim, 2012; Shin, et al., 2017). L&}
ol £t} old SEuegte = ackH|o} o 5H] EA AH3 olgidt ZHEL dol 3 oz F8E I glof, A7
A staal 20083 A7 QYR FAES] Y F Al gt F21 Qo] F=3gk o] tiHwang, et al., 2014).
7 FR AR Ae HERITHKim, Kim, & Song, 2016) Z S AP SR A FE0 7T 5 2
SR FARE w4 Aoz S dYES S35 ?é@& S A Ha, FHe T34 1S #A Wt
ojgl =Q1EE 8l w18k B AZAAA AlA 2 7 5 A= FHHQ] JFS vHE Ao JEyt
A DME|AE AlFsts QEor wolEBA U~ A3 (Lundstrom Graneheim, & Eisemann, 2005). ZZ o2 1t 4l
AAdn & & Stk A7 8dRAA ] Algold QFH AA v A ~Ef s AH2AE AFe gk
SARE FH oz Aoy, =84S 2 A A A Ewol A2 AsATIa, A ARl AFUEZES A3
2oz geotgt =Fo|tkShin, Lee, Lee, & Cho, 2017). A7E Yooz 2AEITHYoon & Jin, 2007). weEbd L9
53] SYEIAIELS AT Ve EzE Astd tidrks BoAte] ZEAL U I AR U ZHE AT
AA AFAHoR MH|A~E AFshedA o= ZEFA #A 7] 98 =¥e AAHoR Afu|xo|gaEe] dig FHo
£ A7I= AN Aul, o2 A st T A AWEALCR B8 Mular) A&Hog AgEed 8% A & 5
Adl AF Tl FPT FA T AA A, A I E AL AT =Rl @ FA A ZHIE QYERIAES
dE Aeg HuHa 3tkSeo & Kim, 2012). SUYEIAIE oz Myl tldAtzEE e AEs AR 3 A
o] AFTHA Zof UiF HT Il ATES AWEH, A4 ?—t— 240l B3}8}tHLee, Kang, Kim, & Park, 2012; Seo &
SFETALE] 703%7F AolEE S AU, 56.1%7F AA , 2012; Yoon & Jin, 2007). ©|& ﬂ%%ﬂ—%ﬂ ATLEL 8%
Z8o| Aldegle AR JER}Th(Institute of Health & Welfare i’\}'—ol AEste 8o A E ZEHAEY iz £
Resources, 2011). Hwang, Kang, Yoo, Youn¥} Lee(2014)2] 1 A T 9k 9 gAWHE SHe2 Febsled aXn
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Z22M 9
Adx, 8 {FYolv ZHE Prlete A EHAH ez e AFAEd s Jgacle o iAol A
ZFE 9 Zolo| tigt gpote BRIt wEbA AP vt E 2%874(Seo & Kim, 2011), &S (Park, Rah, & Kim,
g2 ZEAY HT P AjolE Tefgo A, I AL 2011), A xw=%23 A2 (Ku, 2017) 5 F2 o-EAH. wg
sHAY 7FsAol e ARz oAt wWE o diAy A ggREAl] HREAEY A JES vHe kel
oF malo] g3t} Hpo] thet Y FARAEG A 3 G829 et
S, 288 AP QURIAES ZHo] FYPFol 4 T 5 913 WekEe] A&H oz dAFEojof & Fo|t}
2ol wls] o] digh diAEeke: tiAR A5A Ao QA A =919 MY FAYEH A4 FHYT
2 UERTE Lee 5(2012)° AFATAN QFHTAIES g @o] AEFE aYHITALY] AEH A =% (Song,
ZH4Y T g PHoR QAT FRENA AAE o 2017), SYHIA} 35S o] APdsrE AFAEHY A
Vg Ba, HE RS W, TRAA T, AlAF o, o] Aoz olojxthPark, Suh, & Koh, 2015). £%H SAL}
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TAHQ EAYE o HAaHI T 7](Gates, Fitzwater,
& Succop, 2005) w&Eo|th I QdH ALY 2/37F 180l

B E g atzel7] wiEdl st FEAAM wxA &
T AR gt= Aol ez =9Hau Yok
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QUESAS| FHAH HYHO| AZAEH AN O|X= FE

o1 ditH 2 99 5w, AAA Y 189, 4%y 168ger o
ofglom, A 1'd F1t o|F A= ek Aol
o131 M| cofgta gEe A EHo] Sle Aom 3hgsi, 247k
29 £33 43 #5575 gostl "ok £ AFelM e
2 ATE fGESAe A g FEAE, £ T oA 3 A 75 W O FEE AHEuA 5H AZE
H, AF2Eds JE 3 BAE Ielstn, FEAAT A FRsIon, oo s AARFEH dFE T, Wé
o] AR2Ed 2d WA d3E gelabr] g AeA Bz dial twd wa 394l A BEEE gl
ZALATolth of AMgalTE ZF &2 5H Likert HER A5 glrh 14
A GG Avk sHeR SR, AUt =255 Y
7 CHA A A= =& A& ugth 2 A9 AlFEs
Cronbach's a=92%12H, 3¢ 7/fd¥ A= dojz Z7
2 A7 A= A, AVE TR LA a9 Cronbach's a=.80, 41414 $13 Cronbach's =81, 2144 Z&
4 22 Q9AA 330 ZESlE QUHIALIE fiAoR Cronbach's a=.85, AZ2 Cronbach's a=.72°]%1t}.
stk tidA AR 71Ee Ao 585 ofdsta AdE o
2 AT FoAsIE A FAE 3 Al Foll 8GR SAL o I I Ay
Aol i, AAFE FHE T oY o)de ZFAH] Ue WA A7t E A3 (International  Council of Nurses,
A2 ikt = Grpower 3.1.8 ZRIFE o] &3t 2003)°llM Bz Fopel Ao AFEH & 2Aks] Sl Nt
of APgatlom, tEs AR A frelesE 05, ZHAY] ST T UFE QGHSAL BHA £ H ek Lee 5(2012)

ZE 20%S 3 150 o] ATt

2 gy=ariel 15 AFH 80%, dl&eel 117i0RelA & 9 =1
Ad, U)o 240 AtEd 12390 &

4

Aate] AFESATE Lee $5(2012)2] E=FolME
WA Al QR SAE gk 157EA] diA el digk &

o, & AFelMe Ay 2 Wxs 4
s
A=

WA, 49 Liket A2 $HSA, old] tlalne A7

o = 2RE s 73§ YgEed = daE st w39
oA HE7} Bt =E FQlwol AMgEATh 7t FE2 44
AF=Te vE BRI Az AAl 3 F4 P 25F Likert A= A8 okalty 14oA @4} 2ty 4oz =
A S5 o] &ste] AFE=Fo] Abgel e $lS Wlth ZFala, A4t 2255 Y A= 255 ofnldch
B Ao =79 A=+ Cronbach's a=.71°]%th
o 1A 54
tgate] JRQlA EAde dwtd B4zl 2R3 39 ® E El s
o] xg=glon, dukd B4 dA¥, AE, w$ak o SYHFAL HARAEHAE 3] Y8te] Chang &
5 u&S5E, T8 238, oS 254 59 6% (2005)°] et gl HFAEH A SHET T3 (Korean
ol &3 AR EAL I ZFARE EF7#He Occupational Stress Scale: KOSS-SF)& SYHTALS] AFA4
TR, 25713 245 o A did 3EgeZ F 9 ol SHA 4 -HBesle] AgaNth o] EFE AReTE
ok 453, ARAEA Ao 428, IAAS 38, AFELE 2
T, ZAAA 47, B F44d 388, A 473
o ZZ7Y T B9 24707 FAdE] Yok 2 #3243 Likert
B AFdMe sd Al 43 278 A4YS =5 T2 s 2R gk 170l mlg agrp 4des M
el oA, AAA ZHES yun(2004)°] LS TTE Lee b 2E5E ARAEY Ut 22 AE 9rldth Chang &
5(2012)°] £ -HA3 =75 AMg3Ion, 4EHe Ty (2005)°] ATolAE= Cronbach's a=7951°01, E &0
18HFT drPg FHAD #E HE A A2z A Cronbach's a=80= UER}TE

230 ANE A W HHFL

(Ministry of Government Legislation, 2010)°l4] AA1E Zoj
ZAE Lee 5(2012)°] SFHTAL A3l oA 7w
& =72 ARSI =7 FAL dolEE 6w, Al
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S WSTHIRB No. IRB 03). AR A-g2)AMe st
T Bee] 49 EAL ASRGT, PRE F8I 9
1 oA 4 YRS H90m, B HEe AT, v
WRg, By, 47 Fel B3 QAHE FUE & ot
H9e Pt At B 49e En AEEos 4
T HelE AW Al Aol AWBANE YT F 4
ol gelstes shich
2 42

B A7e) ARSPL
NPHQL. AP Aol 22 N g, AVE, A
WG eopEe 22T LA 339 AT AR

o) #7924 Areln

T WP ANE T 08 A7 AL

re,
-
+
Og:lt
2
=
e
Kel)
)
SE,
el
e N2

—Xéoﬂ a4 *m% & 15% @E;’i& , %LOVMMI 2%
150T,l PAR=E= ]!
Z 125(88.2%)

« 71A EAd w2 AEAEYAE t-test, ANOVA, Scheffé
AFEEAE AlFYSFARTH
e F8 ATHSFE Alol9] TS Pearson’s correlation

o tdAte] AR AEY 20] dgacle thEs] A (Multiple

Regression)2 ©]-&3to] 23} t}

a3 Zit
ChARES] THOIR S

B A3 gidAs F 125Me R, ool 1187 (94.4%)°|
, AEe 50tz 719(57.3%), 60th o]Ato]l 38 (30.6%)°
2, 50t o]%e] Aol ks AASIATE w2t e
AE 98H(81.7%)01 e, HF FH mFo|ifo] 9%
(642%) 22 7P Wttt 84 Adus BB ol 597

al

172

(48.0%), ‘E2°°] 46"(37.4%), ‘SFEL’°] 18%(14.6%) o]

r_ﬂ

_I

SRR B 5H0RA, 9]
~5'd mlgko] 74(59.6%), 59 ©]’do
A~1d ngto]l 107(8.1%)°] Atk
2377} 897 (80.2%)°] oM, 27
Sl7F 1047(84.6%) 02 TiF-ES A
FEE o A diE S e

=5 ZAEol 1d ol
40" (32.3%), 671 ©]
o ZEAIZFS 4147
o FRE 100873 ©]
stk 25718 A
A2 SHI A= 538
(43.8%), ‘912 317(25.6%), ‘22 37(30.6%)°] A K Table
3).
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) -1N
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o
2.02+0.615 01912, <o
2.21x0.86%, AAA FY
2 doja £ Y5t

7RI R Y 4=
A el Hte 2.0940.598
A2 9 2.65£0.227, 21AA ::h
12720433 Tol9lh. Bazke] A9 AAl Fue] Hit
1.43+0.86% 0.2, <1012 2 1.53+0.89%, 2414 9% 126+
0.63d, AAA 22 126+0.78, &2 1.03£0.23% =o]Uch
ZhlA fEd we FEAPL St HeaEn skt
(E7.17, p<.001).

Zy 93y A3

A Z2 255:0.80%, AA4 9
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AES ATEH, Ao F 99.2%, A1A
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Z83 A Y A sl /M =ik P &3 At
JH= &glE A2tP 97.5%, WHEE 3P
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2s4 ¢
(3.23+0.55%)y, “TEECA BF(2.96+0.75%) o] ATk Table ZBAEY A Hzof JH2IE EMo| w2
2). WA ALEES 9E RS BF(99.1%), AA Azt XDAEHA 0|

=
FEREAA AAT94.4%), FEEAA TE92.9%) T2

YebgTH(Table 2). dAte] AFAEdAE 43 Tl dA dEo W
2.37+0.28 % 0] tH(Table 3). 7HQ1A EAdo] wE FTAEY
<Table 2> Actions taken after violence (N=125)
Items n(%) Mean+SD
Asking patient to stop 111(99.1) 3.2340.55
Formal discussion in the working team 101(94.4) 3.31+0.83
Informal discussion with colleagues 105(92.9) 2.96+0.75
No reaction 87(87.9) 2.64+0.87
Taking physical protection 80(78.4) 2.64£1.05
Reporting verbally to supervision 84(79.2) 2.64+1.04
Keeping silence 67(69.8) 2.31+1.09
Fill out incident report 66(64.1) 2.37£1.17
Angry with the patient 57(56.4) 1.70+0.72
Talking to the friends and family 42(42.9) 1.72+0.96
Transferring to the other section 15(16.0) 1.2940.76
Professional counseling 14(14.7) 1.23+0.63
Reporting to the police 11(11.6) 1.26+0.80
Asking for the labor union 10(10.1) 1.13+0.42
Asking compensation for damages 8(6.3) 1.11+0.41
Total 118(94.4) 2.33+0.58
<Table 3> Job stress according to subjects’ characteristics (N=125)
- ' o Job stress
Characteristics Categories n(%) Viean 13D Tor F 5
Gender Male 7(5.6) 2.32+0.16
Female 118(94.4) 2.3740.29 054 89
Age (years)" <49 15(12.1) 2.33+0.23
50-59 71(57.3) 2.42+0.30 2.68 .073
>60 38(30.6) 2.29+0.24
Spouse” Yes 98(81.7) 2.35+0.29
No 22(18.3) 2.48+0.24 207 4
Education level® <Middle school 44(35.8) 2.28+0.27 299 003
>High school 79(64.2) 2.44+0.27
Subjective Health status’ Poor 18(14.6) 2.43+0.30
Fair 59(48.0) 2.36+0.27 0.54 .586
Good 46(37.4) 2.35+0.29
Service career (years)’ 0.5<1 10(8.1) 2.31£0.30
1-<5 74(59.6) 2.39+0.29 0.50 611
>5 40(32.3) 2.35+£0.26
Working time (hour per a week)' <40 22(19.8) 2.33+0.31 057 567
>41 89(80.2) 2.37+£0.26
Facility size (number of bed)” <100 104(84.6) 2.41£0.27 187 <001
>101 19(15.4) 2.15+0.23 ’ ’
Policy on the workplace violence" Available® 53(43.8) 2.23+0.21 <001
Not available® 31(25.6) 2.51+0.30 14.78 (a;b 0
Do not know® 37(30.6) 2.44+0.27 ’
Total 125(100.0) 2.37+0.28

" Excluded non-respondents
¥ a, b, c=Scheffé test
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LQUHSAS| A

S} iMYHo| X FAEY A0 O|X|= B

25 WA A, useE 2518 R, 25718 A
FEY o A AR wEt xolE BAth w4k Yl
o] 248+024%H 0 & <Qlg 235:029%WRHT} HFAEY A7}
FroehAl Ea(t=2.07, p=041), HZETH ‘n5stw =Y o]
2ol 24440277007 F8w £ o|dP 2.28+027W KL} 2
F2Ed 2t folshAl E%om(:=2.99, p=.003), —E%l 12 7
27} 10084 o3k 7t 24140278 02 10144 o4 2.1540.23
HEL AR e 27t ol Eht=3.87, p<.001). <%
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A7) =eh(F=14.78, p<.001)(Table 3).
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tH(Table 5).

<Table 4> Correlations among variables (N=125)
Violence Verbal Physical Physical Sexual .
Variables experience abuse threatening abuse abuse Coping Job Stress
r(p)
Violence experience 1
Verbal abuse .90(<.001) 1
Physical threatening .88(<.001) 76(<.001)
Physical abuse .81(<.001) .64(<.001) .56(<.001) 1
Sexual abuse .68(<.001) .54(<.001) .55(<.001) A41(<.001) 1
Coping behavior .35(<.001) .31(.001) .38(<.001) .25(.006) .29(.001) 1
Job Stress .33(<.001) .28(.001) .33(<.001) .24(.007) .15(.096) .09(.319) 1
<Table 5> Predictors of job stress (N=125)
Variables B SE 15 t el
(Constant) 1.98 0.08 24.49 <.001
Policy on the workplace violence (not available)® 0.26 0.06 0.41 4.50 <.001
Policy on the workplace violence (do not know)’ 0.21 0.06 0.35 3.87 <.001
Violence experience 0.09 0.04 0.20 2.46 .015
Education level (>high school)" 0.10 0.05 0.17 2.04 .044
R>=30, Adjusted R>=.28, F=11.68, p<.001
*Dummy variables
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The Effects of Violent Experiences and Coping on Job Stress of
Caregivers in Long-Term Care Facilities
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Purpose: This study was conducted to investigate factors that affect job stress among caregivers in long-term
care facilities. Methods: Data were collected from 125 caregivers through a structured questionnaire targeting
general characteristics, violent experiences, coping, and job stress from February 2 to March 10, 2015. Data were
analyzed by t-test, ANOVA, and multiple regression using SPSS 21.0. Results: The rate of violence experienced
by caregivers was 99.2% for verbal abuse, 99.2% for physical violence, 95.2% for physical threatening, and 62.3%
for sexual abuse. The mean score for coping and job stress was above average. Job stress significantly differed by
marital status, education level, facility size, and policy on workplace violence. The significant predictors of job
stress included policy on workplace violence, violent experiences, and education level. The regression model
explained 28.0% of the variance in job stress. Conclusion: To improve job stress of caregivers, it is necessary to
establish policies for violence within the organization and to develop and apply various programs that allow
caregivers to work safe from violence both physically and psychologically.
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