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Convergent relationship between emotional labor, burnout, Job
satisfaction and turnover intention in the dental hygienists
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intention according to the level of Emotional labor and the mediating effect in dental hygienists. The survey

was performed from April, 2016 to November, 2016 against 300 dental sanitarian working in Daejeon and
Daegu district and a total of 292 people’s data was made an object for final analysis. As a result of it,
the emotional labor and exhaustion showed positive relationship and thus as the emotional labor is high,
exhaustion was high(P<0.1), and the job satisfaction was negative and thus as the emotional labor is low,
the job satisfaction was high(P<0.1) Also, the emotional labor in the turnover intention was positively
related and thus as the emotional labor is high, the turnover intention was high(P<0.5). Thus, a scheme
to lower the job stress and the exhaustion experience degree and increase the compensation and welfare
benefits in order to solve the emotional labor of the dental sanitarian.
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<Table 1> General characteristics of subjects

Characteristic Categories N %
<24 85 29.1
Age
( ) 25~29 87 298
vears < 120 411
Married single 192 65.8
status Married 100 342
) College 208 7.3
Education University < 84 28.7
<179 97 332
Income 180~199 58 199
‘ (wor) 200~249 8 284
Socio~ 250< 54 185
demographic o
characteristics All position 131 449
Surgery 48 16.5
Position Prosthetic 36 12.3
Orthodontic 27 9.2
reception 50 171
Career <3 101 346
(year) 46 6 23
y 7~9 % 158
10 < 80 274
Position Staff 167 572
Supervisor 125 428
Medical Hospital 64 219
institution Clinic 28 781
No. of <3 18 404
dental 4~10 104 356
hygienists < 70 240
working No. of =30 87 28
environment patients 31~50 75 25.7
(dal|y) 51< 130 445
Working <40 128 438
hours
(weekly) >4 164 562
Five working ~ Yes 143 490
days No 149 510
total 292 100
ER WEE AR S0 371, 444 o) E4o] 391
=2 Yepykar, A ARzl = At E90] 314, 4
WA o] o] 3285 YERL} 4dA] o) EHlA 7
AEs gARzs B wA et 99 7
AEd RIEA 1799 o]3str} 377, 180~199%k o]
3.79, 200~2497F1 0] 359, 2507 o]Ate] 3942 2501t

A ool 7Hd = A vERaL, A 2dFE =
A 1799 o8z} 356, 180~19917kI 0] 347, 200~
2497k 0] 337, 250k o]’do] 346202 Uitk 2 F-
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<Table 2> Emotional labor in accordance with the general characteristics

Emotional expression

Attention of emotional

Emotional dissonance

Characteristic N expression
M+SD P-value M+SD P-value M+SD P-value
<24 85 3.82+0.90 3.53+1.01 3.25+2.31
Age
(g ) 25~29 87 3.74+0.81 0.000™ 3.49+0.95 0.000™ 3.10+0.91 0.000™
years
30< 120 3.71£091 3.41+1.07 3.17+1.07
Married single 192 3.79+0.88 3.50+1.00 3.15+0.98
0.000™ 0.000™ 0.032
status Married 100 3.68+0.87 3.41+1.06 3.21+1.04
College 208 3.71+0.88 3.46+1.02 3.14+1.02
Education 0.000™ 0.316 0.000™
University < 84 3.91+0.86 3.49+1.00 3.28+0.94
<179 97 3.77+0.93 3.56+1.03 3.19+1.03
Income 180~199 58 3.79%0.76 3.47+0.90 3.20+0.85
(won) 0.000 0.000 0.000
200~249 83 3.59+0.81 3.37+0.94 3.01+0.91
250< 4 3.94+0.95 3.46+1.19 3.37+1.17
All position 131 3.70+0.85 3.43+0.98 3.11+0.99
Surgery 48 3.57+0.89 3.40+1.02 3.17+1.02
Position Prosthetic 36 3.79+0.81 0.000™ 3.38+1.07 0.000™ 2.96+0.79 0.000™
Orthodontic 27 3.95+0.65 3.29+1.07 2.76+0.81
reception 50 4.07+0.93 3.71+1.07 3.52+1.03
<3 101 3.85+0.86 3.56+0.97 3.27+0.99
Career
4~6 65 3.73+0.90 3.42+0.98 2.95+0.96
(year) 0.000™ 0.000™ 0.000™
7~9 46 3.48+0.81 3.38+0.90 2.93+0.84
10 < 80 3.80+0.89 3.47+1.02 3.36+1.08
staff 167 3.73+0.88 3.48+0.98 3.14+1,02
Position 0.872 0.001™ 0.086
Supervisor 125 3.73+0.82 3.59+0.94 3.20+0.97

#+p<.01, »+p<.001

<Table 3> Emotional labor in accordance with the working environment

Characteristic

Emotional expression

Attention of emotional expression

Emotional dissonance

N P- P- P-
M+SD value M+SD value M+SD value
Hospital 64 3.55+0.92 3.29+1.01 2.89+0.98
Mediical institution 0.000" 0.000™ 0.000
Clinic 228 3.81+0.86 3.52+1.01 3.25+0.99
<3 118 3.86+0.90 3.50+1.07 3.29+1.05
No. of dental _
hygionisis 4~10 104 3.72+0.86 0.000 3.54+0.98 0.000 3.17+0.94 0.000
< 70 3.61£0.85 3.31+0.96 2.97+0.97
<30 87 3.81£0.79 3.52+1.07 3.25+0.93
Q‘;;”y?f patients 31~50 75 3.77+0.94 0.000™ 3.48+1.03 0.003 3.26%1.11 0.000™
51< 130 3.71£0.89 3.43+0.97 3.07+0.97
Working hours <40 128 3.78+0.86 nou 3.49+1.02 0043 3.26+0.97 .
(weekly) Q< 164 3.73+0.89 3454101 3.10£1.02
Yes 143 3.58+0.88 3.34+1.00 3.02+1.00
five working days 0.000™ 0.366 0.000™
No 149 3.92+0.84 3594102 3.32+0.98

*xp<.001
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<Table 4> Burnout, Job satisfaction and Turnover intention in accordance with the working environment

Burnout Job satisfaction Turnover intention
Characteristic N p- p- p-
+
M=SD value M=SD value M=SD value
Megiical Hospital 64 323+1.26 3.19+1.04 3.06+1.24
e N 0.000" 0.020° 0.000"™
utio Clinic 208 3.34+1.05 301+1.05 329+133
<3 118 3354112 3114113 3114113
No. of dental _
hygionists 4~10 104 331+0.99 0.000 2294099 0.000 2.93+0.99 0.000
< 70 327+1.22 3.13+0.98 3.13+0.98
<0 87 331+1.02 3.04+1.12 3.04+1.12
ooy oS 3150 75 335107 0638 3084101 0886 3.08+1.01 0615
51< 130 3.30+1.17 3.04+1.02 3.04+1.02
Working hours =40 128 3254104 0oar 3.13+1.06 0000 3194129 vorz
(weekly) 4< 164 3.36+1.15 2.99+1.03 3.08+134
Five Yes 143 320+1.13 . 3.11+1.02 o000 3.09+1.26 0000
workingdays N 149 3.42+1.06 ' 2.99+1.07 ' 3.38+1.36 '

«p<.05, =+p<.001
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<Table 5> Correlations of emotional labor, burnout, Job satisfaction and turnover intention

Emotional labor Burnout Job satisfaction Turnover intention
There are many cases that we have to hide our .
actual feelings in order to adapt ourselves well to 0.212" -0.168" 0.121"
the life in a dental clinic.
Emotionnal There are many cases that we have to make more
expression efforts so that the patient feels warmth and 0.141" -0.071 -0.041
p friendliness from me.
There are many cases that | live with a positive .
attitude deliberately for smooth work within the dental 0.281" -0.085 0.085
clinic.
That | can not make emotional expressions in dental - _ o o
ife is felt difficult 0.344 0.208 0.176
Attention of It is a hard thing to respond to the patients with - B . .
emotional smile. 0.354 0.146 0.115
expression .
| try not to express myself to the patients even
when my feelings are not good during the dental 0.121 -0.044 0.087
life.
| distort the actual emotions for the patients and o _
companions. 0.220 0.092 0.066
. The emotions that | have when | treat patients is - B .
dii@gﬂgﬂi much different from my actual emotions. 0.256 0.137 0.077
Since the emotions | express overtly is different from
my actual emotions, there are many confusing 0.285" -0.038 0.067
moments.
Total 0.371" -0.163" 0.126
*p<.05, *p<.001
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