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Abstract

Product Certification Marks can be used as reliable information in terms of product quality to
consumers. This study focuses on how each product attitude of consumers in Korea and China
can be changed depending on attachment of product certification mark. Based on nations, product
certification marks, and price levels, eight types of questionnaire are distributed and collected
where the respondents are allowed to answer product attitudes of two different products in oder
to minimize the effect of the product characteristic. As a result, the product attitude of Korean
consumers has been showed to more depend on product certification mark than that of Chinese
consumers does. The moderating effect of price has been stronger on Chinese consumers than
on Korean consumers, and in the case of high price there has been a distinct gap between two
countries. This study has its meaning in the way of that the product certification mark has been
considered in relation to price level and differently affected product attitude between two countries.
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