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ABSTRACT

Objectives: This study was carried out for the purpose of examining the levels of vocational awareness and
the professional ethics recognition in the clinical dental hygienists. Methods: A survey was conducted
targeting 500 members who participated in the supplementary education program for dental hygienists in
the first half of 2017. Total 328 subjects’ materials were analyzed. Results: A reason for working in terms
of the occupational identity was very high with 81.4% in ‘aiming to earn money’. A goal of working was
the highest with 41.5% in ‘financial independence’. The professional ethics approach level was indicated
to be the highest with 3.33 points in the domain of human relation. It was shown to be in order of the job
satisfaction level with 3.21 points, followed by the lifelong working with 3.17 points, the vocational ethics
observance with 2.95 points, the workplace satisfaction level with 2.82 points, and the job anxiety level
with 2.65 points. The domain in the job anxiety level according to general characteristics was indicated to
be significantly high in the higher age and work career in case of the married and in case of Seoul as a
workplace. The domain in the professional ethics observance was shown to be significantly high in the
higher work career in case of the married and in case of Gyeonggi Province as a workplace. The domain in
the lifelong working was indicated to be significantly high in case of the married. Conclusions: For the
establishment of the right professional ethics as a dental hygienist and for the securement of its practice
starting from the education for the dental hygiene department, the development of educational program
will be needed aiming at the approach to the professional ethics and the reinforcement in the vocational
ethics recognition.
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Table 1. General characteristics of the subjects

Characteristics Division N (%)
Age (year) <25 122 ( 37.2)
26-30 88 ( 26.8)
31-35 60 ( 18.3)
36-40 33 ( 10.1)
=41 25( 7.6)
Working career <1 years 67 ( 20.4)
2-5 years 107 ( 32.6)
6-10 years 73 ( 22.3)
11-15 years 61 ( 18.6)
=16 years 20( 6.1)
Marital status Married 105 ( 32.0)
Single 223 ( 68.0)
Academic background College 240 ( 73.2)
University 82 ( 25.0)
=Master 6( 1.8)
Working area Seoul 114 ( 34.8)
Gyeonggi 163 ( 49.7)
Etc. S51( 15.5)
Type of work place College dental hospital 23( 1.0)
Dental hospital 36 ( 11.0)
Dental clinic 269 ( 82.0)
Total 328 (100.0)
Table 2. Occupational identity
Characteristics Division N (%)
Reason to work To make money 267 ( 81.4)
To fulfill our duty as a member of society 11( 3.4)
For self-realization and self-satisfaction 45( 13.7)
Etc. 5( 1.5
Purpose of work For my family 60 ( 18.3)
To accumulate wealth 61 ( 18.6)
To receive social status and recognition 23 ( 7.0)
Economic independence 136 ( 41.5)
To make money for leisure 30C 9.1)
Etc. 18( 5.5)
Total 328 (100.0)
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Table 3. Professional ethics consciousness

Characteristics Division N (%)
Vocational ethics awareness Very know 28 ( 8.5)
Know 189 ( 57.6)
Roughly now 93 ( 284)
Don’t know 16 ( 4.9)
Never know 2( 0.6)
Vocational ethics observance level Very effort 24 ( 1.3)
Effort 224 ( 68.3)
Usually 74 ( 22.6)
Don’t effort 6( 1.8)
Methods of information gathering Don’t know 21( 6.4)
Off-the-job training 41 ( 12.5)
In work or employment SOP 75( 22.9)
Related corporation or association 20( 6.1)
School 107 ( 32.6)
Family and relatives of people 2( 0.6)
Self 52( 15.9)
Etc. 10( 3.0
Barriers None 119 ( 36.3)
Chief executive officer 39( 11.9)
External pressure 17( 5.2)
Colleague 3( 09
Atmosphere that others do not keep 42 ( 12.8)
In-work boss 31( 9.5)
Heavy work 57( 17.4)
Etc. 20( 6.1)
Total 328 (100.0)
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11. Accountability
12. Professionalism

13. Service

16. Vocation calling
17. Self-esteem
19. Airtight security

15. Conservation
18. Spirit

1. Sincerity
2. Fairness
10. Prediction
14. Diligence

Table 4. Rank of professional ethics by importance

6. Cooperation
7. Public interest
8. Participation
9. Universality

2]&42.95%,

3. Kindness
4. Integrity

5. Justice

Items
Total
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Table 5. Professional ethics approach according to general characteristics Unit: MeantSD
Professional .
Characteristics Division ethics .Worls Lifetime job Relationships .JOb . Job anxiety
. satisfaction satisfaction level
compliance

Total 2.954+0.60 2.824+0.65 3.17+0.81 3.33+£0.53 3.21+0.59  2.65+0.73
Age (year) <25 2.87+0.60 2.80+0.68 3.14+0.90 3.4240.52  3.21£0.64  2.47+0.71*
26-30 2.92+0.53 2.834+0.62 3.09+0.77 3.35+0.51 3214052 2.67+0.78%

31-35 2.98+0.57 2.85+0.68 3.36+0.75 3.22+0.53 3.23+0.55  2.76+0.68%

36-40 3.08+0.65 2.7740.66  3.28£0.77  3.2240.57  3.12+0.72  2.84+0.71°

=41 3.24+0.63 2.87+0.58  3.06£0.56  3.30£0.52  3.31x0.51  2.92+0.70°

F () 2.349 (0.054) 0.152(0.962) 1.397(0.235) 1.849 (0.119) 0.350(0.844) 3.551 (0.007)

Working <1 years 2.85+0.51° 2.77+0.62 3.15+0.84 3.45+047  3.20+0.62  2.48+0.71%
career 2-5 years 2.8940.65" 2.80+0.65 3.14+0.85 3.36+0.55 3.21£0.60  2.57+0.73%
6-10 years 2.95+0.58"  2.84+0.75 3.10+0.84 3.30+0.56  3.25+0.60  2.63+0.75°

11-15 years 3.10+£0.58™  2.88+0.55 3.37+0.71 3.28£0.46  3.21+0.53  2.95+0.69"

=16 years 3.18+0.66° 2.81+0.65 3.12+0.50 3.10£0.54  3.15+0.67  2.80+0.67®

F() 2.510(0.042) 0.275(0.894) 1.153(0.331) 2.181 (0.071) 0.155(0.961) 3.963 (0.004)
Marital status Married 3.11+0.56 2.8240.65  3.34+0.68  3.28+0.55  3.27+0.53 = 2.82+0.68
Single 2.89+0.61 2.82+40.65 3.10+0.85 3.36+0.51 3.19£0.62  2.57+0.74

t(p") 3.198 (0.002) -0.002 (0.998) 2.516 (0.012) -1.260 (0.209) 1.207 (0.228) 2.972 (0.003)
Academic College 2.95+0.61 2.83+0.67 3.20+0.80 3.34+0.55 3.20+0.58  2.70+0.74
background  University 2.95+0.57 2.76+0.61 3.11£0.85 3.30+0.44  3.20+0.61 2.53+0.69
=>Master 3.16+0.72 3.33£0.43 3.25+0.52 3.4440.50  3.73+£0.35 241+1.11

F () 0.364 (0.695) 2.173 (0.116) 0.350(0.705) 0.278 (0.758) 2.294 (0.102) 1.976 (0.140)

Working area Seoul 2.98+0.63°  2.90+0.65 3.30+0.75  3.30+0.51 3.18+0.63  2.75+0.68"
Gyeonggi 3.00£0.59°  2.82+0.65  3.15:0.85  3.35x0.55  3.26+0.59  2.65+0.74"

Etc. 2.75+0.52% 2.63+0.60 3.00+0.76 3.35+0.48  3.14+0.51  2.42+0.79°

F () 3.577(0.029) 2.947 (0.054) 2.692 (0.069) 0.387 (0.680) 1.094 (0.336) 3.545 (0.030)
Type of work College hospital ~ 3.04+0.61 2.61+0.65 3.08+0.79 3.36+0.49  2.98+0.60  2.89+0.62
place Dental hospital ~ 3.02+0.72 2.81+0.78 3.08+0.91 3.45+0.61 3.26+0.66  2.58+0.76
Dental clinic 2.94+0.58 2.84+0.63 3.20+0.80 3.3240.52  3.23£0.58  2.64+0.74

F () 0.578 (0.562) 1.239 (0.291) 0.493 (0.611) 0.999 (0.369) 1.977 (0.140) 1.384 (0.252)

"by t-test or one-way ANOVA
“*denotes the same subgroup by Duncan multiple range test analysis
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Table 6. Professional ethics approach correlation between each area

ethfi)crs f:e()sr:gﬁice sati\slfgf:lt(ion ISR L ZClr satisjglkc):tion JOblzszllety

Professional ethics 1.000

compliance

Work satisfaction 0.344™ 1.000

Lifetime job 0.270" 0.344™ 1.000

Relationships 0.300™ 0.321" 0.208" 1.000

Job satisfaction 0.419™ 0.627" 0.518™ 0.310” 1.000

Job anxiety level 0220 0.205™ 0.233" 0.104 0.150" 1.000
*p<0.05, "'p<0.001 by pearson’s correlation coefficient
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