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Abstract

This study aims to analyze the influence of psychological capital on organizational performance and to
verify the moderating effect of emotional intelligence and the mediating effect of positive mood. The
results of an analysis are as follows: First, the influence of psychological capital is higher in job
satisfaction than in OCB. Second, the moderating effect of emotional intelligence is recognized in
psychological capital and organizational performance. In particular, job satisfaction shows a higher
moderating effect than OCB does. Third, no direct effect of psychological capital on OCB is recognized
while an indirect effect of psychological capital on OCB through positive mood is recognized.

Thus, it is judged that the results of this study would be effectively utilized as a means of motivation
for growing individuals and achieving organizations’ goals by emphasizing the importance of
psychological capital and psychology and systematically managing psychological phenomena according to
individual differences.
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Variable Factor Loading Reliability Eigenvalue Variance

0.6352
. 0.5734

Self efficacy 0.5326 0.7135 2.1373 13.275
Psychological 0.5091
capital 0.7025
. 0.6612

Optimism 0.6178 0.6342 1.3132 15.217
0.5784




J. Korea Saf. Manag. Sci. Vol. 19 No. 2 June 2017
http://dx.doi.org/10.12812/ksms.2017.19.2.159

ISSN 1229-6783(Print) 165
ISSN 2288-1484 (Online)

Emotional 0.6534
) . . 0.6329 0.6603 2.0471 20.036
Moderate variable intelligence 0.5265
and mediated -
variable Positive 0.6486
mood 0.6218 0.7383 1.0143 23.572
0.5325
Tob 0.6327
satisfaction 0.5431 0.6421 1.0342 18.578
Organizational 0.5320
performance 0 - ational 0.6932
rganizationa 0.6324 0.6035 1.2218 12.573
civic behavior 0.5430

A0 BRI QR3S o] g3t ATssl o
A (eigenvalue) = 15 71502 3to] HARtAte]
87% o)do] AHx1 Q3, 22184 (factor loading)

L 05% NFo% stk e WALIIRAL

o]g3alo] A=319 2™ cronbach's alpha AlF = 0.6
S J)1Fo7 ) wak W 7k WA w oA
e AE RIS flete] SHWE, b,
AW, w7 b ﬂrﬁl-‘;— Pziyﬂ%&i a}

=
on, dubsow Auw:nT 0.4 ]?E}o]tﬂ W 7k 9

=)
Aol ol A-Ade] ot efdAdel Al 2 4 3l
=) B Ao M= o3 FAl= Qlvka 2 = itk
<Table 3> The Correlation Analysis of
Variable (p<.05)
i w1 2 (v3) (v4)
Variabl
anabie (v5) (v6)
fi Self(vn 1000
Oe fa.cy b 396 1.000
pElmlf.m | 183 .132  1.000
. Hr.no IOH?VS) 276 351 .184
it eplge.r::e IOOO
Osdl (I\V/Z) 318 235  .203
moi N 246 1.000
ol (t) - 145 219 176
satisiaction
204 238 1.000
OCB(V6)
4, 7V29] AZ

41 7Md 19 A=

398 AIARANEFD, AT 244

(EFF=, OCB) ol 578 41% &= vE Zolehke 7t

Aol et
®, 719, gl dat

A5l

Q5

sk4 gol ke ot

AT SAlekaL 39

He sk AN sEo] Roldrs Aruso)
G bt VG W EEese] wep
o02] Ajo] wol) 2 Ao 1Al Sl

rl

<Table 4> An Analysis on the Organizational
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<Table 5> Sensitivity Analysis of Emotional Intelligence

Stages Job satisfaction OCB
Variable 1 2 1 2 3
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